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Abstract

This study surveyed the availability and utilisation of electronic resources and services by
librarians in university libraries in Nasarawa State, Nigeria. The study reported that electronic
resources and services constitute a major source of information for librarians in their
Job/research productivity. Availability of electronic resources and services denotes the assurance
that electronic resources and services are acquired, processed and managed by libraries in
order to facilitate their accessibility and utilisation, while utilisation entails the practical and
deliberate effort to maximize the use of library electronic resources and services. The research
design adopted for the study is descriptive survey and the population is 36 librarians from
Bingham University, AutaBalif, Federal University, Lafia and Nasarawa State University, Keffi. A
structured questionnaire, observation checklist and interview schedule were used to collect
relevant data regarding the study. The study revealed that various electronic resources and
services are available across the three universities in Nasarawa State, Nigeria, except Online
Public Access Catalogue (OPAC), multimedia services, electronic reference services, electronic
Selective Dissemination of Information (SDI) and electronic document delivery services that
behaved differently. Furthermore, there were variances in the utilisation and satisfaction rate
with the use of electronic resources and services by librarians in the three university libraries
under study. Where the utiﬂbation/sat/;fact/on is low, it was attributed to gp/'/eptic power
supply, low bandwidthy network fluctuation, (ack of renewal /upda{es to subscription of online
databases among. others. The literature review showgq’ t/{at the job/resqarch productivity of
librarians depends on the level of avq//ab/ﬁn/ and utilisation o_f e/gctron/c resources at their
disposal, it was recommended that deliberate efforts by the university management should be
made to ensure adequate funding of the un/v¢f5/ty ‘//bra(/es in qrder_ to'ach/re and make
electronic resources and services abundantly available in university libraries in Nasarawa State.

Keywords: Avanébility and Utilisation; Electronic Resources and Services; Librarians, University

Libraries; Nasarawa State, Nigeria.

-Iragtl);:iur:at:ﬁnobjectives of establishing a university is to promote scholarship, research and

: ' ing and community services, as stated in the national
n various fields of learning anc €0 Services, L e nationa
dg}liglogreergul;ation. One of the goals .of university education Is to acquire both physical and
i%te“izctual skills which will enable indiylduals to become self-reliant and useful members of the
society (Eze and Uzoigwe, 2013): Behind the mission and vision of the university education is
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knowledge, pursuit, promotion and dissemination of
development of human resources for meeting the
carry out these responsibilities efficiently and e

libraries to complement_ anc_i supplement their functions, aims and objectives. The primary
purpose of Fhe university Ilbrarles is to support teaching, learning, and research in ways
consistent with, and supportive of, the institution’s mission and goals (Emenike, Obiora and
Chibuzor, 2014).

knowledge through teaching, research and
manpower needs of the nation. In order to
ffectively, universities worldwide establish

University libraries play a prominent role in S
by providing information resources and servic
students and researchers. Moreover, the |i

upporting the mission and vision of the university
es in various forms to librarians, faculty members,
. brarians discharging these services to the library
chenﬁeles nged to be trained and equipped with relevant skills to deliver effective and efficient
services. A librarian is an information professional who has undergone a degree course in library
science (librarianship). He or she is saddled with the responsibility of managing the library and
its collections, selection and acquisition of book and non-book or electronic materials, and other
services such as Current Awareness Services (CAS), Selective Dissemination of Information
(SDI), loan or Document Delivery Services (DDS), to meet the information needs of the library
clientele. Nowadays, the quantity of electronic information resources are overwhelming,
therefore, librarians must possess media literacy skills commensurate with the format of new
information generated. Librarians are information professionals and they engage in the
selection, acquisition, organisation, storage, preservation, retrieval and dissemination of

information to users. They apply special skills and knowledge to undertake this task (Udensi,
- 2017). :

