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Submission Guidelines

1

2
3.

o

All articles submitted for publication should adopt cither the MLA or APA
style of citation and referencing. '
Abstract should not exceed 150 words.

Each article/paper should be typed double-spaced not exceed 15 pages of A4
paper in font size 12 including abstract and references. The title of the article,
author's name and address should appear on a separate title page.
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two (2) hard copies to:
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Ibrahim Badamasi Babangida University,
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Author(s) are entitled to a complimentary copy of issue of the Journal in which such
article(s) appear(s) after publication. .
It should be noted that the Editorial Board believes that submitted articles should not
have been simultaneously submitted to or published in other journals.
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Editorial

JOLAE 1san annual pubhication of Toratum Badamast l%.xb.mgu%.:i n-.:C:\;i_\
o provide a setting for acadenmies to echo vanous perspectives from :::':.'si‘
disetplines and schools of thought that are pertinent to contemporan rescarch bascd
experiences. This multidisciplinary jourmal has acquired a global outlook with
nationwide contributions and others from bevond the shores of Nigena

»

Articles in the current edition cover issues in educational counseling, vocational

education, gender concems, msecunty, basic education, evaluation of adult
learning. examination misconduct, educational resource distnbution, carly

childhood cducation, sexualiy, natonal secunty, iechnology education, non-fonnal
education, improvisation, weltare services and girl child education. Others mclude
local government issues, Jjob creation in Nigena, instruction of adults, Sports
matters, - entreprencurship education, skills acquisition, school Itbrananship,
agricultural extension, information technology and ICT skills. Works on health
education, in- servige training trepidations, digital video presentation modes,
curriculum implementation and virtual a cademic performance of leamers were also
accentuated.

The editorial board of JOLAE herewith vites academics worldwide to rel entlessly
make worthwhile offerings from multiple ficlds in the widest sense to enhance
mteresting readership and optimum relevance to individual, institutional an
societal development. We appreciate the support from TETFUND and the
management of IBB University, which has made production tssues light and easter
to bear through absolute financial sponsorship in the tace of constantly changing
economic realities. Respective peer reviewed articles wpresent research finding
sand opinion of suthors and the highly reputable board of JOLAE provide
instructions to contributors for guidance in the prepanation of quality well desirad
submissions for subsequent publications. "

] . /
Editor-Chief r~
Professor Rosemary O. Igbo \j\‘
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Information Seeking Behaviour of Undergraduate Students of
Federal University of Technology Minna, Nigeria
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Fatimah Jibril Abduldayan
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Halimah Tauheed
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Abstract

This paper highlights the results of the study of information seeking

behaviour of undergraduate students of F.U.T. Minna, Nigeria. The

study population was 900 and the survey research method was used

Jor the study. The main instrument used for gathering data was

questionnaire. Descriptive statistics of frequency and percentage

tabulation were used in analyzing the data. Results showed that most

of the respondents 500 (55.6%) consult current information on recent

developments in their field and preferred browsing the Internet when

seeking information. The study equally revealed that the purpose of
seeking information is mainly to prepare for their examinations: and
Internet services, textbooks and, periodicals were mostly used when
searching for information. Majority of the respondents indicated lack
of current textbooks and journals as the main problem they face when
searching for information in the university library.

Recommendations were made based on the findings of the study.

Keywords: Federal University of Technology, Information, Minna, Seeking
behaviour, Undergraduates

Introduction

Federal University of Technology, Minna is one of the universities of technology
established in 1980s in Nigeria as a result of the need for science and technical
education at higher educational level. 1t was established in order to provide highly
skilled manpower for the economy and also to provide technology needed for the
development of the nation. To buttress this point further, the National Policy on
Education (1998) in defining the objectives of higher education emphasised that
higher educational institutions should pursue educational goals through:

")q’l
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From the foregoing, there is no doubt that the undergraduzte students of

soderal Universaty of Technology (F.U.T.), Minna are always expected 1o seek for

- A . p— . - . B ¢ .
srormzton that would up-date their know ledge in their areas of specialization. This
S Tmporiant bocause there is 2 unjversal assumption that man was born innocent and

should actively seek knowledge (Patitungkho et al 2005).
The presem

R - £ - g PP, 5 % fa
¢r2 ¥s the era of information and knowledge revolution Nearls 2

