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ANALYSIS OF PERCEPTION OF SOCIAL FACILITIES
PROVISION IN JOS CENTRAL AREA OF PLATEAU STATE,
NIGERIA

ABD’RAZACK, Nelson T.A and UMARU, Emmanuel T

Abstract

Cities in developing couniries the world over exhibit a high level of urbanization; and provision of
adequate infrastructure is a hindrance to quality of life especially among the urban paor. Nigeria is not
left out of this trend of development, This research tend to elaborate on the provision of public facilities .
in the central area of Jos, it identifies two neighborhood cenires for the purpose. In a bid to ensure i
spatial distribution of public facilities on a sustainable basis, the study investigate the principles and g
planning considerations guiding the provision of public facilities, measure for implementing Pl
sustainable development plans. There was the use of structured questionnaire to obtain necessary
information and this was done by preparing 202 questionnaire for the respondents and obtaining
relevant gazette of government and questionnaire for the responsible agency in the provision of these
facilities in the study area. The analysis shows that there are disparities in the distribution of facilities
in these two neighbourhoods and Community Based Organization (CBOs) has been providing
necessary assistance to government in the process of provision of facilities in the study area. It is
therefore important for government to integrate the community in the provision of these facilities.

Keywords: Cities, Social Facilities, Urbanization, Community Based Organizations, Urban
Poor '

Introduction

Population growth, urbanization, urban extension and migration are often used
interchangeably to explain the process of growth of cities. Urban process is closely related to =
urbanization. UNDP (2005) describes level of urbanization as the share of a country’s total e
population that lives in urban areas. A process which he believes increases steadily :
throughout the 20™ century. Robinson (2002) defines urbanization as the process by which
increasing proportion of the people are drawn into cities. Urbanization is also defined by the
United Nations as the movement of people from rural to urban areas with population growth
equating to urban migration.

In other to really understand what urbanization means, it is necessary to examine
some basic terms and their relationship with it. Such terms include town, city and urban
centre. The word City may be defined in different ways as it makes different meaning to
different people. A city is a political unit, a large and important town that has attained certain
political power such as a nation or state capital, whereas a town is an urban settlement with a
large population size (Lele, 1975). Towns and cities are synonymous as they are used
interchangeable, and it is only political power that differentiates them from each other. Urban
center is a place occupied by a city, while urban areas are group of coalescent cities or place
occupied by them. Urbanization can therefore be seen as the physical growth of urban areas
as a result of global change (Idacheba, 1985).

Urban centers worldwide are experiencing a rapid growth of population that stems
from natural increase (more birth than death) rather than migration. According to the UN
Human settlement program in the state of the world’s cities (2008/2009), half of humanity
now lives in cities and within two decades, nearly 60% of the world’s people will be urban
dwellers. Urban growth is most rapid in developing world, where cities gain an average of
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therefore be said that the cities are in conflict with one another such that they no longer cope
with the rapid population growth (Mba, 1992). The desj gn of cities should be so
comprehensive and thoroughly planned in other to provide maximum efficiency, convenience
and safety for its inhabitants, The significance of g well-planned city is derived in the need to
equitably distribute population and provide selfsustainable units with all necessary facilities
that are suitable for dwelling and to cater for the socio-economic opportunities of its
inhabitants (Morenikeji, 1995). The urban government is finding it difficult to provide
necessary facilities due to the high rate of urbanization in Affica especially Nj gerian cities.

on the function of time, distance and economic cost.

Finally, the project seeks to investigate the trend in the study area, examined the level
of provision with respect to the highlighted key facilities and also recommends well planned
measure for implementing sustainable development plant for the study area and to allow for
continuity and full participation of government and non-governmental organization in city
development. Along this line of observation, the study seeks to examine the leve] of provision
of public facilities within the central area of Jos,

: The provision and distribution of public services in a changing economic and social
environment of the urban area in a developing country such as Nigeria involves series of
problems which are a cominon study area for planners who are charge with the task of
planning and managing those services, The stability and sustainability of any human
settlements (urban and rural) for economic development is strongly linked to the level of

available in an urban area or settlements. The issue of settlement serviceability is
infrastructure-base, access to quality learning institutions, portable drinking water, health
amenity; good rpad network efc, helps in overcoming poverty and maintaining minimum leve]
of environmental standard in human settlements (Ihuoma and Mbakwe, 2007). For example,
water services function as a basic amenity. It is the world’s most important resources and

and more than 5million deaths every year (Cunningham, and Cunningham, 2005). Also, there
are about 4 Million recorded cases of diarrhea every year responsible for the death of some
2.2million people, majority of which are children under age of 5years (UNDESA, 2009). In
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Africa, about 38% (MEA, 2003) of the populations or over 300million people have no access .
to safe water supply. In 2004, safe water coverage in Nigeria is about 48% (FGN, 2004).