Availability and utilisation of electronic resources and services refers to the effective use of
electronic facilities available within and outside the library environment. It is the practical and
deliberate effort to maximise the use of library electronic resources and services (Ntui & Udah,
2015). Lee & Lee,(2010) in Amanyi, Akor & Madu (2018) maintained that academic library in
21st century is a place where various innovative electronic resources such as e-books, e-
periodicals, Compact Discs (CDs), Digital Video Displays (DVDs) and other electronic reading
materials are acquired, organised and managed. Electronic resources (or e-resources) denotes
library resources in digital or electronic formats which include the information content and/or
electronic devices accessible electronically. An electronic information resource is any d|g|t§I
medium where information is derived or extracted from (Kenchakkanavar, 2014). Electron!c.
information resources are carrier of digital information and it also denotes means of electron!c
information supply. Similarly, Chima and Nwokocha (2013) maintained that an electronic
information resources include all form of electronic information carriers that can be used to
provide and encouraged effective research aFtIVItIeS 'and development projects. According to
Ani, Ngulube & Onyancha (2014), electronic information resources may be blogs, g—books, e-
journals, online magazines, online newspapers, web pages, CD-ROM, DVD and ellfj_Ct"o_’“C
databases. Furthermore, the electronic datqbases that are commonly avanl;t;\lsI mMEllngeIrl\llaEn
university libraries include: ArXiv, Science Direct, EBSCO HOST, AGORA, HIb bl i
JSTOR and OARE. The availability and usfe é)tf elgCtrgwr:icr I:;sog;ggoxofrisca":‘;‘:iz rv?c:él c::Hvery Al
i i i is an important factors in sk SO N .

mi?/rg::igor:igrr;rfieessg?en;allrljleass ofpsize are expected to have adequate electronic information

resources available for the librarians and their clienteles.

.» 40 | Page
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minimization of storage SPace, minimization in cost of acquiring the resources increase speed’
. /

efficiency and effectiveness in
nd the clock accessibility, and
lo (2017), university libraries
esarleoy e, ofh o however, the advent and
) € Inclusion of electronic reso
the print resources. Furthermore, the desired needs of electronic resoucmsubr;ﬁisbtrgricaor:z,p :‘Z?Lﬁ?;
made' it imperative for university libraries to acquire, manage
: most university libraries have
S, as Ani and Ahiauzuy (2008) in Adeleke and Nwalo (2017) believed that
become a major source of information in

correlation between availability, accessibility and utilisation of electronic resources and services
with research productivity of librarians, faculty members and researchers. Some university
libraries acquire these electronic resources but access to them are either restricted or impeded
by some factors such as erratic power supply, lack of renewal to online database subscription
and lack of technical know-how of the librarians to user/deliver electronic services efficiently
and effectively. It is against this backdrop that the researchers deem it fit to undertake this
research in order to determine the available electronic resources and services in university
libraries in Nasarawa State and find out the extent/level of utilisation and satisfaction derived by
librarians in the use of electronic resources and services available in their libraries.

Statement of the Problem , o .
Preliminary investigation and literature review showed that, some university libraries do not
have adequate electronic resources in their collections to satisfy the lnformatlpn needs of the
librarians and their clienteles. Even when these electronic resources are available, access tp
them are either restricted or impeded by some factors. As a re§ult, they re;.ort to the el.ectronlc
resources available on the Internet. The void Qf these qualitative electromc resources in thgse
libraries have forced the librarians and their clientele to the maze of the mform_atlon. explosion
and low quality: information resources retrieved from various web search engines. Thus, the
librarians and the clientele become more confused than being illuminated; the resultant effec/:
of this is a decline in job/research productivity of librarians, fgcu!ty member? and res?arlct;?rs. A
viable solution to these problems is to ensure adequate availability and uti I;atlofntr? T.S ronic
resources and services in university libraries to satisfy the lnformatlorr tr;ee S 0 : e ld rag\a/ins
and their clientele. Consequently, this will tremendously increase the Jr:) /resga_rc pfrod:CuattZz, A
of librarians and also assist faculty members _and re§earchers -through the Ptf 3‘::'5?'1“(;‘ eantsq
qualitative electronic resources in accomplishing their academic engagements/assig ents.

B i ilability and utilisation rate of electronic
[ jecti i is to determine the availability rate
:-;QOS:;I; ::Lezgr\?ic%';ts;slisérﬁ}ilans in university libraries in Nagarawa State, Nigerian. However,

. jecti i ices in university libraries in Nasarawa
E_f;e Speglﬂé: Ob{tet%tclavgflaﬁlraeble electronic resources and services in university libraries in |
I ind out the

State, Nigeria.
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(ii) Determine | the_ utl_llsation rate of electronic resources and services by librarians In
university libraries in Nasarawa State, Nigeria.
(i) Determine the Ieve] of .satisf.action derived by librarians in the use/delivery of electronic
resources and services in university libraries in Nasarawa State, Nigeria.

Research Questions
The following research questions guided the study:

(i) ~ What are the available electronic resources and services in university libraries in
Nasarawa State, Nigeria?