FHOrmznon resources have increased, at times dramatically. over the last several
years. For instance, the United States from 1999- 2002, books (original print) have
moreased by £3% while online scholarly journals nearly doubled from 1997-2001
‘OTman ot 2l 2003). Faced with increasing competition from such a major
FRioTmEnhOn source 2s the Internet combined with patron demands. the average
Bbrary bodget that is spent on electronic matenals has increased almost fourfold,
&om an estmated 4% in 1992-93 to 13% in 1999-2000 (Association of Research

Lsbraries. 2005). Thus, many electronic resources are available in the library. In the
mademn sacety. the types of information and the media which present them have
Deoome manifold 2nd multifarious, offering men and women a vast selection (Fide!
ezl 1998y Regardless of which group 1n 2 human society is discussed, as pointed
ot by Panmmgkho et 21 (2005), each one bases its actions upon current information
and Srscards the earlierdata.

“Information seeking is thus a natural and necessary mechanism of human
oxxsience” (Marchionini, 1995). Wilson (1999) describes information behaviour as
Dose acUVIDSS 2 person may engage in when identifying their own needs for
mformanion. searching for such information in any way, and using or transferring
ther mformation_ In  another study, Wilson (2000) further stressed that information
seziomg behaviour is the purposive seeking for information as consequence of need
%o sumsty some goal. Inthe course of seeking, the individual may nteract with apnual
miormanion systems (such as 2 newspaper or a library) or with computer- based
systems (such as the web). To be more specific, information seeking behaviour
mvolves or has 10 do with some personal reasons for seeking mformation by an
mdénadual It 2150 has 10 do with the kinds of information which are being sought and
the wzys and sources with which needed information is being sought (Leckae et al,
1956). Information seeking behaviour is usually expressed in vanoes forms, from
resding printed matenals to research and experimentation. Scholars, students and
faculty members generally seek current information from various media such as
encyclopssdiz, journals and more currently, electronic media available in libaries.
Abel (2004) believes that the frequency of use of the Internet m 1998-2000 had
greatly mncreased and influenced the information sceking behaviour of the faculty
memibers and this has 10 a large extent influenced the information seeking bebaviour
of the students 100.
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The nm&c:}:m.hmr students of Federal Umversity of ‘i i‘l ’;(s‘%;’r:é F o m‘:hmﬂ“g?
oul i e gquesttor mformanon search To ﬂ”i““’" e ‘, " f e of universities

wdocation needed for national development the students f“‘fff " 71:;{?-;1 Acauisition

ane expected to be know ledgeable cnnup!nnl?mr;\rm*-rif‘_f‘fu"*f‘y(;r‘ {"-i;r r;tc poassy

ot adeguate man-power, dalle and techmical knm’u,-hm\ () 'ﬂC?t*; ! ‘ “!m"a:t‘“ . ,
dr\\‘h\;ﬁnvm of mdividuals and the socreties With such lfwv‘-r*f*»'f:ﬂ;m ‘m ‘tl*e:xr !
technology onented institutions wonld always have current m;r:fnnr d‘ n;hc
vanous disciplines and other related fields and could always be well mn"ffTT?C f
rovent happenings globally. This is why 1t 15 nex cssary for one 't'n ank rlnc question,
how do the undergraduate <tudents of Federal University of Technology Minna,
Nigena seek for information”

Statement of the Problem ‘

Studies have revealed that most students graduate from umiversities  without

adeguate knowledge of information scarching. This situation is disturbing especrally

these days that universities spend huge amount of money to equip their information

centres such as hbrares. 1t s only when students know how to search for information

that they would cffectively use the ibrary resources to improve their acaderme

performances. Based on thig, 1t s therefore, important to determune the information

secking behaviour of undergraduate students of Federal Umiversity of Technology.

Munna so as to profier su prestions for improvement.

