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Abstract: Online social networking sites have changed the way
Students interact and communicate. Most students who are
members (o these online networking sites spend numerous hours
on these sites at the expense of study (ime. This study
investigated (he use of Ouline social networking platforms
among undergraduate  students  in Federal  University  of
Technology, Ninna, Niger  State, Nigeria. Four research
questions were raised and three null hypotheses tested at 0.05
level of significance. A deseriptive survey design was adopted.
For the purpose of this rescarch work, four schools were
randomly selected out of the total number of 8 schools in FUT
Minna, from cach of the schools, a sample size to colleet data for
this study were sell-administered questionnaires. The study was
conducted on 320 respondents out of which 240 respondents were
students and 80 lecturers. 230 questionnaires issued to the
students were returned, and 74 lecturers were interviewed
respectively. Therefore, the study achieved 95% response of the
target. ‘The study focused on two rvespondents i.e. students and
the teachers and used questionnaire and interviews as tools of
study, The data was collected and analyzed using descriptive
statistic of mean (-\_) and standard deviation (SD) and graphics
representations. However, the findings of the study revealed the
ways and manner on how students use online social networking
sites, the time spent and the Kind of information sought, The
study also provides recommendations on how online networking
can be used in order to improve academic purposes. It was
recommended among others that students should be properly
trained to acquire basic knowledge on the utilization of online
networking sites to promote their learning achicvements in most
science subjects and in their various courses/programmes

Kepwords: Social Networking Sites, Cumulative Grade Point
Average & [CT: Media, Instruction, Computer

. INTRODUCTION

Imcrnct has changed the way people interact, communicate
and has made access to information casier. Use of internet
is now not only about communication through ¢-mails but is
also a platform on which people interact. Today it is possible
to attend a classroom being taught abroad while scated
somewhere in Nigeria or give evidence directly to an
nternational court in real time without travelling there
Sunitha and Narayan (2010) observed that internet is now
more about blogs. podceasts, Facebook, and Twitter - tools and
h.}ul‘molroig)‘ uls'o .cnl!c«l .\ncml. networking sites in reeent
picnomenon. Social network sitesare the web-based services
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profile within a bounded system, articulate a I.is[ of other users
with whom they share a conncction. and view and traverse
their list Ofconiwcctions and those made by others within the
system (Boyd & Ellison, 2007).

The internet has created a platform for millions of computers
al numerous siles in various countries, belonging to thousands
of businesses. governments. rescarch institutions, educational
institutions and other organizations to link up with one
another. It provides a very rich medium for information
dissemination. exchange and collaborative interaction among
individuals and computers without regards for geographical
limitation of space (Ugwulebo & Okoro. 2016). Social
networking has become a common international trend which
has spread across almost cvery corner of the world, The Usc
of Social media sites have exploded and evolved into an
onling platform where people create  content. share it
bookmark it'and network at a prodigious rate. Because of its
casc ol usc. speed and reach, social media is fast changing the
public discourse in society and setling trends and agenda in
topics that range {rom the environment and politics to

technology and the entertainment (Al-rahmi&

industry
Othman. 2013).

In the last ten years, the online world has changed
dramatically, with the invention of social media, voung men
?”S* women  now exchange ideas, l‘eolinas.- p&:\*ﬂﬂﬂl
}l‘wtor_malion. pictures and videos at a truly asu:nishina rate.
The H:ICFCQSCd use of Social Networking Websites has h;cmﬂ'-‘-
a social norm and way of life for people {rom all over the
world (Boyd. 2007). Teenagers and young adults have
especially embraced these sites as g wav 1 N
peers around the globe. share
personalitics. and showe
With these developme
sites have become more

ay to connect with their
information, reinvent their
ase their social lives (Bovd. 2007).
s in technology social networking
a major concern have .-:‘.”‘d m(‘vrc ROl oy 5[11'\.101\"5 ;m.d
maj ave ansen over how the use of social media
snlcs: among undergraduate students affeets their academic
Dcrlormuncgs. Internet is now casily aceessible using mobile
phones costing cheaper amount of .monc\; Service };m\ iders
have also helped provide casy '
step further o provide spcci.
access internet,

aceess Lo internet by going A
i al offers in order for people t©
ol technolopy i l:fn‘.].gm mc, 111‘1.1Ung (o i wa‘.sum -‘\Mt

