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Staff Perceptions of Information and Communication Technology
(ICT) in Broadcast Stations in Minna

Abdulhameed K. Agboola* & Anthonia O, Emedafe**

Abstract

The study investigated staff perceptions of Information and
Communication Technology (ICT) on selected broadcast stations in Minna
Metropolis. The study employed the survey questionnaire to collect data
from a stratified random sample of 132 respondents Jrom broadcast media
outlets in Minna Metropolis, Niger State. The response rate was 65.2%.
Overall findings revealed that the majority 39(45. 335%) of the respondents
claimed that there is adequate provision of computers for broadcasting in
their corporation, while another majority 72 (83. 72%) of the respondents
agreed that ICT has increased their efficiency in sourcing for news. Yet
another majority 70 (81%) of the respondents agreed that the use of ICT has
transformed the level of news processing news packaging and news
reporting. However, the majority 75 (87.20%) of the respondents declared
that they lack proper staff training which poses a great disadvantage to .
them in using ICT facilities in their broadcast siations. The study concludes
that not only has ICT being properly utilized by broadcast stations, but it
has also had a positive influence on the working activities of the staff in
these stations. The study recommended that emphasis should be made for
proper staff training and capacity building in these stations and broadeast
stations should be well financed so as to enable them acquire and maintain

their ICT facilities to enhance the performance of both the staff and that of
the station.

Keywords: Broadcast Media, ICT utilization, ICT Training, Media
Programmes, ICT Facilities

Introduction _
Technological breakthroughs have revolutionized communications and
spread of information. Among the media of information and communication
technology (ICT), radio remains the most widely accessible and flexible form of
communication. ICT includes mechanisms or applications used for communication.
These include radio, television, mobile phones, computers and network hardware and
software, the internet, satellite systems, and also all the different services and the

~ * Abdulhameed K. Agboola,'Department of Information and Media Technology, School of Information and

Communication Technology, Federal University of Technology, Minna. [a.agboola@futminna.edu.ng]

** Anthonia O. Emedafe, Department of Information and Media Technology, School of Information and
Communication Technology, Federal University of Technology, Minna. [a.agboola@futminna.edu.ng]




Staff Perceptions of Information and Communication Technology (ICT) in Broadcast Stations
in Minna

applications related to them. The upsurge of radio stations is due to liberalizati iczifozh:ngnﬂ
the airwaves, making listeners have a wide range of listening choices. Radia global broadcas
serves as a paramount electronic means of communication that is chang B for assand
communication for continental development (Myers, 2008). . B irrespective of g
New media as we all know, denotes the developing technologie '
notwithstanding, it has been noted that progressively, media formats are considens
new at some point in time. Over the years, broadcasting has experienced a revol i
from the analogue age to the digital age and is still undergoing change. The pres
digital technology has created room for flexibility and growth to the broadcast
industry. Broadcasting keeps getting casier and more technologically inclin
Digital technology and information and communication technology (ICT) are twi
technologies having the same characteristics. Presently, the Nigerian broadcasti
industry is undergoing quite a revolution. The media industries are transitioning fra
analogue to digital technology. Digitization is a groundbreaking technology in o&
country, which is aimed at changing the reach of broadcast stations and beyon
Over the years after the world’s first broadcasting station was founded, radio stif
remains the most affordable, flexible, accessible and persuasive form of mass
communication available in cities, rural areas and urban towns. It is often the only
mass medium readily available to a majority of people. The application of
Information and Communication Technologies on broadcasting is designed to boost
and enhance quality of both radio and TV programmes. The application of ICT
through the internet provides access to global media on a much larger scale than it
was before. Now broadcast stations have online channels available to their audience
due to the convergence of ICT (Dominick, 2009).

Therefore, the emergence of ICT has changed the face of broadcasting.
making it standard, easy and clear. Based on its history, Digital technology for some
time has been in existence, but based on revolution, the new media actually began in
the 1990's with the advent of compression technology, which made compression,
storage, manipulation and transmission of digital information in previous unheard of’
capacity and qualities. The internet acts as a window providing a view of wealth of
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information and knowledge. Local radio serves as a mirror that reflects the
knowledge of a community’s experience towards it. The convergence of ICT and the B iion and Coton
new media might be the most powerful tool yet known to merge research and finna Metropolis. But
reflection to harness knowledge for development (Girard, 2003). With the help of Rdy: '

ICT, several media houses have moved away from analogue method of broadcasting '
_using computers and other modern ICT facilities. With the use of computer
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unwanted sounds making all audio sounds come out clear, and also producing clear 65 nssess the level
images. Digital radio can also be seen as an ICT because it is a modern medium that Metropolis.
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for news gathering,

facilitates the circulation of ideas and information, and brings people together.
The application of information and communication technologies into
broadcasting is designed to boost and enhance the qualities of broadcast




ulose Stations Abdulhameed K. Aghoola & Anthonia O, Emedafe

programmes. The emergence of the internet has brought about a revolution to the
communication and computer world. Haliso (2011) mentions that the internet apart
from its global broadcasting reach, has a device for information distribution, it is also
used a means for association and interactivity among individuals and their computer
systems irrespective of geographical location.

