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EDITORIAL

Journal of Information an
rTlli];eriaﬂ Library ASSOCiation,N(:gle{re ;?:treczh:dinage"‘.e'}‘ (JIRM) is the official publication of the
published in 2026. It is a great joy to aCknowrl)eZL This is volume 11 number 1 edition of the journal
continued supports from the executives and men %e e gimage fec‘elved from the authors and the
roduction of this edition. Also, the eillgha nbers of the Assoglatlon. To God be lhe' glqry on the
bers, advisers and peer revi rating and encouraging efforts of our Editorial Board
e ; \ewers are highly commendable. More importantly, I want register
found gratitude to Dr. Sad g porantiy, 1 reg
my pro : adiat Adetoro Salau and Mrs Rukaiya Musa, the Managing Editor and
Assistant for a job well done. Specifically, Dr. Adet N i
ational support and ass; I oro Salau has been very resourceful. In adqnlon,
the motivational support and assistance received from the Executi b f the Nigerian Library
iation, Niger State chapter led b utive members o g
Assoct dition of the j P Y Dr. Baba Adamu CLN cannot be over emphasised.
In this editio d Journal, there are twenty - nine (29) articles written by erudite scholars and which
revolved on }r{no ern and fundamental trends in library and information services. The first article is
on Human Resource Development and Utilisation of Electronic Information Resources among
Library and Inf:Ol'm{ithn Science Students at the University of Ibadan, Nigeria authored by Victoria
Olubola _Fadeyl while the seconfl article is on Effect of Digital Literacy on Students' Utilisation of
Elef:tr(_)mc‘!{esources at the National Open University of Nigeria by Mercy Enefu Okwoli, Ifeoma
Abigail Ajie and Rahlla.Racha«:l Hassan. The peer of Emmanuel Tunde Makinde and Florence
Agbese wrote on Assessing the Selection, Acquisition, and Accreditation Processes of Academic
Libraries in North-central Nigeria.
The article of Osoria Iziegbe and Blessing Chika Funom focussed on User Satisfaction and
Challenges of ICT Infrastructure Deployment in Military Libraries in Abuja, Nigeria .The title
“Between Access and Attack: Cybersecurity and Data Privacy in Nigeria’s Public and Academic
Libraries” is written by Francis O. Anaeme, Ike Patricia C, Okoro Joy Uchenna and Oraekwe
Chidimma. In their contribution, Ukaegbu, Bernadette C. N. and Wagwu, Victor wrote on Artificial
Intelligence and Machine Learning in Libraries in Nigeria. The seventh article written by Busa,
Danlami Umar, Musa, Hussaini and Onyeabor, Grace addressed a Conceptual Framework for
Enhancing Library Support for Course Accreditation in Nigerian Universities. This was followed by
Interrogating the Integration Gap in Sustainable and Defensible Digital Preservation in Hybrid
Records Ecosystems authored by Habib Shehu, Patience Owerre Ekpang , Felicia Nkativ Undie and
Bukar Ibrahim.
Leveraging Artificial Intelligence to Improve Information Retrieval in Academic Libraries in Nigeria
is written by Abubakar Hadiza Oluwatayo' Achie Jessica Kakoushio, Mahmuda Bala: Mohammed,
Attahire: Mohammed Idris and Ibrahim Usman. The study of Omoyemi Philomena MIKE-RAJI
addressed the issue of Library Website Architecture and User Satisfaction in Two Selected Private
Universities in Osun State, Nigeria while Shagabe Nda, A. M. Obaje, F. C. Chike-Okoli and Hussaini
Musa’s works focused on Utilization of Online Information Resources by Undergraduate Students
for Academic Activities in Universities in Niger State, Nigeria. The next article is Information and
Communication Technology and Information Resource Utilisation in Determining Reading Habits
of Undergraduate Students in Federal Universities, North-central Nigeria: Conceptual Review written
by Abdulrahman Amadu, G. A. Babalola and M. A. Salubuyi.
The study on Artificial Intelligence Tools and Research Activities among Undergraduate Students in
Selected Universities in Lagos State, Nigeria is jointly written by Goshie, Rhoda Wusa, Matthew,
Winifred Dufia and Abu Ahmed Adamu. The next article was co-authored by Zakariyawu
Abduldayan, Fatimah Jibril Abduldayan and Amina Gogo Tafida which addressed Cultural Artefacts
Preservation in Developing Communities: Evidence from Bida, Nigeria while the study on Electronic
Information Resources and Utilization as Determinants of Research Competencies Among
Postgraduate Students in Library and Information Science in Universities, North-central Nigeria was
carried out by Mohammed, Attahiru, P.O. Chuks-Ibe and R.W. Goshie. The sixteenth article co-
authored by Igbinosa Clifford Osayomore, Igbinosa Clifford Osayomore and Benson Idahosa centred
on Strategies to Enhance the Organization of Legal Information Resources for Enhanced Access in
Academic Law Libraries in Nigeria Universities. The next article is on Assessing Entrepreneurship
vi
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A CONCEPTUAL FRAMEWORK

F
COURSE ACCREDITATICR UNHANCING LIBRARY SUPPORT FOR

TION IN NIGERIAN UNIVERSITIES
By

Buii’sgsi“m';i@‘imr'; M}iJSA,2 Hussaini? & ONYEABOR, Grace®
o iNna.edu.ng’; grace.onyeabor@futminna.edu.ng’
Department of Library and Information Science, Federal University of Technology Minna

Corresponding author’s email: busa.umar@futminna.edu.ng', Phone contact: 08058227420

Abstract

The quality of academic programmes in Nigerian universities is closely monitored through accreditation
exercis.es condycted by tl_1e National Universities Commission (NUC). A critical, yet often underexplored,
factor influencing accreditation outcomes is the role of university libraries in providing both resources and
services that support teaching, learning, and research. This conceptual study develops a framework linking
Jibrary resources and services to course accreditation success, integrating mediating variables such as staff
competence, ICT infrastructure, and library management efficiency, as well as moderating factors including
government policy and institutional support. Drawing on Systems Theory, the Resource-Based View, and
the SERVQUAL model, the framework emphasizes how library inputs and service quality collectively
influence accreditation outcomes. Key propositions suggest that library resources and services significantly
affect accreditation success, with ICT infrastructure and policy support acting as important mediators and
moderators. The study contributes theoretically by providing a comprehensive model that explains the
structural relationship between libraries and accreditation outcomes and practically by offering actionable
insights for university administrators, librarians, and accreditation bodies. Implementation of this framework
can guide strategic investments, enhance library effectiveness, and improve accreditation readiness,
ultimately supporting higher education quality assurance in Nigeria.