Furthermore, in an overview of the health sector, today’s government—operated public
hospitals are confronted by unique challenges that threaten ts very existence (Daly et al,
2004). The characteristics and the structure of the public hospitals, by their nature lack the
capacity to compete ina market driven-economy. This deficiency is further found to originate
in the institutions inherent government structure.

Methodology

There are two basic sources of data collection which include primary and secondary
sources of data and they are both utilized for these research work. The primary data would be
collected through questionnaire from households at the study area. It is observed that a simple
random sampling technique is a sampling procedure in which each element of the population
has an equal chance of been included in a designed sample.

A structured questionnaire. 1s design to obtain relevant data needed for this study.
Questionnaire method is considered useful because of its flexibility. A Questionnaire isa
research instrument consisting of a series of questions or statements often used to elicit
information from respondent drawn from 2 target population. Three set questionnaire of
questionnaire was prepared for residents, government agencies and CBOs.

These are related and relevant works of other authors that were consulted. The
secondary data were sourced from relevant books, research reports, journals and internet
publications as well as online database of government agencies. Data collected were analyzed
using descriptive statistical method through simple computation with the use of Statistical
Packages for Social Sciences (SPSS). And the analysis is presented using frequency tables,
percentages and pictures.

Result Presentation and Findings:
This chapter discusses the analysis carried out in the research. It validates the aim and

objectives stated or otherwise. It discusses the findings in details and the planning implication
of the findings. The analysis is presented using descriptive and pictorial representation.

Existing Facilities in Jos Central Area .

This analysis shows the existing facilities that are available in Jos central area, its
proximity to households and availability. The table 1 below indicated the various facilities
found in Jos central area which are tabulated thus. The analysis of the facilities in the study
area shows variation in the two communities. :

Table 1; Facilities in Jos Central Area

Facility ‘ Number available
Maternity home 3

Clinic 2

Hospital 2

Nursery school 4

Secondary Schiool 2

Public Tap : Not available J

Source: Author’s Field Survey 2011

The analysis shows that there are existence of home facilities in the Jos central Area
which are maternity home, Clinic, hospital, nursery and primary school and secondary school.
The analysis also indicated that of the two main area in the Jos central they have different
peculiar problem they are facing. There is availability of public subsidized potable water in
Jenta Adamu area while the Nasarawa area lacks such facility.
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Plateau State Policy on Health:

The Plateau State Policy on Primary Health Careis in line with the World Health

Organization standard of between 150 and 200 metres from household premises to enjoy the
services. The Plateay State Policy is thus:

The Plateau state health

stage of their development in the spirit of self-reliance an
The analysis shows that the policy guideline

is dearth of drugs in the available Health centres. Th
facility are shown in Figure 1

,....__,
o

MAP OF JOS CENTRAL AREA SHOWING AVAILABLE FACILITIES
i IN THE STUDY AREA (JANTA ADAMU AREA)
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s of Inhabitants to Facilities in the Study Area
The perception of people of Jos Central area is considered and the responses are

shown below. It is generally agreed that the perception of people to the availability and
function of population and satisfaction derived

Perception

functionality of infrastructure provision is @
from it.

Health Facilities

' given area determines the health and well-
f their livelihood. The analysis in table 2
dispensary in the study area.

The availability of health facilities in a
being of the people which is also a function 0
indicated that there is availability of maternity and

plate I: Tplcl p health centre in the study area. Source: uthor’s Field Survey 2010
The analysis shows that 100% of the respondents indicated that there is availability of
maternity home in the study area. The number of maternity home available shows that there is

variation of the types available either public or private. This is shown in the table 3.