e to liberalization of
: choices. Radio still
that is changing

eloping technologies,
ats are CO“SideTed Statement of the Problem

ienced a revolution According to Adigwe (2012), who conclusively stated that there are
change. The present widespread opportunities in ICT as it enhances electronic and timely dissemination
to the broadcasting of news although there are technological hindrances that news organizations must
overcome to deliver news electronically. This is inadvertently coupled with problems
of non cooperating employees who might display aversive attitudes towards new
technologies and resistance to change as the technology affected the way they used
> to do things. Thus, knowledge of these hindrances that are curtailment to news
g technology in our gathering, processing and dissemination is paramount and must be tackled head on if
stations and bc-:yon_d. broadcast industry must thrive and compete internationally.

founded, radio still Therefore, Nigerian broadcast industry just like any other industries must
adapt to the use of ICT to enhance thejr news processing and dissemination. This is
because evidences abound that information and communication technologies has had
several effects on journalism and it has come here to stay permanently.

However, little is known as to the level of ICT influence on broadcast
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gst the staff of these stations could not be
enges that the staff in these broadcast stations

logically inclined.
ology (ICT) are twin
igerian broadcasting
are transitioning from

asive form of mass
. It is often the only
The application of
sting is designed to boost
hes. The application of ICT

much larger scale than it
5 @vailable to their audience

ascertained. Likewise, the various chall

: ; may be faced in the course of their
e face of broadcasting,

al technology for some
ew media actually began in
which made compression,
: in previous unheard of
swiding a view of wealth of
a2 mirror that reflects the
gonvergence of ICT and th
wm to merge research and
2003). With the help of

Aim and Objectives of the Study

Generally, the study aimed to investigate and evaluate the staff perceptions of
Information and Communication Technology (ICT) usage on broadcast stations in
inna Metropolis. But specifically, the following objectives are the target of the
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To assess the level of ICT usage by the staff of broadcast stations in Minna
Metropolis.

To identify the challenges faced by the staff of broadcast stations i
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Research Questions :
1. In what ways has ICT influenced the selected broadcast stations in Minna

Metropolis?

7 What is the level of ICT usage by the staff of broadcast stations in Minna
Metropolis?

3. What challenges are being encountered by the staff of these broadcast stations in
the usage of ICT for news gathering, processing and dissemination?

Hypotheses

H1: There is no statistical significant influence of ICT usage on broadcasting
stations.

H2: There is no statistical significant relationship between ICT awareness and level
of ICT usage by the staff of broadcasting stations.

H3: There is no statistical significant relationship between challenges being face by
staff of broadcasting stations and their ICT usage.

Literature Review
Myriad of studies have investigated the influence of information and

~ communication technologies on people’s social activities to see their significant
influence and impact. One of such studies was the work of Gilberds and Myers
(2012) in which they examined the changing role of radio for development in Sub-
Saharan Africa as new Information and Communication Technologies (ICTs)
gradually emerge in the information scenery. In their research, it was argued that the
merging of new technologies with radio will improve the capability for ICTs to add
to the development process by enabling a mutual flow of information. Skeptics also
argued about it and concluded it to be a functionalist view of technology. This article
“sheds light on radio development in Africa and how it is considered as an essential
tool for promoting social change, participatory development and poverty alleviation
because it is affordable, universal and a flexible mass medium which could

disseminate information to locals in their dialects. It has been noted that radio still
remains the most dominating electronic medium in sub-Saharan Africa for the fact
that ICT innovation has become prevalent and transformed communication for

development in Africa (Myers, 2008).

In this study,
the new technologies are offering opportunities
by creating a two-way communication medium for

new ICTs such as satellite technologies have been provided to enable information
over a vast distance instantaneously. For example, radio stations in one region can
get signals from another different station via short waves, Broadcasters now have
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internet access to source for news and other infor
The convergence of new ICTs and radio

broadcasters to act as mediators of informatio
their audience.

mation related to their programmes.
has created opportunities for the
n thereby transferring knowledge to

In this study, selected group of researchers from across Sub-Saharan Africa
and the UK were engaged to i

atory effects of radio on
different kinds of new technologies, namely; freedom fone, frontline SMS, mobile
phones, email and interest, and digital editing and production.