Keywords: University libraries, Course accreditation, Library resources, Library services, Accreditation
outcomes, Nigeria

1. Introduction electronic databases are rigorously evaluated as part

University education globally is increasingly driven
by quality assurance mechanisms, among which
accreditation plays a central role in ensuring that
academic programmes meet established standards.
In Nigeria, accreditation serves as a formal process
for evaluating the quality, relevance, and adequacy
of academic programmes in universities. This
process is overseen by the National Universities
Commission (NUC), which is mandated to regulate,
coordinate, and maintain quality assurance within
the Nigerian university system. The Commission
establishes minimum academic standards, conducts
accreditation  exercises, and ensures that
universities comply with national and international
benchmarks  for higher education delivery
(Bougherira, et al., 2024; Amaehule, et al., 2015).

A critical component of accreditation in Nigerian
universities is the university library. Academic
libraries are widely recognized as the intellectual
hub of universities, providing essential information
Tesources and services that support teaching,
leaming, and research. During accreditation
exercises, the adequacy, currency, and accessibility
of library resources such as textbooks, journals, and

53

of the quality assurance criteria. Evidence from
existing studies indicates that libraries constitute a
significant component of accreditation assessment,

contributing directly to programme quality and

overall institutional performance (Okunoye, et al.,
2023). Furthermore, university libraries play a
pivotal role in facilitating knowledge acquisition,
supporting curriculum delivery, and enhancing the
academic experience of both students and faculty
members (Okogwu & Akidi, 2022).

Beyond the provision of resources, library services
such as reference assistance, user education, digital
access, and information literacy programmes are
equally essential in meeting accreditation
requirements. These services ensure that users can
effectively utilize available information resources,
thereby improving academic productivity and
learning outcomes. However, despite the
recognized importance of libraries in accreditation,
several challenges continue to hinder their
effectiveness in Nigerian universities. Studies have
identified issues such as inadequate funding,
outdated information resources, poor ICT
infrastructure, and insufficient staffing as major



Journal of Information Resource Management (JIRM)
Volume 11, Number 1, July 2026

constraints affecting library performance during
accreditation exercises (Okogwu & Akidi, 2022).
While existing literature has extensively discussed
the roles and challenges of academic libraries in
accreditation processes, there remains a significant
gap in terms of a comprehensive and integrated
framework  that systematically links library
resources and services to accreditation outcomes,
Most studies tend to examine these elements in
isolation, without clearly establishing the structural
relationships  between inputs  (resources and
services), enabling factors (such as funding and
staff competence), and outputs (accreditation
status). This lack of a unified conceptual model
limits both theoretical understanding and practical
application, particularly  for policymakers,
university administrators, and librarians seeking to
improve accreditation performance.

Therefore, addressing this gap is essential for
advancing both scholarship and practice in library
and information science within the Nigerian
context. A well-structured conceptual framework
can provide a holistic perspective that explains how
library inputs translate into accreditation success,
while also identifying  key mediating  and
moderating factors that influence this relationship.
Against this background, the aim of this study is to
develop a conceptual framework that links library
resources and services to course accreditation
success in Nigerian universities. The framework is
intended to provide a theoretical foundation for
understanding the role of academic libraries in
accreditation, as well as a practical guide for
enhancing library effectiveness in achieving quality
assurance standards.

2. Literature Review

2.1 Library Resources for Accreditation

Library resources are fundamental to supporting
academic programme accreditation in universities.
Accreditation exercises typically evaluate the
adequacy, currency, and accessibility of library
collections, as these resources directly affect
teaching, learning, and research outcomes (Okogwu
& Akidi, 2022). According to the National
Universities Commission (Bougherira, Elasmar &
Alrayes, 2024), libraries are considered a core
infrastructural requirement for accreditation, and
universities are expected to provide sufficient print
and electronic resources aligned with curriculum
requirements.

Print Resources

Print resources, including textbooks, monographs,
and  scholarly journals, remain critical for

54

iR
Busa el al.

. digitalization of |
accreditation despite the increasmgd'ggzl provi:i): |
academic libraries. These resourcitalive anq
students and faculty with autho(l;rts bty
curriculum-aligned content that SUPF‘)& Onasany,
learning and teaching (Adebayoniversi!ies wilh,
2021). Research indicates that u dons tend ¢
well-stocked, updated print collec valuations .
perform better during accreditation ihe de th.’ a
accreditation teams often examine (alp20§nd
relevance of these holdings (Okunoye, ¢ bagku t? ]
Furthermore, print resources serve as at t [;) "
electronic resources, especnqlly in conret Is Where
digital  infrastructure 1S uggé)la =8
underdeveloped (Ojo & Oduwole, 2020).