&Y ngeneral and social network sites in particula
(Lenhart, Madden. Maceill& Smith, 2007 '
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Recent reports find that youth spend more than 12 hours per
day using some form of lechnology and socially networked
media plaving a large role in their daily lives (Mark. 2016).
Necelamalar & Chitra (2009). state that members of social
networking sites can casily form groups (called communities)
and sharc their  opinions  among themsclves  through
discussions trends, forums and polls. Studies have shown that
adolescents often believe social networking sites reference
can be accurate  which  may influence their  own
pereeption and actions  (Moreno & Kelb: 2012, Most
lcarning institutions have gone a step further and blocked
access to SNS through their networks but it is important to
acknowledge that student’s own phones and other gadgets can
be uscd at home. It is therefore necessary for both educators
and parents (o recognize the fact that there is high usage of
SNS by school students and it is vital to find out the cffects of
these online communities on students learning performance,
Kamaku & Mberia (2014) however posited that recent

empirical studies indicate that the role of the social
environment may  be underestimated, as classmates  can

greatly influence ane another's behavior and academic success
(Dimofte. 2015 & Mark. 2016).

Statement of the Problem

Technological shift from analogue to digital has immcnsely
changed the way people communicate in socicly. Many
teenagers have joined and many more are still joining Social
Networking Sites (SNS).Katcha, Babagana. Jibril. Ndagi and
Idris (2018). observed that social networking has become part
of the daily life experience for increasing number of youth.
They further raised concerns such as how do these SNS fit
into the lives of these teenagers and what they are learning
from their participation. Is whatever being learnt and shared
on these social networking sites serve for academic purposes?
These questions are very important for parents and educators
o ask themselves. 1t is also very important for both the
parents and educators to know what type of information their
children seck on these sites. A considerable number of
educators and children's advocates worry that clectronic
communication might be damaging —the basic unit of human
thought. Many students have lost their interest in their studies
5 they spend most of their time on thesc sites
(KalragManani, 2013). Wushishi, (2019) came up with a
C"“Clus?on that social networking sites do affect one °s
cademics adversely and cause a gradual drop of grades of
;Isldggij-q“ i§ ?n this ba'ckgr(.)und that this study sought to find
lity inﬁ:la 'net\.vorkn}g sx!cs gsage can be uscd to promole
2 uction in tertiary institutions.

Py
'POse of the Stucy

The - .
main aim of ki ‘ . . . ;

. this « , ;
Whiorgi, Is study is to investigate how online social

Pcrrmmmi can be used to improve student’s academic
The SpCCiIi; I ertiary institutions, particularly, FUT Minna.
objectives of the study are lo;

Fing

0 . o s . B o

‘“Udcmm the kind of information tertiary institution
Sseek on online social networking sites.

2. Establish  what other  purposc.  apart  {rom
communication, students use social networking sites
for.

3. Establish how online social networking sites can he
used by instructors to promole quality instruction,

4. Find out how online social networking sites can be
used by students (o improve their academic
performance.

Research Questions

. What kind of information do students seek on the
online social networking sites?

2. What other purpose apart from communication do

students use social networking sites (or?

Arce online social networking sites used by students to

improve their academic performance?

4. How has the use of social media influence the
academic performance of the students in FUT Minna?

[9%]

I'lypothesis

The following hypotheses were gencrated and tested in this
study:

Ho,;: Use of social media has no significant influence on the
acadcmic performance of the students in FUTMINNA,

Hoy: There is no significant diflerence between male and
female students usage of social media network.

. METHODOLOGY

Descriptive survey rescarch design was emploved. This study
aimed at collecting information from leeturers and students of
Federal University of Technology. Minna on the impacts of
online social nctworking on academic performance. Primary
sources of data were used which include questionnaires and
interviews. The target populations of the study were students
and lecturers of FUT Minna. There are cight schools in FUT
Minna with the population of 16.000 students. Undergraduate
students were the key respondents in this study as they are the
ones using social networking sites which are the main concern
of this study. The institution is a technology based university.
thus. the students have more access to internet. The study
employed non probability sampling method. The sample size
for this study was 240, Using purposive sampling. §
departments were picked and in cach school 30 sludcnl:i were
drawn. The researcher used academic performance 10 ple‘ }he
students. Therefore, cach school produced 30 students. The
researcher picked four best pcrl’orming‘studlcnls. 1\\'(j n? Lll:::;‘
performing student and four poor performing sludun(r\ r.c. i