This team of researchers discovered that most radio stations in Africa have
adopted the use of computers and digital editing to some degree. The finding
suggests that in cases where radio stations have adopted new techhologies, it was

_ dealers was questioned. Also, the teams
discovered that radio stations were unable to utilize the full potential of new ICTs to
improve coverage of local news due to less staff: low b

communication of programmes (Anaeto, Onabanjo & Osifeso, 2012).
Finally, the study concluded that as a result of external sponsors

radio gets sponsorships from some NGOs and based o

their daily programme schedules to meet the needs of

Another study by Gapsiso and Wilson (2014) probed the effects of ICT on
udy, it was revealed that there

processing and reporting and is
technology by journalists. Apart
ass communication by providing
ld communication medium. In as

directly tied to the adoption and use of new media
from news sourcing, ICT has generally enhanced m
other means of communication and improving the o
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 much as it is found to be more advantageous, ICT still faces many challenges. 1&
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vailable radio frequs
. but it does not s
ntages of digital

. It is now g
aunication Techn

study concluded that there are still draw. backs and slow development of ICT in &
media outlets due to the constraints being experienced whereby there is lack of ¥
infrastructures, low finance, lack of power supply, lack of internet facilities, lack
trained staff to man equipment’s etc. Finally, the study recommends that a B
training of staff to get oriented with the ICT platforms, adequate power supply &
finance to provide equipment’s and maintenance for media outlets.
~ Yet another study by Ihechu and Uche (2012) discussed the challengs
digitization in the broadcasting industry in Nigeria. The study focused om
progression of broadcasting from the analogue to the digital age. In rac
broadcasting, digitization will have a tremendous effect on radio output thereby
improving the signal from what it is now to a better and clearer sound output.
Hoping to capitalize on people’s increasing awareness of high-definition television
(HDTV) the radio industry is introducing HD radio, a digital service that generally
upgrades the signal quality of global radio stations. The study revealed that
digitization has much to offer to the industry making it possible for one frequency to
have more than one channel and provision of High Definition (HD) radio.
Digitization gives room for flexibility, media convergence and improving radio
programme context. In as much, digital technology has many benefits and
tremendous impact on broadcasting industry in Nigeria. Also, digitization faces some
challenges which are forms of setback in digitization of the industry. This study
elaborates on both the benefits and constraints faced due to digitization with
suggestive remedies which can be used to curb the challenges experienced.
Furthermore, Adigwe (2012) in his research study on the impact of ICT on
news processing and reporting in the news room, ICT use has said to enhance easy
gathering of news and adequate immediacy of news. The study highlighted that ICT
has revolutionized news reporting, processing and gathering. Also, that ICT has
made_interactivity (two-way communication) between communicators and their
audience easy. Finally, the study concluded that ICT has created opportunities for
extensive electronic and immediacy of news. The researcher recommended measures
on how to curb the constraints for better enhancement of ICT. Also, that the
constraints of ICT should not be neglected but should be worked upon and there
should be training of personnel to enable easy operability of ICT platforms. L :
3 communication media
Government must ensure constant power supply to enable the use of ICT equipment. B i e
Finally, according to the European Broadcasting Union (EBU) (2011), the 1997)’ P - P
future of radio broadcasting will remain uncertain if it remains an analogue medium ’
without the evolution of technology. They believe a digital future will give listeners
access to radio on different devices. Th.erefore, it is high time that the radio_broaflc_ast B . o olovision'B
and the internet converge. The findings of their work shows that with digital Fence, the findings of
broadcast, radio becomes cost effective medium giving users opportunity to have B he ]’)r esenEdigiial ar
access to several frequencies on a channel and there is a potential for higher quality
audio. Digital broadcasting is spectrum-efficient, meaning it makes use of the best
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available radio frequencies. They believe the internet complements broadcasting
radio, but it does not supersede it. This research study mentioned some of the major
advantages of digital radio and presented an overview of a digitally dominated
world. It is now generally accepted that over the years, Information and
Communication Technologies (ICTs) have changed the world in all areas of life.

Theoretical Framework

Technological Determinism Theory
The theory was postulated by Marshal McLuhan in 1967. He states that the
way we think, feel, act and how our society functions as we progress in the
technological era (Tribal-literature-Print-Electronic) is being shaped by the media
technology. In a more explanatory way, he feels the changes in the way individuals
communicate is what shapes their existence. Firstly, cultural change was caused by
communication technology. Secondly, an alteration in the manner of communication
s what shapes our lives as humans and lastly, the same manner in which we shape
our tools, is the same way they in turn shape us. Each new media innovation is
nsidered to be an extension of human ability. The movement from the past era to
present has brought a new mode of communication which has caused significant
hange in the society. He describes the theory in relation to what society feels is the
ignificant way to communicate. The theory helps to explain the past and the present
ut does not predict the future (McLuhan, 1967).

This theory explains the study in the aspect of ICT influence on broadcasting
and how each new evolution has reshaped our modes of communication. It sheds
lighton technological progression; how both radio and television broadcasting have
transitioned from the analogue era to the present era of digitization.