The study aims to achieve the following objectives:

L To determine the information secking  behaviour of undergraduate
students of FULT. Minna, Nigena;

u. To determine the upe of information sought by the undergraduate
students of FULT Minna, Nigena;

. To adenufy the tpe of information sources used to seek information by
these undergraduate students:

. To determine the type of information technology (LT.) facilities wse 1
mformation searching and

V. To find out the purpose of mformation  secking by undergraduate
students of F.U. T, Minna:

Vi.  To idenufy the problems faced by the undergraduate students of
FUT. Minna in seeking information.

Literature Review

Petigrew et al (2001) defined wlonation secking bebay iour as the study of
how people noed, seck. give and use wlonmation 1 different cunieans, including e
workplace and everyday I g, In the context of thes study, oo 18 SunuRnirating o
the information seoking behaviow of the uadergruduate students of F U T Minna
That i, the way they seok, search for and we wionuaton w PPt ey schwodingls
endeavoun. A well known sady om wformanon weiing bebavwowr of e
undaymm Sudenty o that conducted by Online Compuisr Libeaey engar
(OCL, 2002) and was reportad w the OCLC Whase Puper oo e moamamm hadia
of colioge mudents The olgovtive of e My Wi W dean i Sl aand uaiscrnds
Mudonts' views of sucoesstul lormstinon deliveny The Miahy oxamid Sl maues
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Information Seeking Behaviour of Undergraduate Students of

P::)\‘“/’l:]:i;'llgtr: l_hl'ljk‘ ill’)()‘lll the information on the Internet, in the library, in print,
i qt\l(lg:;\tq S .‘m r()-l.lndll()n and what they value. .‘ynng ()thq studies foc&xs‘cd on
W 80 S, primarily undergraduates and/or professionals in specific ficlds or
‘{’501}71“103 seek information and the related issucs (Fidzani, 1998; Challener, 1999:

Foster, 2004; Kerins ot al. 2004 Suriya et al 2004 and Steinerova and Susol. 2005)

Another nationally recognized study on information secking behaviour of
undergraduate students was conducted by the Digital Library Federation and the
Research Firm Outsell, Inc., focused on information use of students and faculty
members  at colleges and universities (Friedlander, 2002). Using structured,
telephone interviews, this study surveyed 3,234 faculty members including ,
graduate students and undergraduate students from colleges and universities on how
the Internet affects their scholarly work and the consequences it might have on
campus libraries. This study examined such issues as what information resources
support scholarly work, how users find information and what problems are
¢ncountered. In another related study, Nwokedi (2004) aimed at identifying the
information needs and seeking behaviour of Medical Laboratory Scientists in Jos
University Teaching Hospital (JUTH). The instrument used in collecting data was
the questionnaire and survey research method was used for the study. The findings
revealed that Medical Laboratory Scientists often preferred to have information
resources in their specific fields; that textbooks, monographs and journals were
mostly used by the Medical Laboratory Scientists and that in scarching for
information, they often preferred to browse the shelves to other methods of
information searching.

Furthermore, Shokeen et al (2002) investigated information seeking behaviour of
social scientists working in the universities located in Haryana. They reported that
most of the social scientists visit the library daily. The study equally reported that
they use information in indexing and abstracting journals, citation in articles, current
Jjournals and books.

Method

Data were collected by using questionnaire. Questionnaire was found to be more
appropriate for this kind of survey because it gives respondents enough time to
independently respond to the questions asked. As at the time of this investigation, the
information gathered from the Academic Planning Unit of F.U.T.Minna showed that
the population of the undergraduate students in F.U.T.Minna was about fourteen
thousand (14,000). A total of one thousand (1000) respondents were selected for the
study, out of the total population. The random sampling technique was used to select
respondents across the different schools in the university. Questionnaire which was
the main instrument for collecting data was distributed to the respondents across the
various schools in the university. A total of 900 (90.0%) of the respondents
completed and returned the questionnaire. The respondents are the undergraduate
students of the different schools in F.U.T.Minna, comprising of old and newly
created schools. Descriptive statistics such as frequency and percentage tabulanon
were used in analyzing the data,
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Data analyveic and Diccnesion 1. Mi
Table 1: Infarmation Songhtbs | ndergradnate Standentenf F.U.T. Minna
' Naol Prreentages
. )