tronic Resources
E]I::t:(:)nic resources, including databases, e-books,
e-journals, and institutional reposnorles,' ha'xve
become increasingly central to accreditation
processes. They provide wide-ranging and curren
information, enabling students and staff to access
research outputs and scholarly content globally,
Studies highlight that the availability and usability
of electronic resources are positively correlated
with  accreditation  outcomes in Nigerian
universities (Oyelude, et al., 2021). For instance,
the use of electronic databases such as JSTOR,
ScienceDirect, and ProQuest allows universities to
meet accreditation criteria related to curriculum
relevance, research output, and faculty competence.
Moreover, the integration of electronic resources
with  library management systems enhances
accessibility,  resource sharing, and  user
satisfaction, all of which are assessed during
accreditation exercises (Okogwu & Akidi, 2022).
Despite the recognized importance of both print and
electronic resources, many Nigerian universities
continue to face challenges that limit resource
adequacy. Common issues include insufficient
funding, outdated collections, limited access 10
licensed  databases, and inadequate  |CT
infrastructure (Adebayo & Onasanya, 2021; Ojo &
Oduwole, 2020). Such deficiencies can negatively
affect accreditation outcomes, aslibraries are
unable to provide comprehensive gypnoq foe
teaching, learning. and research activitjes.
In summary. library resources both o oo
electronic  constitute @ critical COmponent of
accreditation readiness. v\*'t“ll_"i"e Nvestment in and
maintenance ol these r(-sm.utcs hot only satisfy
accreditation criteria but also e?han'c(‘ the overyj;
s A jemic programmes. Thjg underscg,,
quality of acad tured coneeplual framewory 1y
the need for a structur s y K that
library resources Mo - accreditgy;

integrates or influencing outcomes,

processes as a key fact
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2.2 Library Services
Library services play a pivotal role in ensuring that
academic  programmes  meet accreditation

standards. While resources form th
services such as reference assistanc
jiteracy instruction, and user support

ensure that students, faculty, and r?s)earchsgrzlecr::
effectively utilise these resources, Accreditation
podies, including the National Universities
commission (NUC), assess not only the Quantity
and quality of library collections but also the
effectiveness of the services provided to users
(Okogwu & Akidi, 2022),

Reference Services

e foundation,
€, information

Reference services are a core component of library

support, offering personalised guidance to users jn -

Jocating, evaluating, and using information
resources. During accreditation exercises, these
services are evaluated to determine whether library
staff can assist students and faculty in accessing
relevant materials for coursework, research
projects, and curriculum delivery (Oyelude, et al.,
2021). Studies have shown that universities with
robust reference services such as one-on-one
consultations, virtual reference, and subject-
specific support tend to score higher in
accreditation assessments because these services
enhance user engagement with library resources
(Okunoye et al., 2023).

Information Literacy

Information literacy refers to the set of skills that
enables users to identify, locate, evaluate, and
ethically use information. It is an essential library
service that directly supports  academic
achievement and research productivity. Effective
information literacy programmes equip students
and faculty with the ability to navigate complex
information environments, critically ~evaluate
sources, and integrate evidence into their academic
work. Accreditation teams often assess the
presence, scope, and impact of information literacy
training  when evaluating universities, as it
demonstrates the institution’s commitment to
producing competent graduates (Adebayo &
Onasanya, 2021). Furthermore, the integration of
information literacy instruction into the curriculum
is increasingly recognized as a marker of library
excellence in supporting accreditation outcomes.

User Support Systems

User support systems encompass digital apd
physical infrastructure, including help desks, online
guides, chat services, and access management
systems. These systems facilitate efficient library
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use, reduce barriers to information access, and
improve user satisfaction (Ojo & Oduwole, 2020).
Accreditation standards require that libraries
demonstrate their ability to support diverse user
needs effectively, particularly in navigating
electronic resources and databases. The availability
of responsive support systems ensures that students
and staff can maximize the benefits of library
collections, which in turn strengthens the
university’s accreditation profile (Okogwu &
Akidi, 2022). Despite the recognized importance of
library services, challenges persist. Common issues
include understaffing, inadequate training of librfzry
personnel, lack of integration of information
literacy into curricula, and limited technology
infrastructure (Oyelude et al., 2021). Thfase
limitations can negatively affect accreditation
outcomes, as libraries are unable to provide
comprehensive support that aligns with NUC
standards.

In conclusion, library services comprising reference
assistance, information literacy, and user support
systems are critical in complementing library
resources to meet accreditation requirements. An
integrated approach that combines well-resourced
collections with effective services strengthens the
university’s capacity to achieve successful
accreditation outcomes. This underscores the
necessity of a conceptual framework that maps the
relationship between library resources, services,
and accreditation results.

2.3 Accreditation Requirements in Nigeria

Accreditation in Nigerian universities is governed
primarily by the National Universities Commission
(NUC), which establishes regulatory frameworks to
ensure quality and standardization in higher
education. Among these frameworks, the
Benchmark Minimum Academic Standards
(BMAS) are pivotal. BMAS serve as the official
criteria for programme design, curriculum content,
and institutional infrastructure, including library
facilities and services (National Universities
Commission [NUC], 2020). These standards
provide universities with a guideline for

‘maintaining quality and for preparing academic

programmes to meet national and international
expectations.

Benchmark Minimum Academic Standards
(BMAS)

The BMAS outline specific requirements for each
academic programme, covering aspects such as
curriculum  structure, faculty  qualifications,
teaching facilities, and research support. Libraries
are explicitly recognized within BMAS as a critical
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academic support  system, and accreditation
exercises evaluate the extent to which libraries
satisfy these requirements (NUC. 2020: Okunoye et
al., 2023). The BMAS emphasize that libraries must
provide relevant collections, access to scholarly
materials, and sufficient infrastructure to support
both undergraduate and postgraduate programmes.
Failure to meet these standards may result in partial
accreditation, interim accreditation, or outright

denial of accreditation for a programme.

Library Compliance Indicators

To operationalize BMAS. accreditation teams use
library compliance indicators to assess how well a
university library supports academic programmes.
These indicators typically include:

1. Adequacy of Collections — Evaluates the
availability and relevance of print and
electronic  resources in line  with
programme requirements (Okogwu &
Akidi, 2022).