: Mediamorphosis Theory

Roger Fidler propounded the Medimorphosistheory in 1997. The theory
proposes the fact that media technology and communication are all interconnected.
According to him, new mediums do not develop on their own but instead change
from an older media already in existence. Mediums are not sequential in nature, but
rather co-exist together. He described metamorphosis as the revolution of
communication media usually brought about by the complex interaction of perceived
r;g;ds), competitive, political pressures, social and psychological innovation (Fidler,

7).

The theory clarifies this study in an understandable way, explaining how
technology progresses with the media which can be related to the transformation of
radio and television broadcasting from analogue technology to digital technology.

Hence, the findings of the study will show the benefits accrued from the use of ICTs
in the present digital age. o
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Research Design

The population for the study comprised the staff of selected broadcast
stations in Minna. The broadcast stations chosen were; Radio Niger Minna, Niger
State Television (NSTV), and NTA Minna. The total number of staff in the three

broadcasting corporations was 208.

Figure 1: Distribution of Staff Population Based on Media Outlets

Broadcasting No of No of No of
Station Staff Questionnaire Questionnaire
: Administered Returned

NTA Minna 66 44 32
NSTV Minna 68 44 28
Radio Niger 74 44 ' 26
Minna

 Total 208 132 86

. A stratified random sample of 132 respondents was used for the study. The
researchers arrived at the sample size using Krejcie and Morgan (1979) table for
determining sample size. The table was established on 95 percent confidence level
and 5 percent sampling error. The research instrument used for the study was the
survey questionnaire with 17-item questions. The questionnaire was divided into two
sections: Section A comprises of the demographic characteristics of the respondents,
while Section Bis based on 7-point Likert scale which ranging from “Very Strongly
Disagree” to “Very Strongly Agree”= Tresponses.

The instrument was validated by 10 experts in the field of communication,
who provided their views, opinions and suggestions which were incorporated into
the instrument. While the reliability of the instruments was done with a test-retest
method using the Pearson Product Moment correlation where13 (10%) of the sample
size 132 was chosen for the test. The scores from the coefficient of stability showed

a reliability of 0.8.

Figure 2: Bench Mark for Decision Making for the Null Hypotheses

S/N Bench Mark Decision
1 1-1.49 ' VSD

2 2-2.49 SD

3 3-3.49 ' D

4 4449 N

5 5-549 A

6 6—-6.49 SA

7 7-7.49 VSA
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Figure 3: Guiding Rules for Likert Scale Data Analyses

for the study. The Very Strongly Disagreed (VSD) Disagreed
iy (1979) table for Strongly Disagreed (SD) L Disagreed
-+ confidence level Disagreed (D) Disagreed
- study was the Neutral (N) Neutral
vas divided into two Agreed (A) Agreed

»f the respondents, Strongly Agreed (SA) : Agreed

n “Very Strongly Very Strongly Agreed (VSA) Agreed

of communication,
-re incorporated into
ane with a test-retest
(10%) of the sample
of stability showed




Stafff Perceptions of Information and Communication Technology (ICT) in Broadcast Stations

in Minna
Findings
Table 1: Demographic Characteristics of the Respondents
Characteristics Frequency Percentage
Gender
Male 52 60.4%
‘Female . 34 39.6%
Age Range
20-30yrs 22 25.6%
31-40yrs 35 : 40.7%
41-50yrs : 18 20.9%
51yrs and Above 11 12.8%
Educational Qualification
NCE/OND 9 10.5%
HND/BSC/BA 37 43%
MSC/MA/PHD 21 24.4%
Professional Qualification 19 : 22.1%
Working Experience
0-5yrs 22 25.6%
6-10yrs 35 40.7%
11-15yrs 11 12.8%
16yrs and Above 18 20.9%
Level of Literacy
- Yes 86 100%
No - 0%
Total 86 100%

~ Table 1 (above) shows that the majority 52 (60.4%) of the respondent were

~ males, while females numbered 34 (39.6%). As for age range of the respondents, the
majority 35 (40.7%) of the respondents were between the ages of 31-40yrs, this is
followed by 22 (25.6%) of the respondents who were between the ages of 20-30yrs.
Whereas, 18 (20.9%) of the respondents were between the ages of 41-50y
However, 11 (12.8%) of the respondents were within 51yrs and above respectively
Regarding the educational qualification of the respondents, the majority 37 (43%
were HND/BSC holders, while 21 (24.4%) were MSC/MA/PHD holders, whereas 1%
(22.1%) of the respondents had professional qualifications. However, data show tha
only 9 (10.5%) of the respondents were NCE/OND holders. Based on their working
experience, the majority 35 (40.7%) have worked between 6-10years, while dats
show that22 (25.6%) have worked between 0-Syears, whereas 18 (20.9%) of th
respondents have worked for 16yrs and above. However, 11 (12.8%) have worket
between 11-15yrs respectively. Also, the Table shows that a total of 86 (100%) @
the respondents in the broadcast stations were all exposed to using computers an

were computer literates.
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I believe that there is adequate provision of

computers for broadcasting in my corporation.
I believe that the available software meet the required

needs.