Home in Jos Central Area

Table 3: Number of Materni
Percentage

=

3-4

5-6

No Response

Source: Author’s Field Survey 2011

The analysis shows that people that believe there is one or two clinics in the study

area is about 37.6% and also equal number of people believe it is between three and four
maternity home. The study revealed that there are two public maternity and two private
maternity homes totaling four.

About 23.3% did not answer the question because of their ignorance of the arability

of maternity home. The implication of this is that there is place for prompt attention 10 the
pregnant women in the study area but the adequacy cannot be ascertained using availability of
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the homes. The analysis of the distances of maternity homes to the household indicated that
there is disparity in the distances to the standard of its distances. This is shown in table 4

3

-

Table 4: Distance of Maternity Homes to Households.

Distance Frequency Percentage ;
1-500metres 64 g 1
501metres-1kilometre 105 52.0

1-1.5kilometre 33 16.3

Total 202 100

Source: Author’s Field Survey 2011
The analysis shows that 31.7% of respondent believe that the distance of maternity
home is about 500metres to their premises; 53.0% believes that maternity homes is about
lkilometre to their houses while 16.3% indicated that the maternity home is about

1.5kilometre to their premises. This has implication on the health of the nursing mother and
pregnant women who uses the maternity home.

Hospitals and Clinic;

The analysis of the availability of hospital and clinic shows that there is variation in
the number available. This is show in table 5.

Table 5: Availability of Hospital and Clinic in Jos Central Area

Number Frequency Percentage
1-2 153 ' i

3-4 44 21.8

56 5 25

Total 202 100.0

Source: Author’s Field Survey 2011

The analysis indicated that 75.7% of respondents know that there  are about 2
hospitals in the study area; 21.8% believe that there are about 3 or 4 hospital. This implies
that there is adequate provision of hospitals in the study area base on the population. A
standard of about four hospitals for population of 20,000 peoples, this is in line with the
population of the study area. Though the ability of the hospital to cater for health need of the
people are not consider, the availability shows that it need only to know whether they can do

that or not. The analysis of the distance of each household to the hospital indicated that there
is variation to the hospitals as shown in table 6.

Table 6: Distance of Hospitals to Households.

Distance Frequency Percentage
1-500m 17 8.4
501m-1Km 185 91.6

Total 202 100.0

Source: Author’s Field Survey 2011

.

The analysis show that 91.6% of the respondent indicated that the hospitals is about 1
kilometer away from their abode. This implies that the distance is far above the radius of
influence for the hospitals, while 8.4% are within the radius influence for the hospitals.
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o in the study area is primary schools

Educational Facilities:
dered in terms of it distance to the

The analysis of
and secondary schools. The avai
households (users) and its adequacy.

the educational facilities availabl
lable schools are consi

hat there is availability of nursery and

Nursery and Primary Schools: The analysis shows 1
primary schools in the study area and the availability to the users shows thus in table 7.

Table 7: Number of Nurse

Plate I1: Typcal 1ctur SOWg Private Nursery/ Primary School the study area.

Source: author’s Field Survey 2011

e sudvates

1 1T Tical picture showing Public Primary school
Source: Author’s Field Survey 2011
t there between land 3

d that 9.4% of the respondent believes tha

While 90.6% indicated that there are about 4 and 6 nursery and
ical observation indicated those 4 primary schools, two
the standard, the total availably is

The analysis indicate

nursery and primary schools.

primary schools in the area. The phys
private and two publics’ school in the area. Judging by
been trained in this schools is beyond the scope of this

adequate but the quality of the pupil
research. Furthermore, considering the distance of these schools to pupils, it’s indicated that
schools. The standard stipulate

there are disparity between standards and location of these
400metre radius for nursery and primary school and the distance of those schools to the users

are thus tabulated in table 8.
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Source: Author’s Field Survey 2011

The analysis shows that 76.2% of the respondent have their children attending
nursery and primary schools not more than 500meters away from their houses which js in line
with the standard, but 23.8% of the respondent have their children attending nursery and
primary school travel up to lkilometer or more to enjoy primary education may be due to
€xtra important attached to some schools as about quality of their products. This implies that
there is adequacy in the primary education in the study area with normal distance to the

schools.