Also through purposiye

in the schools sampled.
cach level in the schools samp i purpasiy
interviewed 10 lecturers from cach

S ino the rescarcher R
sampling e : This study used selt-

school picked totaling to 80 lecturers. 101 O
constructed qucslionnuirc. Use of Online Socia 1 immic\:
Platforms Questionnaires (UOSNPQ) and .\‘Irm]l];x;:;\d e
; 3 Vallddiv B )
as instruments of (h e
research experts in the
the study the tool was pl'C}-lCal
' ¢ education ¢

¢ study which were i
University. To ensure the re ko
d with en r;mdmnl)' select

Pederal University

" scl {epartment
students of sciene p
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of Technology, Minna. The rescarcher visited all  the
departments under study and administered questionnaires to
students  picked  through  purposive  sampling.  The
questionnaires were then collected by the researcher for data
analysis. The rescarcher also interviewed teachers and parents
and recorded the Iindings. With the questionnaires and the
interviews, findings were then carcfully analyzed. The
feedback collected from the respondents for questionnaires

was coded, entered and analyzed using descriptive statistics of

mean  (X) and standard deviation  (SD)
charts/graphics representations using Statistical Package for
Social Sciences (SPSS Version 22.0). Findings lrom the
interviews conducted were also used to answer the research

questions for the study,

and pic

1 RESULTS
Major findings and results of the study

Tablel: General demographic information Distribution of Respondents

. Noof I
Groups Riespondents Percentage
Students 240 50
Lecturers 80 50
Total 320 100%

Response Rare

The study was conducted on 320 respondents out of which
240 respondents were students, 80 lecturers. 23 questionnaires
issued to the students were returned, and 74 Jecturers were
interviewed respectively. Therelore. the studyv achieved 95%
response of the target. This response rale was considered
appropriate  for analysis and reporting as supported by
Mugenda and Mugenda (1999). indicating that a response rate
0l 70% and above is excellent.

Table2: Online social networking sites used the most by students

Online social networking sites used the most by
students
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Figure 1: Showing online social networking sites used the most by students,

From the above pic chart, most students are using WhatsApp

.1 0, rQ . y by
with a 50% response rate followed by FFacebook with a 429%

B

responsc rate. The popularity of WhatsApp is attriv
being an instant messaging application that runs or
phones and can be used while one is on the go un
allowed multitasking which students are known (or
researcher found out that students felt WhatsApp s
interactive than the other sites.  lFacebook has a subst
percentage because it is an application that has been there tor
a while and enables students to tag each other especizin
pictures. In addition. it allows connectivity with man
without necessarily having their contact numbers. Twiter ang
Instagram had 5% and 3% response rate respectively with
many students {inding the two sites less interesting and a bit

monotonous.

Table 2: Showing student favorite online social networking site

EO vo | o | R
sss | Flw [ F]ow | F ||
Facebook | 22 | 121 | 32 | 176 I 3 l’ AREREL
Twitter 2 Il 4 22 | 8 | 44 12
Instagram | 0 | 00 | 3 1.6 2 r o4 {22
WhatsApp | 46 | 253 | 30 | 165 | 4 ‘ 22 | 5 |27

KEY:  EO-Extremely oflen, VO- Very often, O- Often, R- Rareh

WhatsApp was found to be the most preferred followed by
Facebook while Instagram and twitter was found to be rareiy
used as illustrated by the table above.

Time spent on SNS by students in a day.
Time spenton SN ina dav

less than 30 Netatall

Altday
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Figure 2: Showing time spent by students on online socia

Inetweorking sites in
a day

From the pie chart above, it was established that most students
spend more than an hour on SNS with a 349% response, less
than one hour 25% response and 18% less than 30 minutes.
The 3% that spends all day on SNS were found to be those
with  continuous internet connectivity and may not be
necessarily active all day but were logged in. .

3 Online social networking sites used the maost by e
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Online social networking sites used the most by ' On the sports aspect, the rescarch meant information about
} P H AT SRS Y DLELLA

teachers

games, tcams and athletes.