1
2

30
(34.9%

36
(41.9%)

21
(24.4%)
35
(40.7%)

e £ % o2
'
mfwRadeS
=Z2=4-2
a o~ — o
< =
S~ —_— —_ ~—~
o e o R
Cilich o R ST SO
pifEha s
= = =
= = i
=)
'_'w.\oa\eN%\r--é
S
= =
—_— A
L g2 F
VO~ S
] e
2SN ot Ty
- e — e
— —
_— (4 —_ G
&) = ) &
oR Mo R R
S
— —_—
B o =
) &% G &=
k=)
;"‘_gv:—-w;"},v%
= s o s
) O e (i

I believe that with the availability of the internet, I

can access any kind of news content.
programmes help enhance interactivity during call-in

I believe that mobile phones used during call-in
Mroagrammaese

3
4,



Col'62)  (%1TD) (%69¢€) Lr) (%ED) €7 (%S € ‘8unSEIpEOIq I SaNI[198) [ D] Suisn 0 SBejuBAPESID

(574 61 43 14 z Z € 18213 e sasod yeys pauren sodoid .
¢ L : ; I JO o’ B A21[3q | 'S
% m %u (% m w: @ﬂ.mwe (% h_ 8) ©ce) (%45°¢) (%) ‘Bunseopeouq ssapuiy sanjiogy
[ : | { £ € T 121 Jo eourvusjurew sodoid jo wow| eyl oAdlRq | B
Axwm_ £) @nmuoa n_,\._mmm@ Q\._Mo: (%€ (%5°¢) (%1'8) “8uniseapaoiq pue uoneuLIojul Jo uomos s1apuiy
[ ] ¢ T € L sa1F0[ouy23) WIapow asn o) ANjiqeul ) eyl 94913q | ‘€]
?\nmm.a §w~§ ?\_.M _nu (%L'Y) (%ET) (%€7) (%€'6) “uonEuLIOjuT Jo Furdmos pue Sunseopeoiq
(%%6°17) (%g91) (%6000 ?%_ 1 Qw.: © £ ) (o i B o e e M R
i 5 o ._o_ _.ﬁ %E'T 0%8°C) uonewoul jo u10inos pue Sunseopeoiq
(%9'81) (%L'97) (%FL1) (%£91) (%L¥) Qma q\%_ 1) b TR R A
0 0
91 £C Sl 4 ¥ b4 0l aoueuLopad 197129 papie sey 7
| ¢ I { 1 LO13ey=Aalaq ] 01
?\uw%ﬂ oxuw_m: ?\_.o_ ﬁmd ?\TM ) (%€6) (%€'0) (%1°8) sowwes3oid ui-jjed Suunp Ajapoesapu
f | 8 T L JO |9A9] oy paseasaul sey [D| ey oAafaq [ 6
cx.wmi cx_m_m: E.Mws c\w_.t D) (%€ (%8'5) smou oy Buomos
: . . | 7 S ur Aduspyyo Aw pasessoul Sey 1O eyl 2Aaaq [ g
Qumm ) g%_oc ﬁ_x.w_m: @,,Ms (%€£72) (%L v) (%ce) “soueuLIOpIad 120 Spie pue Bunsespeolq
(4 14 ur peoj om £ ;
(%5°¢5) (%LTH) L) Gis0n) - (%eD) (%s€) @.w.o: o 1 Euﬂ_@:”.ﬂhmﬁrumm ,Mﬁ%uum ;
14 I 9 6 [4 £ 6 101 a1 asn 0 sjjiys Jadoud o savy | jBY 3431 ] 9
] ) ) > i ‘Burprodas
§M 1£) (%t vT) (%49°52) (2%1°8) (%5°€) (%ED) (%L t) smou pue Fuideyoed smou ‘Surssooord smau o
@ 1T [44 L € 4 ¥ [9A3] 31 pauLIOjSUED SEY 1] JO 95N dYI IR} A9L2q [ S
) : ] . sounueioid
Qum.mci @MH_VNV ?&w%: @_.M 8)  (%8°5) (%L) ©4LF) ut-jjea Suumnp Ajiansessiur aoueyus djay sawweidord
¢ | | S 4 ¥ ui-{[ed Buunp pesn sauoyd ojiqowr JEYR A [ b
§__m§ A_x_mﬁm 1) §M L) (%6¢1) (%6°¢1) (%L) (%e6) JUAIUOD SMAU JO PUDY ALE $$2008 UBD
(%6'17) (%6°02) A.x:._w 1) A{Nﬂ_ﬁt , @m_.wv (% m.mu @M.vv e il T
( o b "Spasu
9¢ 81 €l 9 L & ¥ palinbau oy} 100w oue 3
; : { ; y . pan MJOS A[QRJIRAR 3R eI aAdlRq | T
(%6 t5) (2%1°8) (%€£2) (8721) (%9'81) (%L) (%g91) “uoneiodiod Aw ur Fuyseoprolq Joy s1Induiod
0t L (4 I 91 9 ! Jo uoistnoid ajenbape s1 syl jey aAdlpq [ |
L 9 S ¥ £ z 1 _
.,‘ VSA VS \d N a as asA