Secondary Schools: The analysis of secondary schools availability and adequacy in study
area is shown in table 9.

2

Source: Author’s Field Survey 2011

Plate IV ;Typlcal picture showing the ﬁﬁvate “secondar;r school av;ﬁab]e in the study area.
Source: Author’s Field Survey, 2011

Plate v: icturehowing typicl pblic sen c] aailabl in te study area.
Source: author’s Field Surve, 2011
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The analysis of the number of secondary schools in the study area shows that 99.0%
of respondent believe is about 4 secondary schools in the area which physical observation
also revealed. There are two private secondary schools and two public secondary schools.
This is enough bases on the population of the study area. The research is centered on its
availability and not on the quality of education in the schools.

Considering the distance of these schools to the households indicated that it falls
within the range of standard of 800metres radius to enjoy secondary education. Table 10
below indicated the distance of households to secondary schools.

Table 10; Distance of Seconda Schools.
mm-

1-500m 9.4

501m-1km

1-1.5km

Source: Author’s Field Survey 2010

The analysis shows that 9.4% of respondents have their children going 10 school
about 500metre away from their premises, 62.4% have their children going 1o school within
11em radius; all these fall within the recommended standard for secondary education while
28.2% have their wards going as far asl Skm due to matter of choice.

Ancillary Facilities: :

The availability of ancillary in the study area was analyzed and the result indicated
that there are disparities in the availability of these facilities. These facilities include water
supply and road.

water Supply: The analysis of water supply situation in the study area indicated that the two
major areas that constitute the study have different idea about the water supply situation. The
areas that constitute the study area are Jenta and Nassarawa ward. The analysis of connection
of publicly subsidize potable water is tabulated thus in table 11.

Table 11 Connection to Public Tap
-
Yes 34.7
No

No response

Source: Author’s Field Survey 2011
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Plate VI: Typical tap water available in

Source: Author’s Field Survey, 2011

the study a

The analysis shows that 34.7% of respondents have access to portable water in the
study area; basically the area that enjoyed water supply is the Nassarawa ward as people of
Jenta are not connected to the public tap which therefore presents them from enjoying the
service. Further analysis about the availability of the water if connected shows that water is a

rare commodity in the study area as indicated in table 12.

Table 12: Availability of the Water

Availability Frequency Percentage
| Onge in two days 22 10.9

Once in a week 35 17.3

Not stable 13 6.4

No response 132 65.3

Total 202 160.0

Source: Author’s Field Survey 2011

The analysis indicated that 10.9% of respondents have access to portable water once
in two days; 17.3% of respondents have access at once a week; while 6.4% have access but
could not ascertain its flow. It flows at any rate at any day. This left about 63.3% of the
respondents not having access to portable water, but everybody have access to water in one
way or the other, therefore the analysis of the access is disliked thus.

Alternative Source of Water: The analysis of the alternative source of water supply as
earlier indicated that everybody has one form of access or the other. Alternative sources are
the way out. The analysis of the alternative source is tabulated in table 13.

Table 13: Alternative Source of Water Supply

Alternative Frequency Percentage j
Borehole 49 243

Well 50 24.8

Water vendor 80 39.6

others 23 . 11.3

Total 202 100.0

Source: Author’s Fields Survey 2010
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Plate I Typic well water dvailable in the study area.
Source: Author’s Fields Survey, 2011
o potable water also use

er need. The analysis shows that 24.3% of region’

The analysis shows that even those that have access

alternative sources to augment their wat
dense depend on borehole water for their daily needs; 39.65 depend on water vendors’ fir

their daily need. This water vendor sources cannot be ascertained as they obtain water from
many sources. 24.8% of respondents depend on shallow well for their daily supply of water

which is doubtful for its portability; while 11.3% depend on other sources such as water from

their offices, from streams and pool of water around them.

The implication of this non-availability of water i

many means that are doubtful and can affect the well-bein
they spend more than 0.15 per day on water as specified by

daily basis. The other effect is the problem of water created by ¢

s that people sources water from
g. It also erodes their pocket for
UN for consumption of water on
onsumption of pure water.