Sport was ranked second with a 26% response saying thev
seek sports information on SNS. Many of the respondents

o | follow their favoritc teams in the English and Nigerian
a0+ premier league. In this research current affairs meant news
‘ and information that was trending and making headlines at the

. 1 particular moment.
1 Current affairs had the least response with 3% which implies
o that very few students if any seck information of this subject
0 4 i : matter on SNS. The lower response on current affairs could be

attributed to the lack of interest in matters relating to politics.
governance. conflict resolution and environmental issues that
are less interesting to the students.

FACTBOOK TWITTER INSTAGRAM WHATSAPP

Figure 3: showing online social nctworking sites used the most by lecturers.

Academic entailed information that is meant to enhance their
education and complement what the students had learnt in
school.  Academic/complementary  education had  12%
responsc. It was established that students would rarely seek
Academic/complementary education through online SNS but
rather would opt for group discussion and reliance on class
notes and teachers. The rescarch established that the 12% was
very little time spent online in relation to academic thus
showing the very little devotion to academic matters when on
SNS.

Most lecturers were found to be using WhatsApp with 50%
followed by Facebook with 30% and Instagram and twitter
with 10% cach. 1t was established that WhatsApp had more
users because of the same reasons as indicated above for the
students. The study also found out that some teachers do not
know about Instagram and thosc on twiller are passive uscrs.
Most of the Faccbook users (tcachers) admitted that they
openced their accounts during the teenage years and uscd the
site to conneet with longtime friends and families.

What kind of information do students seek on the online social

j ] X cX ity & infor | el B sine r SEN
nenvorking sites? Sexuality meant information on matlers ranging from sex,

sexual habits and escapadecs.

- e e o g NG 5 5 .
Kindof information soughton SNS On the sexuality, the rescarch found out that a few students
opted to seek information on SNS for curiosity purposes
Current affairs giving a responsc of 6%. The lower percentage was attributed

E & Infolaament

to some sites having limited access to minors according to the
rescarch.  Students highlighted the fear of asking their

u catemic/ colleagues and thus opted to find information on sexuality on
complementary educatien SNS online. ’
Sports

Purposes of SNS apart from communication

B Sexuahity

l
|
|
i Curront affairs 1

Figure 4: Showing the kind of information sought on online social networking R’ Sacalizing
sites.

o ACeILR

From the questionnaires it was established that most students
seek information on entertainment with a 33% response.
Infotainment content entailed material which is intended to
both entertain and inform, Information about music artists and
movic stars on their latest endeavors can be considered
infotainment, The rescarch found out that such information
was highly sought by the students due to the need to know the

B Intenatiment

f Figure 5. Showing other purposes of online social networkiog sites apart from
latest music that has been released by their favorite musicians communication .

and the need to keep up with the changing trends in clothing . - social
and fashion. Other purpose, apart from communication. student use soci!

netwarking sites tor Socialization according 0 the rescarch

B it el s g
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entailed making new [riends and keeping in touch with fellow
students, family and  teachers. Entertainment as per the
research entailed the sharing of video, music picturcs amongst
the students. Socializing was established to be the main reason
as to why many students visit SNS with 46% followed by
entertainment 34%, academics 17% and linally research 3%
response rate. Most student were lound to spend more time
chatting. sharing pictures, wwitling and re-twitting thus the
high number of those engaged in socializing.

The high numbers were also attributed to the many groups
formed on platforms like WhatsApp where the students
engage in endless conversations. Academics had 17% which
is a relatively low percentage. The research found out that this
was because the networks that the students have may not
necessarily have the same academic need for them. In
addition. most students were found o disassociate themselves
with academic matters while online and just concerned about
keeping in touch with cach other and following up on matters
such as fashion trend and music.

Question 4. Arc online social networking sites used by
students o improve their academic performance?
‘ ‘
i Effectof SNS on student academic performance

|

|
I
i
|
i
|

Figure 6: Showing effect of SNS on student academic performance

The research found out that according to the parents and
teachers. the usc of SNS affects the academic performance of
students negatively on a greater scale. This was attributed to
the time they spent online whether at school or at home. To
the use of SNS for research and complementary education
while the ones who felt it doesn’t were the ones who use the
SNS for socializing among other uses apart from academics.

Hypothesis

lest for hypothesis 1 Hoy: there s significant influence
between students” addictiveness o social network and their
academic performance.