SUR)J o

_ R —— )
SN E RSN R RE
[0 = R - Oemn wn &2 0 e
_Ws.,HmOO.WA.aW..m.en.mm%m
- 2SN D — U (e 29 a4
IR~ =) 5 e 2= ~ S =
ee&.,o.llenr:eh 2o v - 3
Eo EQYTonEW TSV T B
o 52t @ 2 g R =
S st BE Lo e oD
Q a8 Or.lsatm e O
Gl 085 880« °
Pl b BT 260 S O
Hefawabm.mwdnvwolooo..w.m

« g 7}
mmo.m SR e B i
g i | e




Staff’ Pércepn'ons of Information and Communication Technology (ICT) in Broadcast Stations
in Minna
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The Table 2 (above) shows the distribution of the respondents’ responses
according to the items of the questionnaire. According to the Table, the majority
39(45.35%) of the respondents claimed that there is adequate provision of computers
for broadcasting in their corporation, while 30 (34.9%) of the respondents disagreed
with this statement. However, 11 (12.8%) of the respondents were neutral about this
claim. In terms of availability of software to meet their required needs, the majority
67(77.9%) of the respondents agreed with the statement, while 13(15.1 1%) of them
disagreed with the claim. Whereas, 6 (7%) of the respondents gave a neutral
responses to the claim.

With regard to the availability of the internet for accessing any kind of news
contents, the majority 48(55.81%) of the respondents agreed to the statement, while
26(30.23%) were in disagreement with the statements, whereas 12 (13.9%) of the
respondents gave neutral a responses on the statement. Concerning the mobile
phones usage helpfulness to enhance interactivity during call-in programmes, the
majority 66 (76.74%) of the respondents agreed to the statement, while 13(1 5.11%)
of them disagreed with this statement, whereas, 7 (8.1%) of the respondents gave &
neutral responses to the statement.

. As for the use of ICT in transforming the level of news processing, news e
packaging and news reporting, the majority 70 (81%) of the respondents agreed o - ereement with the stz
this statement, while 9(10.46%) of the respondents disagreed with this statement. R ses.
whereas 7 (8.1%) of the respondents gave a neutral responses. Regarding the
possession of proper skills to use the ICT devices in their corporation, the majority
63(73.25%) of the respondents claimed they agreed with the statement, while 14
(16.27%) of them disagreed with the state, whereas 9 (10.5%) of the respondents:
gave a neutral responses concerning this statement.

In relation to the respondents’ responses whether ICT has reduced their
workload in broadcasting and aids better performance, the majority 70 (81.39%) of B sions
the respondents agreed with the statement, while 14 (16.27%) of the respondents
disagreed with the statement, whereas 2 (2.3%) of the respondents gave a neutra
responses about the statement. In term of whether ICT has increased their efficiency
in sourcing for news, the majority 72 (83.72%) of the respondents agreed that ICT
has increased their efficiency in sourcing for news, while 8 (9.30%) of them
disagreed with the stamen, whereas 6 (7%) of the respondents gave a neut
responses concerning this statement.

As for whether ICT has increased the level of interactivity during call-is
programmes in the media corporation, the majority 67 (77.90%) of the respondents
agreed to the statement that ICT has increased the level of interactivity during call-is
programmes, while 17 (19.76%) of the respondents disagreed with this statement.
whereas 2 (2.3%) of them gave a neutral responses concerning this statement. With
regard to their belief whether ICT has aided better performance, the majority
(62.79%) of the respondents believed the ICT has aided them to perform better in
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their corporation, whereas 14 (16.3%) of the respondents gave a neutral responses
about this statement. ‘

Concerning whether inadequate ICT infrastructures hinders broadcasting and
sourcing of information in their corporation, the majority 68 (79.06%) of them
agreed to the statement, while 8 (9.30%) of the respondents disagreed with
statement, whereas 10 (11.62%) of the respondents gave a neutral responses
concerning this statement. As to whether the respondents face hindrance of
broadcasting due to inadequate power supply, the majority 70 (81.39%) of the
respondents agreed to the statement that they face hindrances in broadcasting due to
inadequate power supply, whereas 4 (4.7%) of the respondents gave a neutral
responses concerning the statement.
' Regarding the hindrances that the respondents encountered in broadcasting
due to their inability to use modern technologies, the majority 65 (75.58%) of the
respondents agreed to the statement, while 12 (13.95%) of them were in
disagreement regarding this statement, whereas, 9 (10.5%) of them gave a neutral
responses to this statement. As for whether the respondents face hindrances of
broadcasting due to lack of proper maintenance of ICT facilities that are available in
their corporation, the majority 71 (82.55%) of the respondents were in total
agreement to this statement, while 8 (9.30%) of the respondents were in
disagreement with the statement, whereas 7 (8.19%) of the respondents gave a neutral
responses. '