2. Accessibility and User Support -
Measures how easily students and faculty
can access resources and whether support
systems, such as help desks and online
guides, are in place (Oyelude, et al., 2021).
Information Literacy and Training —
Assesses whether the library provides
training for students and staff to develop
research and information-use skills, which
is critical for successful accreditation
outcomes (Adebayo & Onasanya, 2021).
4. Infrastructure and Technology -
Includes ICT facilities, library management
systems, digital repositories, and the ability
to provide remote access to resources (Ojo
& Oduwole, 2020).

Staff Competence — Evaluates whether
library personnel have the necessary
qualifications and training to support
accreditation-related functions (Okunoye et
al., 2023).

Libraries that perform well against these
compliance indicators are more likely to contribute
positively to accreditation outcomes. Conversely,
deficiencies in  collections,  services, or
infrastructure can negatively affect programme
accreditation status, highlighting the critical role
libraries play in the quality assurance ecosystem.

In summary, accreditation requirements in Nigeria,
particularly BMAS and library compliance
lndlcat?rs, provtdg a stryctured framework for
evaluating academ]c quality. University libraries
are c.entral 19 meeting these requirements, making
the integration of resources and services into
accreditation processes essential. Understanding

Ly
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these standards is ﬁufndnuon_al ror‘ develomng &
conceptual framework  that links library Support
directly to successful accreditation outcomes,

2.4 Identified Gaps
While literature consistently high“ghl‘s e
importance of library TCSO“"'CCSI and services in
supporting nccrcd_llﬂllon.l.sl';vc{'z [f.aps hlnd.er the
optimal contribution of l-rfll:l S l ; accreditation
outcomes in Nigerian umvc!sltlcs. bcnurymg these
gaps is critical for developing al ro I:xst conceptual
framework  that addresses both theoretical ang
tical challenges.
[r:]cck of Integrated Framework.
Despite extensive slgdie.s on llbl’al.’y resources,
services, and accreditation, there is a notable
absence of an integrated framcwork' 1.hat
systematically links these elements t0 at;credl.lauo"
outcomes. Most existing re§earc!| examines l‘_bfary
resources or services 10 .lsolano.n without
demonstrating how  these inputs interact o
influence accreditation success (Oko_gWU & Akidi,
2022; Okunoye et al., 2023). This fragmenteq
, ding of the structural anq

approach limits understan .
functional relationships necessary for strategjc
Janning and accreditation preparation,

library p 1
Without a comprehensive framework,
policymakers, librarians, ~ and  university

lack guidance on prioritizing

administrators
resources and

results.
Poor ICT Infrastructure

ICT infrastructure remains a significant barrier to
effective library support for accreditation.
Electronic resources, digital repositories, online
catalogues, and remote access services are essential
components of accreditation readiness (Oyelude, et
al., 2021). However, many Nigerian universities
face challenges such as slow internet connectivity,
outdated hardware, and lack of integrated library
management systems (Ojo & Oduwole, 2020).
These limitations hinder access to electronic
resources and reduce the effectiveness of
ipformation literacy programmes, undermining the
library’s role in meeting accreditation standards.
Funding Issues

Insufficient funding continues to compromise the
ability of university libraries to maintain current
collections and provide adequate ~ services
l?mpi!'ical evidence shows that underfunded
libraries struggle to acquire relevant print a"
electronic resources, upgrade ICT facilities, "
employ qualified personnel (Adebayo & Onasany®
2021). Inadequate funding also limits profession?
development opportunities for library S

services to optimize accreditation
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reducing their capacity 10 support accreditay;
exercises effecn\"ely. Consequemly, finan on
constraints remain  a critical  bottleneck g
leveraging library resources and  services fm
accreditallon success. "
These £aps lack of an integrated framework 0
IcT infrastructure, and  funding limil’at‘i)oor
pighlight the challenges faced by universi'tIS
jibraries in supporting accreditation exercises iy
Nigeria. Addressing these gaps is essential fon
developif_‘g a copceptual framework tha:
Systematlcally links library resources, services and
infrastructure to accreditation outcomes. Su::h a
framework would provide both theoretical clarity
and practical guidance for universities seeking to
enhance their accreditation performance.

3. Theoretical Foundation

A robust conceptual framework requires a
theoretical grounding to explain the mechanisms by
which library resources and services influence
accreditation outcomes. For this study, three
complementary theories are particularly relevant:
Systems Theory, Resource-Based View (RBV), and
the SERVQUAL Model. Together, these theories
provide a comprehensive lens for understanding
libraries as integral components of university
accreditation processes.

3.1 Systems Theory

Systems Theory, as formulated by Ludwig von
Bertalanffy (1968), emphasizes the
interdependence of components within a system,
where each part contributes to the performance and
stability of the whole. Within the context of
Nigerian universities, the library can be
conceptualized as a subsystem of the broader
university ~ system, interacting with  other
subsystems such as academic  departments,
administration, and ICT infrastructure (Checkland,
1999). From this perspective, the library is not an
isolated entity; its resources, services, and staff
competence directly affect teaching, learning, and
research outcomes, which are evaluated during
accreditation exercises. Systems Theory thus
justifies examining the library holistically,
highlighting how inputs (resources and services),
processes (information provision, user support),
and outputs (student learning and reseafch
productivity) collectively influence accreditation
results, This systemic lens underscores the need for
alignment between library operations and broader
university goals to achieve accreditation success.
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3.2 Resource-Based View (RBV)

The Resource-Based View (RBV) posits that an

Organisation’s sustainable competitive advantage

flrESes from resources that are valuable, rare,

inimitable, and non-substitutable (Barney, 1991).