Amount Spend on Water Daily: The analysis of the cost (amount of money) spent on daily

basis to obtain water indicated thus in figure 1.

e}
)
Q
£
=
o
>

& Frequency

71 Percentage

0-50 51-100 101150 15 1-200
Price (N}

Figure 1: Amount spent on water daily. Author’s Fiéld Survéy 2011.

nts spend between N51 and N200 on
unts on doubtful water and risk
implies that they spend between
lies that have low income; the

The analysis indicated that 39.6% of responde
They spend these amo

daily basis on water purchase.
The translation of this

infections (water borne disease).
N1530 and N6, 000 on monthly basis on water. There are fami
amount spend depend on season and family size.
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Figure 2: Distance of Water Source to Household
Source: Author’s Field Survey 2011.

The analysis of the distance covered to obtain water shows that it is beyond the
International standard of 200m to the dwellings. Bulk of the respondents move more than 200

o M\
Over 120min |eme _

51-120min

61-S0min i Percentage

B Frequency
31-60min

0-30min

Table 4.16: Time Spent Searching for Water
Source: Author’s Field Survey 2010.

The analysis of time spent indicated that severa] minutes running into hours are spent
in search and obtaining water. This reduce the level of productivity as much of the early hours
r< spent looking for water thereby reducing time for other household chores, The problem is
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aggravated for school going children who need to search for water first before embarking on
movement to school. The goncentration in the classroom is then reduced.

The implication of this problem is that there are burden placed on the households in
terms of time wastage, excess money spent and long distance covered. It also has effect on
health of the people. These entire bounden can only aggravate poverty and make people
poorer. This has effect on people of the study are. The analysis of the effect of not having
potable water for consumption is the health status of the people. The analysis of the types of
water borne diseases encountered in the last six months by people in tabulated in table 14.

Table 14: Water Borne Diseases Encountered

iﬁck Frequency Percentage
Yes 74 36.6
No 108 53.5
No respondent 20 9.9
Total - 202 100.0 .

Source: Author’s Field Survey 2010.

The analysis shows that 36.6% of respondents have contacted different types of

diseases due to consumption of water borne diseases. The further analysis of the type of

diseases contacted includes diarrhea and cholera. The analysis shows that 17.8% of
due to consumption of unwholesome water;

respondents have diarrhea in the last six month
18.8% have cholera while 63.4% did not respondent to the question. The implication of this is

that people are risking health hazard in consumption of doubtful water and are spending
hugely in obtaining such water.

Community Participation in the Development of the City: _ ‘
The analysis of the community participation in the development of their area

indicated that there is formation of Community Based Organization which complements
government effort in the provision of infrastructure to the people in the study area. The

analysis is presented thus.

——— R

Availability of CBOs: The analysis of the availability of CBOs in the study area to indicated

thus in table 15.

Table 15: Availability of CBOs in the study Area.

Availability Frequency Percentage

Yes 111 55.0 '
No 35 18.8

No respondent 53 26.6

Total 202 100.0

Source: Author’s Field Survey 2011.

The analysis shows that 55.5% respondents know the existences of CBOs in their
neighborhood are member of such CBOs. The CBOs ranges from social, politi¢al and cultural
groups. They contributed to the development of the communities in one way or the other.
Furthermore, question about what types of contribution have the CBOs made in the

community are asked and the analysis tabulated in table 15.
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Table 15: Type of Contribution by CBOs

Types Frequency Percentage
Cash 24 11.9
Kind o 6 3.0
Infrastructure 81 40.1
No respond 91 { 45.0

| Total 202 1 100.0

Source: Author’s Field Survey 2010.

The analysis shows that the CBOs contributed immensely to the infrastructure
provision in their neighbourhood. About 40.1% of respondent indicated that CBOs have
contributed to infrastructure development, 11.9 % and 3.0% believes that the CBOs have
contributed in cash and kind to the development of the neighbourhood respectively.

Furthermore, the type of infrastructure provided by the CBOs indicated that they
range from facilities to the amenities and donations to the motherless houses, prisons etc. this
is shown in table 16, '

Table 16: Types Of Infrastructures Provided.