Table 3

fic Innovation (LJRSI) | Volume VI, lssue I, February 2021 | ISSN 2321 -777¢

Value df
pearson Chi-square 8.065" 6 1
Likelihood Ratio 8517 6
Liner-by-Linear Association 3.547 | 065
N of valid cases 120

i see that the p-value is .045 which is

From table 3 we ca he
el ol significance. Based on the result,

lower than the 0.05 lev nce. Ba .
the null hypothesis is rejected. This implies that, there is

significant influence between students’ addictiveness to social
network and their academic performance.

Test for hypothesis 2 Use of social media has no significant
influence on the academic performance of the students in
FUTMINNA

Table 4
]
Value df p-value |
Pearson Chi-square 3698+ 6 014" ;
T — ]
Likelihood Ratio 9370 6 079 ’
; ; —
Limer-by-Lipcar 8.002 1 005 |
Association |
N of valid cases 120 ‘

From table 4 we can see that the p-value is .024 which is
lower than the 0.05 level of significance. Based on the result.
the null hypothesis is rejected. This implies that. there is
significant influence between students’ usage of social
network and its influence on the academic performance of the
students.

Test for hyvpothesis 3 Ho,: There is no sienificant difference

between male and female students usage of social media
network.

Table 5
Value df p-value
Pearson Chi-square 7872 6 248

Likelihood Ratio 9.737 6 13

T = = g
Liner-by-Linear

Association 2073 ! 130
N of valid cases 120 J

rom t C W s O ¢ ‘ D s

l- ab g D 'C can See th 11 the D-valu 1 4( Lh
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the null hypothesis is - sed on the result,

he nu . This implies i
S oS plies that, there is no
lt‘ cant mt_]umu between male and female students® usage
ol social media network. S
V. DISCUSSION OF RESULT
From the result of the an

uses lfacebook : e
medi: and WhatsApp the most as their social netw o
CARL O most of them iy |y it favorite site, The

alysis, it ¢ .
Y818, 1t can be deduced that students

i

as become their favorite site
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result also shows that most of the students spend more than 10
hours in a day. The result also indicated that most of the
students sought out infotainment in social network sites as
55% represented the number of students. There are other
purposcs that social nctworking sites can be used for other
than  communication  which includes rescarch, and
entertainment. The result also shows that social networking
sites have effect on academic performance of the students.
Result from the hypothesis tested shows that there s
significant influence between students” addictiveness and
usage of social network and their academic performance

V. CONCLUSION

The purpose of this study was to investigate the impact of
online social networking on students *academic performance
in tertiary institutions. On the kind of information students
seek on online social networking sites, it was observed that
students frequently seek infotainment on SNS, followed by
sports. - academic/complementary education, sexuality and
lastly current affairs. The infotainment content included latest
information on music relcased by their favorite musicians and
the changing trends in clothing and fashion. The study
ascertained that the main reason why many students visit SNS
is Lo sacialize with fellow students. family and tcachers. Apart
from that. the study found out that students use SNS for
cntertainment purposes. The students engage in sharing of
videos, chatting. sharing pictures, twitting and re-twitting
among others, They also use the SNS for academic purposes
and this entailed the sharing of academic content with [ellow
students and also acquisition of new knowledge. From the
respondents. both parents and teachers felt that the SNS
negatively alfects the academic performance of students while
the students themselves felt that their academic performance
was not divectly affected by the SNS influence. According to
the parent and teachers this was attributed to the long hours
that the students spent on SNS as compared Lo time spent on
academic work.

VI. RECOMMENDATIONS

The recommendations made from the findings of the study
include:

1. The study recommends creation of awareness by the
lecturers on applications that are academic oriented so
that the students can utilize them whenever they are
online such as lecturers google drive, drop box,
eBooks among others.

The lecturers should be encouraged to embrace the
use of technology aided devices like tablets so that
students  can emulate  them,  positively  using
technology for academic purposes as the main
objective of the devices.
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Lecturers should be encouraged to interact with the

students on SNS. for instance having a group on
WhatsApp platform where they exchange views about
a particular subject cven when they are on holidavs.
This will in turn encourage the use of SN to impro'\e
students” academic performance.

The students need to be informed through talks and
forums on the need to manage their time especially
while visiting SNS sites since most of them become
so much addicted at the expense of study time.

The University Management should also monitor the
students
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