(i) What. is the utilisation rate of electronic resources and services by librarians in university
libraries in Nasarawa State, Nigeria?

(i) ~ What is the level of satisfaction derived by librarians on the use/delivery of electronic
resources and services in university libraries in Nasarawa State, Nigeria?

Significance of the Study :

The outcome of this study will be of great significance to librarians, faculty members,
researchers and library administrators. The findings of this research will enlighten- librarians,
faculty members and researchers of the significance of adequate utilisation of electronic
resources in the library to accomplish their academic engagements/assignments. Furthermore,
it will assist library administrators in advancing convincing reasons to the university
management for adequate funding in acquiring electronic resources to the library. It will also
ensure judicious and proportionate financial allocation based on the needs and preferences of
the librarians and library clienteles. Additionally, this study will contribute immensely to the
corpus of knowledge, as it will provide empirical evidences to researchers and- scholars on the
availability, utilisation and level of satisfaction derived by librarians in using electronic resources
and services in university libraries in Nasarawa State, Nigeria. :

Research Methodology ‘ ; : \

The research design adopted for this study is descriptive survey research design. Nworgu
(2006), opined that descriptive survey research denotes studies that are aimed at collecting
data on and describing in systematic manner, the characteristics, features or facts about a
given population., The area of the study is Nasarawa State, Nigeria. Nasarawa State is located in
the north central geopolitical zone of Nigeria.The total population for the study was36 librarians
(professional library staff) from three (3) university libraries across Nasarawa State, Nigeria.
Furthermore, total enumeration of the population was used .for the stugiy because the
population is small and manageable (Nwana, 1992). Tablel gives an outline of the total
population for the study. Moreover, a structured (closed-ended) questionnaire, observation.
check-list and interview schedule were used for collecting data regarding this study. The
observation checklist and interview schedule were uged to check for the availability of electronic
resources and services in the three university libraries and the challenges they encounter, 36
copies of the questionnaire were administered to the librarians in the university libraries in
Nasarawa State, Nigeria. The generated data from the questionnaire were analysed based on

the research questions. The research questions were analysed using frequency counts and
percentages.
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Data Analysis, Results and Discussion r

Table 1: Population and Res
B Nasarawa State
S/No Institutions

Ponse Rate of Librarians in University Libraries in

l‘{umber of Response Rate
Librarians

Bingham University, AutaBalifi. 9 8

Federal University, Lafia. 12 7

Nasarawa State University, Keffi 15 >

Total 36 20

Resee_arch Question One: What are the available electronic resources and services in university
libraries in Nasarawa State, Nigeria?

Table 2: Avialability of Electroinc Resources and Services in University Libraries in
Nasarawa State, Nigeria :

S/N Electronig Resources Bingham Federal Nasarawa State
and Services University Library, | University University Library,
. AutaBalifi Library, Lafia. Keffi
1 Online public Access Catalogue . . <F Nil

(OPAC)

Online Databases

E-Journals

E-Book

E-Newspaperér

2

3

4

5 CD- ROM
6 , .
7 E-Magazine . . e
8

Multimedia Products

9 Computers

10 Printers

11 Scanners

12 | Photocopy Machines

13 | Multimedia Services . . ; Nil

14 | Internet Services

15 | Library Websites .

16 | Electronic Reference Services Nil Nil - Nil

17 | Electronic Selective Dissemination of . . Nil
Information (SDI)

18 | Electronic Documents Delivery : 2 Nil
Services (DDS)

From Table 2 above, there is enough evidence to conclude that the various electronic resources
and services listed in this study are available across the three universities in Nasarawa State,
Nigeria, except OPAC, multimedia services, electronic reference services, ele;tronlc Selective
Dissemination of ‘Information (SDI) and electronic Documents Delivery Services (DDS) that

behaved differently. .

