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Abstract

The increasi . > by ;
¢ increasing adoption and usageof Social Network Software (SNS) in learming cnvironment in this €18 Whes SR e

learning has shifted to students learning centered. SNS has become one of the core enablers in 21st century mode ofiEume:

tion, the need to determine the extent of its use, factors that influence its usage and ways of improving the system in Ou?
> wledge sharng

academic institutions cannot be underestimated. However, this study examined the factors that determine kno

using SNS among students of International Islamic University, Malaysia (ITUM). Two theories Were used to construct the

research model that includes knowledge sharing as a social dilemma and social identity theory. ITUM students are

self-developed instrument was be employed in data collection. Descriptive statistics, correlation and regre

used to test the relevant hypotheses and finally implication of the study for teaching and learning are also

;tudy identifies that knowledge sharing have positive impact on student academic achievement through knowledge €n-
ancement

Keywo rds. Social Networking software; Web 2.0; Knowledge Management; Knowledge Sharing

: 1% Introduction

The emergence ofSocial Network Software (SNS) has reshaped the practice and procedure of infor-
mation creation, renewal and sharing with various individuals or group around the world. Consequent-
ly, the opportunity alike created by SNSalso plays important role in students’ social life and academic
career also in International Islamic University, Malaysia (IIUM). SNS covers 2 wide set of publishing
and social networking tools that make it unpretentious for students and other users t0 adopt and use and
also to combine or render the content in new and novel form. Web 2.0 tools are new social web that en-
able collaboration, contribution, and interactions (Eijkman, 2011).As a result, educators have started
identifying the prospective benefits and richness of the web 2.0 technologies, which lead to incorporat-
ing them to the students’ learning processes.

Knowledge creation is valueless if it is not shared, thus, knowledge sharing is of utmost importance o
the performance of knowledge creation and in leveraging knowledge for greater organisational perfor-

ishra & Bhaskar, 2011).

regard, knowledge sharing is a routine activity that entails guiding the individuals or audience to
/e in a specific way of thinking and reasoning, and it requires understanding and consideration of
uals’ problem situation. Additionally, improvement of successful knowledge sharing re-
ing the users, not just the message(McDermott, 1999). As a result, suggestion was
organizations to attend the effectiveness of knowledge sharing activity there isa
; Weﬂt fn the planning process, which is drawn from representation of the
o find out their desires in term of what to know and how to deliver the knowledge

2006)
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that many educational ins - and
for eneomging_kmwiedge‘shaﬁngbmi not pos
their knowledge as it will make them learn better.

1.1, Overview of Social Network Software (SNS)

SNS signifies the development in the use of World Wide Web applications and designs. The SNS
combines the concepts, technologies, and trends that enable users share, connect, communicate,
c?llabora:c, and create information on the web.This discovery is inexpensive and available to indi-
Vlfiuals wh.o have Internet access, and allows them to be producers as well as be among the world-
wide learning community that connects, communicates, collaborates, and shares information (Toli-
sano, 2008). The main advantage of Web 2.0 over the previous websites is that it does not require
technical expertise such as web design or publishing skills to contribute and play notable features,
as such it has made easy for people to create, publish, collaborate, and communicate their work or
research with others across the globe (The University of Melbourne, 2008).

1.2. Classification of SNS Technologies

Communication online can be cither synchronous discussion or asynchronous discussion. Syn-

chronous discussion allows instantancous access to comments and feedback in a real-time on plat-
forms such as audio chat, video chat, or instant messengers. On the other hand, asynchronous dis-
cussion is not in a real-time or live communication that takes place over time on platforms such as
e-mail, blogs, social networking, discussion forums, and wikis (Richards, 2010).

53 Social Networking Software (SNS) and Learning Environment

SNS has essentially influenced education positively by providing an instant two-way platform of
web contents dissemination and creation. Usually, students traditionally interact with the web re-
sources merely as consumers and receivers without any creativity or contribution. However, the
revolutionary activities of SNS have changed this game by making this activity interactive, which
gives provision for students and other users to actively revolve around web contents by comment-
ing, posting, and uploading the contents.

SNS have radically changed the way people interact with information and data resources on the in-
ternet because they allow conversation on the contents and information publication. As explained
byHargadon (2008), the web has allowed information publication to attract comments and sugges-

tions from various users, which help to overcome the problem of Information overload.
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Determmant factors of knowl

Knowledge sharine : 7

and orgafiza::r "8 1S a vital asset of almost all organization as such many educational institutions

port knowled o ha?ve employed online learning systems and virtual learning communities to sup-
edge sharing (Chen, Chen, & Kinshuk, 2009),

edge sharing in organizations

Individual Factors

L' . . .

lterature mdfcates that knowledge sharing depends on individual factors, which is derived from
?er sonal considerations of individual such as beliefs, experience, values, and motivation, expecta-
10ns, perceptions, attitudes and mind-set towards knowledge sharing (Volady, 2013).

Organizational factors

Wahlroos (2010) posits that organizational factors include organizational culture and managerial im-
plications. Organizational culture involves feedback and valuable contributions and participation
from colleagues and the level of collaboration in and across business units, while managerial impli-
cations covers the responsibility of providing sufficient training, valuing contributions, giving af-
firmative feedback, participation and organizational guidelines for using social media tools.

Technological Factors

Technological factors cover Information and Communication Technology (ICT) of the organization,

such as internet, intranets, web services, and all other online tools. Lin (2007) reported that it is gen-

erally believed that efficient and well-implemented ICT in an organization can support knowledge
sharing among staff. ICT services and infrastructures serve as facilitator that encourage and support
knowledge sharing because they are related to the knowledge management technology used in the
sharing activity (Volady, 2013), and they make knowledge sharing easier and more effective (Riege,
2005).

3. Methods

The survey method was adopted for this study, the population of the study made up of students from Inter-
nmmc University, Malaysia (IITUM). The sample size of this research was 385 students drawn
from various faculties (Kulliyahs) of the university using stratified sampling technique. The reason for us-
mgﬁgsm size of 385 students to represent the population is adequate to represent the population size
up to 1,000,000 according to Krejcie and Morgan (1970).
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Tal =
blel. Benefits of using Knowledge Sharing Tools (web 2.0 Tools)

The results s " \

demonstratinzo:l s?‘gi?;’:::: ::llagonship between be.neﬁt and technological support of (r = 479, p < .03),

R s, Howesicr: thes a'lon that fcchm.)loglcal support enhances benefits of Knowledge Sharing

Einbeionce, Workgrou [‘(n T : no rela.!lonshlp found between benefit and other variables (Cost, Web.2.0

ol tht beneit to‘;‘h Ok:e ge Shar'lng, and Tef:hnology Availability) either in p<0.05 or p<0.001, ex-

R e o artl? owledge did not have influence on these variables.

LS » the result on.the cost of knowledge sharing explains that there was no relationship found
i st and'all the variables, indicating that the cost of sharing has no significant to other variable

used in this model neither in p < 0.05 or p < 0.01.

5. Conclusion and Recommendation

The results indicated that there are positive influence of organizational factors on Knowledge Sharing
where both workgroup and Knowledge Culture have a strong link to Knowledge Sharing. This shows how
IIUM are able to achieve effective Knowledge Sharing using web 2.0 tools. It was also found in this study
that technological factors (Technology Availability and Technology Support) were not significantly influ-
encing Knowledge Sharing but Technology Support has a correlation  with organizational factors
(workgroup and Knowledge Culture) which may likely have significant influence to the Knowledge Shar-

ing.
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