Applied to university libraries, RBV frames library

collections both print and electronic as strategic
assets that enhance institutional capability and
quality. Library resources support curriculum
delivery, research output, and faculty development,
which ~are critical criteria in the National
Universities Commission (NUC) accreditation
process (Okunoye et al., 2023). The RBV also
emphasizes the importance of capabilities such as
information literacy programmes, user training, and
digital access which transform library resources
into functional advantages. Thus, libraries that
leverage their resources strategically are more
likely to contribute positively to accreditation
outcomes.

3.3 SERVQUAL Model

The SERVQUAL Model, developed by
Parasuraman, Zeithaml, and Berry (1988), provides
a framework for assessing service quality across
dimensions such as tangibles, reliability,
responsiveness, assurance, and empathy. In the
context of university accreditation, library services
including reference assistance, information literacy
instruction, and user support systems can be
evaluated using these dimensions. High-quality
library services ensure that students and faculty can
access and utilize resources efficiently, directly
influencing ~ learning  outcomes, research
productivity, and curriculum support all of which
are evaluated during accreditation exercises
(Okogwu & Akidi, 2022). By integrating
SERVQUAL into the framework, the study
highlights the mediating role of service quality in
transforming library resources into accreditation
success, emphasizing that the mere presence of
resources is insufficient without effective service
delivery.

3.4 Integrative Theoretical Perspective

By combining Systems Theory, RBYV, and
SERVQUAL, the conceptual framework captures
the multidimensional nature of libraries in
accreditation processes:

« Systems Theory provides a holistic view
of the library as an interconnected
subsystem within the university.

« RBV frames resources and capabilities as
strategic assets critical to institutional
competitiveness.
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SERVQUAL emphasizes the quality-of-
§er\'ice delivery in translating resources
1o measurable outcomes,

his integrative theoretical foundation justifies a
ramework that links library resources and services
0 accreditation outcomes, while also identifying
mabling factors such as ICT infrastructure,
funding, and staff competence as moderating or
mediating variables.

4. Conceptual Framework Development

The conceptual framework for this study is
designed to systematically illustrate  the
relationships between library resources, library
services, and course accreditation outcomes in
Nigerian universities. Drawing from Systems
Theory, Resource-Based View (RBV), and the
SERVQUAL Model, the framework posits that
both tangible resources and service quality, when

efficiently managed, contribute significantly to the
success of accreditation exercises.

4.1 Key Variables
Independent Variables (Iv)

Library Resources: These are the tangible and
digital assets that form the foundation for academic
support. Key components include:

*  Books - Core textbooks, monographs, and

reference  materials  necessary

curriculum delivery.
E-resources — Online databases, e-books,
electronic journals, and digital repositories,
which provide up-to-date information for
teaching and research (Oyelude, et al.,
2021).
ICT Infrastructure — Hardware, software,
library management systems, and network
connectivity that facilitate access to
resources and support accreditation
readiness (Ojo & Oduwole, 2020).
Library Services: These are the functional
activities that enable students and faculty to utilize
library resources effectivel
include:

.

for

Y. Major components

Reference  Services Personalized
assistance  in locating  and using
information, supporting  curriculum and
research requirements (Okogwu & Akidi,
2022).

User Education — Information literacy
programmes and workshops that equip
users with skills to navigate, evaluate, and
ethically use information (Adebayo &
Onasanya, 2021).

Digital Services — Remote access, online
support, and virtual help desks that enhance
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ervice quality,
resource accessibility an[‘sdimt"mio“s
aligning with SERVQ 988)-
(Parasuraman, et al- !
Mediating Variables

he strength or
Mediators are factors that i"nue‘:::l: library inputs
direction of the relationship
and accreditation outcomes:
¢ Library Manageme? A
Effectiveness of polici® s’
organisational structure

and services: -
l.Se:loffurcce(:mpetence _ gkills, training, and

: onnel, Which
A rary personnel
professionalism of lib ag and services are

determine how resourc

Okunoye et al., 2023)- _
fre..p.:ﬁfﬁg (Level i Adequacy of ﬁn{mt(:l'al
resources to acquire collections, méll}n ain
infrastructure, and support service delivery,
These mediators ensure that library resources and
services are transformed into measurable outputs

Efficiency
processes, and
in delivering

that can positively influence accreditation
outcomes.
Moderating Variables

Moderators affect the strength or direction of the
relationships between independent and dependent
variables:

¢ Government Policy Regulatory

frameworks, funding guidelines, and

accreditation regulations set by NUC and
other governmental bodies.
Institutional ~ Support University
leadership’s ~ commitment, strategic
prioritization of library services, and
provision of infrastructural and financial
support.
Moderators are crucial because even well-resourced
libraries may not achieve accreditation success

without enabling policies and institutional backing.
Dependent Variable (DV)

Course Accreditation Status is the ultimate
outcome variable, measured according to NUC
accreditation classifications:

*  Full Accreditation — Programmes meet all
BMAS  criteria, including library
compliance indicators.

Interim  Accreditation — Programmes
meet most criteria but have minor
deficiencies.

Denial Programmes fail

minimum accreditation standards.
This outcome reflects the integrated effect of

resources, services, mediating efficiency, and
contextual support.

to meet
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2C onceptual Model Narrative

The ProPOS?d conceptual framework posits that:

|. Library resources and services directly
influence the quality of academic support,
which affects accreditation outcomes.
Library management efficiency, staff
competence, and funding mediate the
relationship by  determining  how
effectively resources and services are
utilized.
Government policy and institutional
support ~moderate the relationships,
enhancing or limiting the impact of library
inputs on accreditation.
m) Conceptual Framework Diagram
The diagram can be visualized as follows:

Independent Variables (1Vs)

Busa et al.

Together, these variables create a systems-
oriented, resource-driven, and service-
quality-aware  model that explains
accreditation  success in  Nigerian
universities.

This framework in figure 1 is grounded in Systems
Theory (library as part of the university system),
RBV (resources as strategic assets), and
SERVQUAL (service quality as a determinant of
outcomes). It provides a theoretical and practical
roadmap for administrators and librarians to

optimize library performance for accreditation
success.