Types - Remark

Culvert To arrest erosion in Nassarawa area

Wells To provide water to people in Jenta and Nassarawa
Furniture To primary school in Nassarawa

Cash To motherless home and prison yards

Cash To market women affected by crises

Renovation Primary school in Nassarawa

Cash Football competition for youths in Jenta

Kind Clearing of bush part along the road

Sources: Author’s Field Survey, 2010,

There are many other activities of these CBOs which are too numerous to mentioned.
The major thing here is that they have contributed in no small ways to the development of
their neighbourhood.

Planning Implications.

the meaningful development of the area.

The implication of these on physical development is that there Is going to be
haphazard development and give room for aggravation of poverty. The extent of the provision
of these facilities will facilitate development and allow people to live a meaningful livelihood.
The unavailability implies that the government is not discharging their responsibility well and
why social and economic problems will arise. '

The function of physical planning is to have harmonious living and proper use of
land. The population explosion witness in the city has not help the matter at all. The available

privatization, commercialization or other form of partnership to enhance the quality of life of
people and reduce their burden of spending huge amount of money on infrastructure
provision. The proliferations of boreholes have environmental contingencies on the lives of
the peoples.
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Summary of Findings:
The analysis presented in the proceeding chapter indicated that the people of Jos

central arca lacking some of the basic eacilities for meaningful livelihood, thus it is
summarized as:

The availability of facilities in the study areas are not as expected and evenly
distributed, the total number of clinics, maternity homes, and hospitals in the area are not
adequate. There are about 4 maternity homes which are between 500m and 1.5km away from
the premises of the users. These therefore place burden on the pregnant women and children
that uses the home. Also the clinics in the area are not evenly distributed and the distance the
distance also shows disparity. The hospitals on the other hand have adequate number
compared with the population, but maj ority of them are private and demand huge amount of
money for treatment.

The educational sector has about 4 primary schools two of which are public and two
been private. This could be said to be adequate in number, but considering the distance the
children have to move negate the standard of 400meters radius. The same is said of secondary
education, where there are about 2 4 secondary schools. The distance to households are the
problem as many students have to trek a distance of about 1km and above to school. This is
against the average radius catmint of school, of about 800 meters.

The areas of major concerns have 1o do with the ancillary infrastructure such as
provision of portable water to the people. There is acute shortage of water in Jenta area of jos
central. People are not connected to the publicly subsidized portable water. More than half of
the population study area lack access to clean portable water. They depend on alternative
source which are infectious, doubtful and far from their premises. The alternative sources
include water vendor, shallow well and other forms. They spent hugely on water on monthly
or weekly basis. They spent between #1500 and #6000 on water, depending on season and
household size. They also spent lots of time fetching water on daily basis, thereby reducing
their level of productivity. .

The community base organizations (CBOs) have contributed immensely to the
development of their neighborhoods. They have help repair roads, renovate and provide
furniture’s for schools, provide foods and other household items for prisons and motheriess
homes and as well cash and kind for the development of their neighborhoods.

Recommendations
Judging from the foregoing, the following recommendations are proposed for the

meaningful development of the study area. There should be proper alignment of population
and the infrastructure provision in the areas, especially the water sector. The government
should form partnership with people to be able to bring water closer to them. There should be
coordination between government and the CBOs in the planning, implementation and
provision of infrastructure in the neighborhood in particular and Jos city in general.

Proper location of educational facilities and adequate monitoring and supervision 1o
help the society and 0 reduce dependence on government on everything. The selection of
educational project should be in conjunction with the people so that the school will not have
location disadvantages. There should be proper orientation of people about the need to attend
health institutions during sickness and making sure that the health burden are reduce to the
beeriest minimum to enhance productivity of the people. There should be proper policies to
lay down foundation for better partnership between government and CBOs so as to enhance
proper development of the area and to reduce friction and duplication of ideas.
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Conclusion

The availability and adequacy of infrastructure is: a basis for meaningful
developmest. This assertion indicates that for any meaningful development to take place there
“ should be planning, coordination and implementation of people oriented activities so that the
social, economic and well-being of people could be enhanced. Therefore there should be
proper partnership by the government, individuals, private organization, NGOs and CBOs in
the development of different surrounding due to dwindling economic fortune of the
government. It has been established that Jos central possess the potential to develop well if
proper and articulated policies are put in place. The death of infrastructure can be tackled by
both government and the people of the area.
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