Tapes of intormetion evugh) ey et i ;ﬁ
TR Rrene————— e P TR R Faebd W ‘
§ rrree emTowenpitaon oy recren degpiopmgre o related feld 270 &34
Lseneral nforrratuw S oy
Informptuoan e redated 4o vesur faedd 2 a0l 4 .4

Yot » - ]

- s
“,g,.',“-»_’,v v e (BT it

iabie | revealed thm, 85 6% of the resgponadon s

current information on recen? dev rw‘ m !’E*m' ficlde, 25 6% wdpented] current
mformanon on recent developments e related Gelde, 14 4% aated they mormally
seck for peneral information, ehile 4 4% mdwated mformation not related to thew
frelds prall

The results in Table 1 chowed that magonty of the respondents, 55 6% of the
underpraduate students of FU T Minna wanally nead current mformation on recent
developments in their ficlds while the respondents that indicated they wught for
miormation not related 1o thesr fields wae ranked lowest i number & 4% T s
similar to the findings of Naoked) (2004) winch reported that about 89 8%, of the
Medical Laboratory Scientists  sought up-to-date nformation on  recent
developments in therr areas of specralization while only § 357, of them wek for
mformation that are not related to ther field at all

Table 2: lnformntion Norldng Behaviour of Undergraduates of KU T Minna
‘Methods - M‘:i::':_";~ r”_ \o ol rn,-lduu huum%)
Browsing the Intermnet

Discussion with colleagues H‘) M ,‘
Searching the library shelves 130 44
Consultation of librany catalogue 100 it
Discussion with hbranans 50 20
Consultation of indexes, ibhiographios and shsirscts 40 e

900 o0

Total
From Table 2, 11s rev wealod that 44.4% of the respondents ndicated that thm- Brow e

the Internet while secking for information, 16.7% of them stated they discuss with
colloagues, 14.4% reportod they search or bivwse the shelves, 1 1% of them conault
the library catalogue, 9.0% dsouss walk bbvanans, wiidle 4 4% cunsult mdexes,

tubliograptues and abstracts
From Table 2 15 otwiows that B vadergaduates of FU T Mmas wee
comtunation of methods whon sockang ssfonmsion. Howeuer, the mathol mestly

usod s the findings reveatod w browsing of B Indsrmst 44 4%, fllowal by 18 ™
that ofien consull they cotloagues. Tha o wmlee W B mdings of Geurgs o
(2006) which revestod Rt pradume sadweds coby Boas il on e Ditkoss e weil a2
Bhae witvorpity Bivanes onling IR B aiaeiaiion
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informmtion Leswve Blehawacnr of L targract ate Sretenty of
Table 3: Infor ‘
JuInformation Sources Consulted by Undergraduoatesof F.UT. Minna
"\ - . - & ——
_Eypes of sources ) ~ Noof respondents  Percentages(®s)
Intermnet services ’ 43 o 478 .
Textbooks 200) 222
Penodicals 120 133
Newspapers 106 i
Reference maternials 50 56
_ Total 90 10

The study also mvestigated to know the type of information sources used by e
undergraduates of F.U.T. Minna. From Table 3, 47 .87, of the respondents use
Internet services, 22.2% of them use textbooks, 13.3%s use penodicals, 11 175 use
newspapers and 5.6% of them use reference matenals. From Table 3, it 1 clear that
majority of the respondents use Internet services, textbooks and penodicals more as
sources of their information, while newspapers and reference materials are used af 3
lowerrate. This finding corroborates thatof George et al (2006).

Table 4: Information Technology (I.T.) Facilities Sought by the

Undergraduates of FU.T Minna

Percentages
Information Technology materials used No of respondents (i
Internet 700 “
Online databases 100 .
Compact Disk Read Only Memory(CD-ROM) 80 £
Local Area Network(LAN) 20 y 47
Total 900 100,

Table 4 revealed that 77.8% of the respondents indicated that the LT tac:hines they
use most is Internet, 11.1% of them use online databases, 8.9% use CD-RONM aad
2.29 of them use LAN. Table 4 revealed that Internet services 15 mostly wsed by the
respondents since searching through Google, Yahoo, Excite engines, Youtube,
Whatsapp, Facebook, Linkedln, e-resources such as e-joummals, e-books, o
newspapers, ¢-databases to mention but a few could make them have awcess ©
current information in their areas of spectalization. These findings corredorate that
of Oyedum (2007) and Odesanya and Ajiferuke (2000) who on separate sccounts
reported similar observations.