« Staff Competence
« ICT Infrastructure

#¥Course Accreditation Status
* Full Accreditation

« Interim Accreditation
* Denied

Figure 1: Conceptual Framework Diagram

¢ Independent Variables (IVs): Library
Resources & Library Services

* Mediating Variables: Library
Management Efficiency, Staff
Competence, Funding Level

¢ Moderating Variables: ~Government
Policy, Institutional Support

* Dependent Variable (DV): Course
Accreditation Status

4.3 Propositions
Ince it's conceptual, use propositions:
* PI: Library resources significantly

influence course accreditation outcomes
P2: Library services positively affect
accreditation success

P3: ICT infrastructure mediates the
relationship between library resources and
accreditation
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Moderating Variables

B
Funding 7 Institutional

el

e P4: Government policy moderates library

effectiveness and accreditation outcomes

4.3 Propositions

In conceptual research, propositions are used
instead of formal hypotheses to articulate expected
relationships among variables. Based on the
conceptual framework developed in Section 4, the
following propositions are formulated to guide
future empirical validation:

Proposition 1 (P1)

Library resources significantly influence course
accreditation outcomes.: Rationale: Consistent with
the Resource-Based View (RBV), university
libraries’ tangible and digital resources :such as
books, journals, and e-resources are §trateglc assets
that directly support curriculum delivery, research
productivity, and faculty development. Adequ?te
resources increase the likelihood of meeting
National  Universities Commission  (NUC)
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accreditation standards (Okunoye et al., 2023;
Oyelude, etal., 2021), ’ M

Proposition 2 (P2)

Library services positively affect accreditation
success: Rationale: Drawing from the SERVQUAL
Model, l}\gh-quality services including reference
support, information literacy programs, and digital
assistance enhance users’ ability to access and
effec_u\'cl} utilize library resources. Efficient
service delivery improves academic outcomes and
compliance with accreditation criteria, leading to

higher accreditation ratings (Okogwu & Akidi,
2022).

Proposition 3 (P3)

ICT infrastructure mediates the relationship
between library resources and accreditation
outcomes.

Rationale: Following Systems Theory, ICT
infrastructure acts as a critical mediator that enables
the efficient use of library resources. Even well-
stocked libraries may fail to influence accreditation
positively without functional ICT systems for
cataloguing. digital access, and online research
support (Ojo & Oduwole, 2020). This proposition
emphasizes the operational mechanisms  that
translate resources into accreditation success.

Proposition 4 (P4)

Government policy moderates the relationship
between library effectiveness and accreditation
outcomes.

Rationale: Institutional and regulatory contexts
shape the impact of libraries on accreditation.
Supportive government policies. adequate funding.
and compliance requirements amplify the influence
of library resources and services on accreditation
cuccess. Conversely. restrictive policies or
insufficient support may weaken this relationship
(Adebayo & Onasanya, 2021).

Summary of Propositions
These propositions collectively  reflect
theoretical and conceptual logic of the study:
« P1 & P2 focus on direct effects of library
resources and services on accreditation.
« P3 highlights the mediating role of
operational capability (ICT infrastructure).
« P4 emphasizes the moderating role of
contextual factors (government policy and
institutional support).

the

Together, they provide a testable conceptual
roadmap for examining how libraries contribute to
course accreditation outcomes in

urse Nigerian
universities.
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5. Discussion

The conceptual framework presented iy,
highlights the central role of library regq,
services in influencing course a‘cq‘;';e_s
outcomes in Nigerian universities. By iy Watign
Systems Theory, Resource-Based View (Rn\g/'a\ing
the SERVQUAL model, the framework Prn\-)' ang
holistic understanding of how academic "lbl esq
function as strategic enablers of ncchi:ar_lcs
success. Ation

lhiS S‘“d ,

5.1 Relationships in the Model
Library Resources — Accreditation Outcop,

The framework posits that well-stocked es:
accessible library resources including book
journals, and e-resources directly enhance ths'
quality of academic programmes, ‘herebf
improving accreditation  results (Oyelyg
Adeyemi, & Aina, 2021). This aligns with RB\Q"
which emphasizes resources as strategic assets ‘hai
provide competitive advantage. The proposition p
suggests that programmes with adequate iy,
holdings are more likely to meet Natigyy
Universities Commission (NUC) standards.

Library Services — Accreditation Outcome
High-quality library services, including referemé
assistance, user education, and digital suppy,
ensure that students and faculty can cﬁiefli\'el\‘
utilize resources. This relationship, articulateq iy
P2, reflects the SERVQUAL model, highlighip,
that service quality positively affects u;,
satisfaction and, ~consequently, accreditaiioy
performance (Okogwu & Akidi, 2022). Tk
framework suggests that even abundant resource
are insufficient without complementary servics
that facilitate effective usage.

Mediating Role of Library Effectiveness (ICT
Infrastructure & Staff ~ Competenct)
ICT infrastructure and staff competence serve &
mediating variables (P3) that operationaliz
resources and services into measurable outconss
For example, a library may have extensive &
resources, but without functional 1CT systems 2!
competent personnel, these assets cannot fully
contribute to accreditation success (Ojo.&
Oduwole, 2020). The mediating  mechans®
demonstrates how internal efficiency transfom®
inputs into outputs, addressing a key gep 1"
literature where resource availability wa oft?
examined in isolation.

o
Moderating Role of Government P°!'f."‘ o
Institutional Support: Governn\enl.po_l"‘";;\s_‘. d
institutional backing moderate the effectt®

e
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Jibraries on accredi‘ta.tion outcomes
resourced and gﬂlclemly Mmanage
underperform wlfhoyl supportive
funding, and institutional prioritizatigy, (Adebayg &
Onasanya,  2021).  This moderating effect
emphasizes the contextual nature of accreditatio,
Jinking library performance to broader systemic ané
regulatory factors.