Research Question Two: What is the rate of utilisation of electronic resources and services by
librarians in university libraries in Nasarawa State, Nigerian?
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able 3: Utilisation Rate of Electronic Resources
University Libraries in Nasarawa State,

iference of S

chool of Scienc
and Servic
Nigeria

¢ and Technology Fdut
es by Librarians in

ar

=Ve _LQ_VLI,E_X_t—g—rlt-—"

tom v

___Ke - VHE=Very High Extent, HE=High Extent, LE=Low E_Xtent. WE Nasarawa State
s/ | Electronic Bingham University | Federal Umyerstyl'- o University Library;
N | Resources Library, AutaBalifi Library, Lafia (F Keffi (NSUK
f and Services ___,_——r(————r)—-—‘m
a e e VHE |HE | LE | VI
‘ "VHE | HE | LE VLE |VRE TIE == =
. — VHE |HE |LE |VLE |VHE |HE |lE N TNl [ Nil | Ni
1 Online Public Access | 87.5 | 12.5 | Nil Nil 14.3 | 14.3 28.6 | 42.9 I
| Catalogue (OPAC) | % | % % |% % (% RN
2 Online Databases 37.5 | 50% | 12.5 | Nil 28.6 | 28.6 3;2.9 Nil 60% ;1/0
% % % % () _ . -
3 | E-Journals 0% (375 (125 | Ni | 429 |28.6 |28.6 |Nil | 100 Nil | Nil | Nil
_— % | % o |9 iiiE% % b e :
4 | E-Book 25% 150% 1125 [125 [57.1 |14.3 |28.6 |Nil [100 | Ni Nil - | Nil
| % |% |% |% |% %
5 CD- ROM 37.5 | 37.5 | 25% | Nil 14.3 | 28.6 | 42.9 14.3 | 20% | 20 40 |20
. % % % % % % ; O/Q %
6 | E-Newspapers 25% | 37.5 |25.5 | 25% | 14.3 |57.1 [28.6 | Nil 40% | 20 . | 20 20
, % % % % % % %
7 E-Magazine 37.5 | 25% | 12.5 |25% |14.3 |57.1 |28.6 Nil 40% | 20 20 20
% % % % % % %
8 Multimedia Products | 25% | 50% | 25% | Nil | 14.3 | 57.1 28.6 | Nil 20% (20 |40 |20
% % % % %
9 Computers 87.5 | 12.5 | Nil Nil 57.1 | 28.6 |'14.3 | Nil 80% | Nil | Nil | 20
% % % % % : : :
10 | Printers 100 |Nil | Nil - [Nl |57.1 [28.6 143 [Nil [100 [Nil |Nil" [ Nil
% % % 1% : % A :
11 | Scanners 87.5 | 12.5 |Nil [Nl [57.1 |28.6 |[14.3 |Nil [80% |20 |Nil | Nil
% % % % % % :
12 | Photocopy 100 | Nil | Nil [Nl |71.4 |14.3 [143 [Nl |60% |20 |20 | Nil
Machines % % % % \ % % |
13 | Multimedia Services | 37.5 12.5 | 50% | Nil 42.9 | Nil 57.1 | Nil Nil Nil | Nil | Nil
% | % % % - '
T4 TTemet Sevices | 875 | 125 [Nl [Nl [71.4 [143 [143 [Nl | 100 |N# [ Nil | Nil
% % % % % %
15 [ Lirary Websites | 75% | 25% | Nil | Nil 573 |143 286 PN 305 a8 AN
o : : - 2 A % % %
16 | Electronic Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil | Nil | Nil
| Reference Services 4 :
7 T Epcronic Selective | 125 | 50% | 12.5 | 25% |28.6 |42.9 (286 |Ni [Nl | Ni [ Nil i
Dissemination  of | % % % % % 1 I
pliametn (0D 12 5 375 | 25% | 25% |57.1 | 14.3 ' -
Electronic 2. . o o A : 14.3 | 14, i : : :
Documents Delivery % % % % % % 3 | Nil Nl! Nil | Nil
Services (DDS ‘ : s et
on utilisation rate of electronic resources and services

The report

libraries in Nasarawa

University

appears to be nil. F
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Table 4; )
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in Nasarawa State, Nig
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by the librarians
cept where such