Table 3: Purpose of Information Seeking by the Undergraduates of U T Minna

No of

Purposes  vespondents  Percestage (Mw)
For prepanng examinations o0 o ”

For project writing 150 la?

For rouine assignments 1 trt

For seninar presentations W0 44

To keep themselves abreast U i

fotal R U L
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cs of ation sceking by the
The questionnaire further investigated the purf(?;cswrzt(;)rl{oﬁrgxw/n B e eion
undergraduate students of F.U.T.Minna. Table 5 sho CA{ w‘ritin(_, s e
for preparing their examinations, 16.7% for pr0)c]fy t kccc’[hcmsc]ves i
assignments, 4.4% for seminar presentations and 1.1% to keep

- . . ates of F.U.T.Minna
These findings-have revealed that majority of the UI]qugrarg?:;fiong followed by
seck for information when they are preparing tor thuﬁ F:,xa ents h
when they are writing their projects and doing routine assignments.

Table 6: Problems Faced by the Undergraduates of F.U.T. Minna in
Information Searching

Problems Y Percentages(%e)
respondents
Lack of current library textbooks and monographs 350 39.0
Lack of current library journals 200 222
Inadequate number of journals in various disciplines 200 222
Inefficient Internet services in the library 100 11.1 {
Lack of time to visit the university library 30 33 !
Inadequate knowledge of using the library catalogue 20 22
Total 900 100% j

The last question requested the respondents to indicate the problems they usually
encounter in the course of seeking for information. Table 6 reported that 39.0% of the
respondents indicated that lack of current library textbooks and monographs pose
some problems in their information searching, 22.2% of them revealed lack of
current library journals, 22.2% stated there is inadequate number of journals in
various disciplines, 11.1% reported that there is inadequate Internet services in the
library, 3.3%revealed lack of time to visit the university library, while 2.2% reported
inadequate knowledge of how to use library catalogue.

From Table 6 above, it is revealed that majority of the respondents do not usually
identify current library textbooks and journals in their areas of specialization in the
university library of F.U.T. Minna. A good number of the respondents equally
claimed that the Internet services in the library are inefficient as this service is not
always available to users. Many a time Internet facilities could develop some
problems or there could be power outage that could last for some days. Also
interesting is that a good number of the respondents indicated that they hardly have
time to visit the library and even when they visit they are not quite knowledgeable
enough about how to use the library catalogue.

These findings are similar to that of Nwokedi (2004) which revealed that about
35.71% of the Medical Laboratory Scientists indicated that their medical library
resources are poor while only 7.14% of the respondents reported that the resources
are very adequate.
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Conclusion

From the outcome of the findings, it could be concluded that the undergraduate
Sl‘l‘ldcnls of F.U.T. Minna, Nigeria usually seck for currentinformation i their areas
of specialization through various methods and information sources fhe search for
current information is necessary because this would assist the students i achieving
their educational objectives as well as equip and place thenin the better positions to
acquire science and technical education, This would in turn create the oppostunty
for these students after graduation to be self- employed; and also provide for the
socicty necessary skilled manpower and technology needed for the development of
the nation. ‘

Recommendations
On the basis of the specific findings of this study, the following

recommendations are made:

1. F.U.T.Minna library should endeavour to provide current and sufficient
information sources such as books, journals, monographs ctc on all the
disciplines offered in the institution.

ii. The Internet services in the library should always be functioning and the
library should through the assistunce of university management provide
a standby power supply generator for efficient services.

i The library staff should put more efforts when teaching this category of

students “Use of Library Course” as this would enhance therr

understanding of using the library, especially the library catalogue

Finally, the undergraduate students of FU.T.Minna should endeavour

to create time to visit the library frequently. By so dowmng, they would be

conversant with the information searching techniques in the hbrary.

This is the best way they could eflectively use the library and always be

good friends of the library.
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