(P4). Even yyey).
d libraries may
pOIiCicsv ade uate

5.2 Linking Back to Reviewed Literature
The proposed framework responds to th
identified in previous studies;

o Lack of integrated frameworks —
studies examined resources or se,
independently (Okunoye et al,
framework integrates resoure
mediators, and moderators int
model.

o Poor ICT infrastructure — Previous
litc.rature identified 1CT limitations as a
major barrier to accreditation readiness
(Ojo & Oduwole, 2020). By positioning
ICT infrastructure as a mediating variable
the framework highlights its operationai
importance.

+ Funding and policy constraints — Earlier
studies reported that insufficient funding
and weak institutional support limit library
effectiveness (Adebayo & Onasanya,
2021). Incorporating moderators into the

e challenges

Most
Ivices
»2023). This
€s, services,
0 a coherent

model explicitly accounts for these
contextual factors.
By linking resources, services, operational

efficiency, and institutional context, the framework
provides a theoretically grounded and practically
applicable roadmap for enhancing accreditation
outcomes through library interventions. It extends
existing scholarship by demonstrating not only the
direct effects of library inputs but also the critical
roles of mediating and moderating factors in
shaping accreditation success.

5.3 Addressing the Research Gap
This study addresses the significant gap in the
literature regarding the structural linkage between
library services and accreditation outcomes. While
prior research documented challenges and
individual roles of libraries in accreditation, few
studies proposed a comprehensive, testable
framework connecting:

1. Resources and services (inputs)

2. Library effectiveness (mediators)

3. Institutional and regulatory context

(moderators)
4. Accreditation outcomes (DV)
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The framework therefore provides a foundation for
both future empirical research and policy/practice
interventions, enabling university administrators,
librarians, and policymakers to identify leverage
points for improving accreditation performance.

6. Implications

6.1 Theoretical Implications .
This study makes several important theoretical
contributions:

1. Development of an Integrated Conceptual
Framework: The paper introduces a
comprehensive model that links library
resources and services to course
accreditation outcomes, incorporating
mediating (library effectiveness, ICT
infrastructure,  staff ~competence) ?nd
moderating variables (government pohc}y,
institutional support). Unlike prior sludlf.s
that examined resources or services In
isolation (Okunoye et al., 2023; Okogwu &
Akidi, 2022), this framework provides a
holistic perspective for understanding how
libraries influence accreditation success.

2. Application of Multiple Theories: The
integration of Systems Theory, Resource-
Based View (RBV), and SERVQUAL
strengthens the theoretical grounding. It
demonstrates that:

o Libraries function as critical subsystems
within the broader university system
(Systems Theory).

o Library resources are strategic assets that
provide competitive advantage in meeting
accreditation standards (RBV).

o Quality of library services directly affects
user performance and accreditation outcomes
(SERVQUAL).

3. Addressing Literature Gaps: The
framework fills a key gap by articulating the
mechanisms through which library inputs
translate into accreditation  outcomes,
showing both direct and indirect effects
through mediators and moderators. This
contribution advances theoretical
understanding in library and information
science and higher education quality
assurance in the Nigerian context.

6.2 Practical Implications
The conceptual framework provides several
actionable insights that can guide practice in
Nigerian universities and beyond:
1. For University Administrators: The
framework equips university leaders with a



agement (JIRM)

i ¢ Man
Journal of Information Rcsm;:;;‘
A\l N %
\"ulumc 11, Number I July
assess  and
structured approach  1© assess. -
yrom library contributions

strengthen :
accreditation. By lq '
and mediating fac

entifying key resources.
tors (e.g., staff

St‘f\‘lt‘(‘:-w ICT infrastructure).
competence, ‘ ; e
i 1!:\is|r-unrs can allocate budgets, p'l‘

e and  monitor

interventions.  and
accreditation. It also

policies with

strategic
progress toward .full‘ .
helps in aligning institutiona
accreditation standards. ) -
For Librarians: Librarians can use the
framework  to  enhance opcrauo!lal
efficiency and service delivery, e'nsunng
that resources are accessible, services are
responsive. and staff are \\‘ell-lrz.xil)ed. By
focusing on both resource provision and
service quality. libraries ~can directly
contribute to programme quality and
facilitate successful accreditation
outcomes. The framework also provides a
roadmap for identifying areas that require
improvement, such as digital service
provision or user education.

For Accreditation Bodies: Accreditation
agencies.  including  the  National
Universities Commission (NUC), can
Jeverage the framework to refine evaluation
criteria for library performance. By
emphasizing the interplay  between
resources,  services, and institutional
support, accreditation bodies can better
assess whether libraries meet minimum
standards,  thereby ensuring that
programme accreditation evaluations are
holistic. consistent, and evidence-based.

ta

W

Overall. the framework offers a practical guide for
improving accreditation readiness by linking library
inputs, operational efficiency. and external policy
support to tangible accreditation outcomes. It
fosters  collzboration among  administrators.
librarians. and regulators to achieve quality
assurance goals.

Conclusion

This study presents a comprehensive conceptual
framework linking library resources and services to
course .accredilalion outcomes in  Nigerian
universities. By integrating library  inputs
(resources and services), mediating factors (staff
competence, ICT infrastructure, management
efficiency),  and moderating  influences
(government policy, institutional support), lhé
framework provides a holistic understandir;g of

how academic librari
ibraries contriby S
success. ute to accreditation

62

2. Strengthen Digital

- By
I'he framework addresseg %0 e qp,

literature, including Y gapy ;
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contextual factors affecting likl:: rag::, |m°a :d
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solely dependent on resource “\(f)ai COMes. gre: TR

also shaped by service qum?‘bility but are
management, and supportive inst-,y‘;ﬁ:"l““""
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policy environments.