Finally, as for whether the respondents lack of proper staff training poses a
great disadvantage to them in using ICT facilities in broadcasting, the majority 75
(87.20%), while 7 (8.13%) of them disagreed with the statement, whereas 4 (4.7%)
of the respondents gave a neutral responses, while 31 respondents (36%) agree, 19
respondents (22.1%) strongly agree, and 25 respondents (29.1%) very strongly agree.
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Discussions
This section discusses the findings in regards of the stipulated hypotheses.

Research questionl: In what ways has ICT influenced the selected broadcast
stations in Minna Metropolis? :

H1: There is no statistically significant influence of ICT usage on broadcasting
stations. : '

ctivity during call-in
of the respondents
activity during call-in

with this statement,
this statement. With
e, the majority 54
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adcast Stations

Table 3: Responses on the level of ICT utilization in broadcasting stations

S/N Level of ICT utilization Mean Decision Rule (3.5)

1 | believe that there is adequate 4.4186 Accepted
provision of computers for
broadcasting in my corporation

2 I believe that the available 5.5583 Accepted
software meet the required needs

3 °  1believe that with the availability 4.6278 Accepted
of the internet, I can access any '
kind of news content

4 I believe that mobile-phones 5.4883 Accepted

used during call-in programmes
5 1 believe that the use of ICT has 5.4652 Accepted

transformed the level of news

- processing, news packaging and

news reporting

Average mean score = 5.1116

" The findings above i
rule of all answered questions base
stations. The Table shows that a mean score O
provision of computers, 5.5583 was generated as a me
software to meet the require
internet availability to access news ¢
as the mean score for the use of mobile phones, and a mean of 5.4652 w.
for the transformation of news processing,
mean of 5.1116 was deduced from the
was above the decision rule of 3.5, wh
utilization, which includes adequate provision of ¢
mobile phones for call-in progra
the respondents supported that I
their corporations. Therefore, the null hypothesis was rejected because
score responses of ICT effects on broadcasting stations were significantly higher

than the minimum mean score.

This current study corroborates W
highlighted in their reports
promoted interactivity, and

d needs, 4.6278 was generate

packaging and reporting. An average
total mean scores generated. Each mean value
ich showed that for every factor of the level of
omputers, use of software, use of
mmes, provision of internet access, the majority of
CT has been properly utilized for broadcasting in

the mean

editing and production by the use of software.

Research question 2: What is the level of ICT usage by the staff of broadcast
stations in Minna Metropolis?

n Table 3 (above) shows the mean score and decision
d on the utilization of ICT in broadcasting
f 4.4186 was generated for the
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d as the mean score of
ontent of any kind, while 5.4883 was generated
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Based on the findings, each mean score was abo
showed that based on the level of ICT usage
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positively on their working abilities, Therefore, the

which reported that ICT use by staff saves time,
also making news sourcing easy and efficient.
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H2: There is no statistically significant relationship between ICT awareness and
level of ICT usage by the staff of broadcasting stations.

Table 4: Responses on the level of ICT usage by

the staff of broadcasting
stations

S/N Level of ICT usage by staff of Mean Decision
broadcasting Stations Rule (3.5)

6 I believe that I have the proper skills  5.5233 Accepted
to use the ICT devices in my
corporation

7 I believe that ICT has reduced my 5.465 Accepted
workload in broadcasting

8 I believe that ICT has increased my  5.6395 Accepted
efficiency in sourcing for news

9 I believe that ICT has increased the  5.3257 Accepted
level of interactivity during call-in
programmes

10 I believe that ICT has aided better 4.7791 Accepted
performance

Average Mean Score = 5.3465

The findings above in Table 4 (above) answered research question two.
Several mean values were computed based on a decision rule to know if it was an
accepted or a rejected mean, and a total average score was deduced. A mean score of
5.5233 was generated for having the proper skills to use ICT devices, 5.465 was
generated as the mean score for reduction of workload in broadcasting, 5.6395 was
generated as the mean score for increased efficiency in sourcing for news, while a

evel of interactivity during call-in
for aiding better performance. An
the total mean scores generated.
ve the decision rule of 3.5 which
by the staff, a majority of the
ICT devices which has impacted
null hypothesis was rejected.
Gapsiso and Wilson (2014) study
making news more immediate and
Therefore, the null hypothesis was
¢ level of ICT usage by the staff of
han the minimum mean score.

This current study is in congruence with

Research Question 3:

What challenges are being encountered by the staff of these broadcast stations in -

ssemination?
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H3: There is no statistically significant relationship between challenges being face
by staff of broadcasting stations and their ICT usage.