d by librarians in the use of

uUse/Delivery of Electronic

_____Key: VHE=Very High .
‘S/ Electronic Bing hEXtent' HE:ngh Extent, LE=Low Extent, VLE=Very Low Extent
?N Resolirces Libl'garsmAutaBU;'“'verSity Federal University Nasarawa State
| and Services ' alifi Library, Lafia. University Library,
(1 : LE
| 82:,,:6 e e \I\ﬁE VAE THE |LE_|[VLE |VHE [HE [LE |VLE
| Catalogue (0PAQ) | % 12 143 (143 [28.6 |429 | Nil | Nil [Nl | Nil
2 Online Databases 3%.5 | 625 N(i)l Nil % % % % <o :
' ' | 28.6 | 14.3:|57.2 i
o _ . Nil 9
3 | E-Journals 58% ;/ooo/ o : % % % 20% z./g o4/0 200/.0 ;3
o [NI [N 286 [286 [429 |Ni so% 20 [20 [T ]
4 E-Book 5% 150% | 12.5 | 12.5 2/; : % % % | %
: : 6 286 |42.9 |Ni Nl TN
5 | CD- ROM S5 1508 % % |% |% |% il ['60% | 40 T NEENS
6 | 50% | 25% |Nil |42.9 [42.9 [14.3 [Nil [ 20% 2/0 ~
6 | E-Newspapers 37.5°| 125 % i = % : O/0 S e
2 02 25% | 25% | 14.3 | 28.6.|57.1 |Nil |[409 o_{ Yo
F E—Magazjne i o - % % % % | Nil 60 | Nil
o | 25% | 25% |25% |14.3 |28.6 [57.1 |Nil 409 i =
8 | Multimedia Products | 25% . h 1k e
63 1205 25757 TSz TN Y Ni % %
5 T = 3/07 : °/(') % 0/0' I 20% 30 20" " 1720Ve
50% | 37. Nl | 125 | 28.6 |28.6 | 42.9 | Nil % | % o
10 | Print h s % % |% |% il ] 60% | 40" | Nil | Nil
rinters ks 125 [N [286 [285 [429 (Wi 2
11 [ S OLo 0 & % % o/o. : 80% | 20 | Nil | Nil
canners 50% | 25% |25% [Nil [28.6 | 286 42,9 |Ni = '
E -] ¥ 2 . | 3
12" | Photoco 62.5 |1 ek S0 g ol L
copy S [12.5-]25% | NIt 142.0 1 14,3 38 : %_ '
|| Machines % % % % : " 9 | Nil 80% | 20 | Nil Tig
13 | Multimedia Services | 37.5 12.5 [50% | Nil | 28.6 104 3 5/; 1[N % o
0/y 0 . ; : :
14 (1 e o e oo T | R
e | 50% | 25% | 25% | NI [57.1 [Nl [42.9 % | % o
e | i % 2 Nil 60% | 4 : —
15 | Ciorary Websites | 37-5 | 25% | 37:5 NI 429 143 - ; 0,2 .| M
SRR % 200d | 29 TN INIE A0 180 O
6 [tedonc |0 Nil | Nil [Nl | Nil o S0 e Nil -
Reference Services ; Nil. [ Nil | Nil | Nil i
E Electronic Selective | 37.5 | | 37.5 | 25% [ Nil 286 [Nil |7 Nil | Nil ..
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18 | Electronic R

Documents Delivery
Services (DDS

%

37.5 |'37.5
% %

' : : ‘ibra and
Table 4 above shows that more than half of the librarians in B!ngha,m Univlgt;ilamel;ti/vh?e the,
NSUK are satisfied with the use of electronic resources and services In their IF Lafia, average
rest are not, except where such products/services aré not available. In rvicés except
number of the librarians are satisfied with the use of electronic resources and se v

where such products/services are not available.

Conclusion and Recommendations LA o

T_he study concluded that electronic resources and services is importa‘n.t'to libraries -athe

librarians in their services delivery and in carrying out their job/research act|VI!:|es. However, -

study revealed that, there are variances in the availability, utilisation and satisfaction rate wit
the use of electronic resources and services by librarians in the three university libraries under
study. While the librarians are satisfied with some of the electronic resources and services
services, the behaviour is different in others. Furthermore, the observation checklist and
interview schedule revealed that electronic reference services is not available across the three
university libraries. Moreover, the problems that impedes the full utilisation/service delivery of
electronic resources and services by librarians in some of the three university libraries include:
epileptic power supply, lack of UPSs to backup power, low bandwidth and network fluctuation,
lack of constant updates and subscription to online databases and lack of adequate
funding/allocation of budget to electronic resources and services. Hence, the following
suggestions and recommendations are offered: :

(i) Deliberate efforts by the university management should be made to ensure adequate
funding of the university library in order to acquire and make electronic resources and
services abundantly available in university libraries in Nasarawa State. ;

(ii) Librarians should endeavour to utilise the available electronic resources and services in
order to increase their job/research productivity. : i

(iii) Since most of the electronic resources and services are impede by epileptic power
supply, low bandwidth/ network fluctuation, lack of renewal /updates to subscription of
online databases, the library management should endeavour to tackle these challenges
so as to satisfy the information needs of the librarians and their clienteles.
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