TITe. importance of the framework lies in js dual
utility:

1. Theoretical contribution: It adyan,
scholarship in library and infonnaﬁo:
science and higher education qugj;
assurance by providing a testable moge|
grounded in Systems Theory, Resource.
Based View, and SERVQUAL principles,

2. Practical relevance: The framework
serves as a roadmap for university
administrators, librarians, and accreditation
bodies to identify priority areas, optimize
library operations, and enhance programme
accreditation outcomes.

Implementation of this framework is essential.
Universities must not only invest in physical and
digital library resources but also strengthen service
delivery, staff competence, ICT infrastructure, and
policy ~alignment to achieve sustainable
accreditation success. Future empirical studies can
validate the propositions presented, further refining
the model and ensuring that libraries remain
strategic enablers of academic excellence in Nigeria
and similar higher education contexts.

Recommendations

Based on the conceptual framework and discussion

presented in this study, the following

recommendations are proposed to enhance the role
of academic libraries in achieving successful course
accreditation in Nigerian universities:

I. Increase Funding for Libraries: Adequate
financial investment is critical to ensure that
libraries can acquire current print and electronic
resources, maintain ICT infrastructure, and hire
competent staff. Universities and government
agencies should prioritize library budgets,
recognizing libraries as strategic enablers of
accreditation success (Oyelude, et al., 2021).

Infrastructure: Modern

accreditation  exercises place  significant

emphasis on access to digital resources and €-
services. Universities should invest in reliable

ICT systems, high-speed internet, e-dat:b:snes,
X ; to ¢© ce
and virtual learning platforms resources.

accessibility and usability of library
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gemeng (IRM)
This also includes implementin
Jibraries, online reference seryi
user training programs (Oko
2022).

3. Align Library Services with Ac
gtandards: Librarians should design
services that directly support 5
criteria, such as user education
reference assistance, and resource m
policies. Continuous assessment of library
scrviccs‘ against  Benchmark Minimum
Academic Standards (BMAS) will ensure that
libraries contribute effectively to programme
quality and accreditation outcomes (Okunoye et
al., 2023).

4. Enhance Staff Competence and Training:
Contipuou_s professional development for
librarians is essential to improve service quality
and facilitate effective use of resources,
Training programs should focus on information
literacy, ICT  skills, digital resource
management, and accreditation procedures,
ensuring that staff can meet the demands of
accreditation assessments efficiently.

5. Foster Institutional and Policy Support:

University management and regulatory bodies,
including  the  National  Universities
Commission (NUC), should create supportive
policies that promote library effectiveness. This
includes recognizing the library as a critical
subsystem in the university system, providing
clear guidelines for library contributions to
accreditation, and offering incentives for
excellence in library service delivery (Adebayo
& Onasanya, 2021).
Overall, these recommendations provide a
roadmap for enhancing library performance,
strengthening accreditation outcomes, ?nd
ensuring that libraries are fully integratt':d into
the quality assurance framework of Nigerian
universities.

References

Adebayo, T. 0., & Onasanya, S. A. (2021).
Academic library resources and accreditz'lt.lon
of programmes in Nigerian universities.
International  Jowrnal of Library and
Information ~ Science, ~ 13(2),  45-56.
https://doi.org/10.5897/1JL1S2021.01 23

Amaehule, P, 1., Williams, C. 1., & Shedrack, N: L
(2015). National Universities Commission
(NUC) and programme accreditation and
monitoring in universities in Nigeria.
ResearchGate. .
https://www.researchgate.net/publication/37
3167846_National_Universities_Commissio

& robust digitq)
€es, and viryg
BWU & Akidj,

creditation
and deliver
cereditation

programs,
anagement

63

Busa et al.

n_NUC_and_Programme_Accreditation_an
d_Monitoring_in_Universities_in_Nigeria
Barney, J. B. (1991). Firm resources and sustained

competitive  advantage.  Journal ~ of
Management, 17(1), 99-120.
https://doi.org/10.1177/01492063910170010
8

Bertalanffy, L. V. (1968). General system theory:
Fo undations, development, applications.
George Braziller.

Bougherira, M. R., Elasmar, M. H., & Alrayes, N.
S. (2024). An evaluation of the impact of
academic accreditation on the quality of
higher education: lessons learnt from the
academics’ perceptions. Journal of Further
and Higher Education, 48(2), 226-241.

Checkland, P. (1999). Systems thinking, systems
practice: Includes a 30-year retrospective.
Wiley.

National Universities Commission (NUC). (2020).
Benchmark Minimum Academic Standards
(BMAS) for undergraduate programmes in
Nigerian universities.
https://www.nuc.edu.ng

Ojo, A., & Oduwole, S. (2020). Challenges of
academic libraries in supporting accreditation
in Nigerian universities. Library Philosophy

and Practice.
https://digitalcommons.unl.edu/libphilprac/6
999

Okogwu, F. 1., & Akidi, J. O. (2022). The role of
university libraries in accreditation of
academic programmes: Challenges and
prospects. Library Philosophy and Practice.
https://digitalcommons.unl.edw/libphilprac/7
134/

Okunoye, O. O., Odewole, M. O., Afolabi, O. E., &
Odu-Mojoyinola, C. O. (2023). Programme
accreditation practices and challenges in
university libraries. Lagos Journal of Library
and Information Science.
https:/lajlis.org.ng/index.php/lajlis/article/vi
ew/20

Oyelude, A. A., Adeyemi, T. O., & Aina, L. O.
(2021). Electronic resources and programme
accreditation in  Nigerian universities.
Library Hi Tech News, 38(5), 12-21.
https://doi.org/10.1108/LHTN-04-2021-
0023

Parasuraman, A., Zeithaml, V. A., & Berry, L. L.
(1988). SERVQUAL: A multiple-item scale
for measuring consumer perceptions of
service quality. Journal of Retailing, 64(1),

12-40. https:/doi.org/10.1016/S0022-
4359(88)80003-8