Table 5: Responses on the Constraints to the utilization of ICT

The current st
highlighted the Impa
News Processing, and
effects of ICT on Nev
e challenges being e

S/N Constraints to the

utilization of ICT

Mean

Decision

Rule (3% WA o T CESE

er supply, lack of

11 1 believe that inadequate ICT

infrastructures hinder
broadcasting and sourcing of
information.

12 1 believe that inadequate

power supply hinders
broadcasting and sourcing of
information

13 I believe that the inability to

use modern technologies
hinders sourcing of
- information and broadcasting

14 1 believe that lack of proper

maintenance of ICT facilities
hinders broadcasting

15 1 believe that lack of proper

trained staff is a great
advantage to using ICT
facilities in broadcasting

4.558

5.407

52559

5.3839

9.5

Accepted

hypothesis was
TR, TR S
the minimum mean scc
Accepted . '
Conclusion

In conclusion, i
affected and revolutio
timeliness of news. Wi
and readily available. 7
video quality. Conside
shown that ICT has
arough the introductic
and providing better o
ressed the point th:
nalogue devices. Most
ecorders, video cassett
nd also Teleprompters

Accepted

Accepted

Accepted

Average Mean Score = 5.221

The findings in Table 5 (above) shows the mean score and decision rule of
the respondents’ response. A mean score of 4.558 was generated for inadequate ICT
infrastructures, 5.407 was the mean score generated for inadequate power supply, the
mean score for the inability to use modern technologies was 5.2559, while the mean
score for lack of proper maintenance was 5.3839, and for lack of proper trained staff.
a mean score of 5.5 was generated. Based on the findings, an average mean score of
5221 was deduced which was above the decision rule of 3.5, this shows that a
majority of the respondents fully accepted the presence of the listed challenges being
experienced in their broadcasting stations. Therefore, the null hypothesis was

rejected.

The findings from the Table concluded that no
benefits, broadcast stations still experience challenges which hinder broadcasting i@
the audience the major challenges include; lack of proper trained staff, lack of prope
maintenance of ICT facilities, inability to use modern technologies, inadequate
power supply, inadequate ICT infrastructures.

twithstanding the accrued
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. X _ The current study is in support of the findings from Adigwe (2012), which
ien challenges being face ighlighted the Impact of Information and Communication Technology (ICT) on
' iews Processing, and also that of Gapsiso and Wilson (2014) which highlighted the

— 1e challenges being encountered due to the utilization of ICT. In their works
Decision » lack of infrastructure, lack
Sile 3.5 of trained staff. Therefore,
e re responses of challenges
ere significantly higher than

he null hypothesis was rejected because the mean sco

being encountered by the staff of broadcasting stations w
the minimum mean score.,

Accepted ] )
Conclusion

In conclusion, it is evident that ICT has caused tremendous change that has

atiected and revolutionized the broadcast industry especially in immediacy and
Accepted i

B has shown that ICT has played a vital role towards improving the broadcast industry
ccep . . : .

P ocepiod - buttressed the point that the emergence of ICT is gra

, video cassettes and VCR and have employed the use of CD,D
and also Teleprompters are now used in television broadcasting.

The use of computers and internet serv
timeliness of news. The emergence of ICT has caused tre

e and decision rule of
for inadequate ICT
e power supply, the
59, while the mean
proper trained staff,
erage mean score of
, this shows that a
ed challenges being
ull hypothesis was

websites, emails, blogs, etc. to communicate with the audience. Digital technology
has opened a window of possibilities for broadcasting; a huge spectrum will be
available for radio and television broadcasting in the country. This has resulted to the
provision of more frequencies for broadcasting. Analogue equipment’s have limited
effects as far as efficient information dissemination is concerned.

Finally, findings from the study have shown that not only has ICT being
properly utilized on broadcasting but that it has had a positive i

iwhstanding the accrued acquired from the use of ICT, some
inder broadcasting to facilities. These challenges were id
staff, lack of proper below to curb the challenges.

anologies, inadequate




Staff Perceptions of Information and Communication Technology (ICT) in Broadcast Stations
in Minna

Recommendations
The researcher made the following recommendations:

11

2

3

4,

Broadcast stations should provide ICT training for capacity building of their

staff. _
Government should make provision for adequate and uninterrupted power

~ supply, not only to media houses, but to the entity of Nigeria nation.

Broadcast stations should be well financed so as to enable them acquire and

maintain modern ICT facilities to enhance their performances. .
There should be provision for broadband and uninterrupted internet service

throughout the nation,

Suggestions for further study

This study among many others has investigated staff perceptions of ICT on

broadcast stations. The findings of the research were elaborative enough for better
understanding. However, it would be suggested that further studies on comparison
between digital broadcasting and analogue broadcasting should be considered using
bigger sample size.
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