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Note for Contributors

The joumal “Samaru Journal of Information Studies (SJIS)" addresses issues in the field of

library science, information science and related fields including but not limited to, Information

and  Communication Technology (ICT) applications to effectively create, apply, and
communicate knowledge in organization.
The basic objectives of the Jjournal are

(i) To provide cutrent thoughts and research reports on developments and trends in the.arcas of
Library and information science, academic, school, national and special librarianship.

(i) To provide a platform for new thinking and directions on the problems, prospects strategics
and techniques of library and information services and ICT applications in library, archive,
publishing and information works. ‘ ini

(iii) To provide a forum for discussion of library and information science education and training,
and future trends in information access and delivery.

Contributors should submit a copy of the article typed using Microsoft Word, double Tine
spacing using 12 point font with 1 inch Margin.

The author’s name, title, e-mail address and place of work should appear on the title page. In .lhe}
inner page only the title should be repeated, followed by an abstract and then the main body o
the article. 3

The article should not be more than twenty pages long. References and note should be indicated
in the text with names of authors and date of publication in brackets according to the APA style.
The list of references should be listed at the end of the text and arranged in alphabetical order.

Journal Website: http://www.ajol.info/index.php/sjis

Manuscript should be sent by e-mail as attachment to any of the following:
The Editor-in-Chief

Samaru Journal of Information Studies

Department of Library and Information Science

Ahmadu Bello University, Zaria Nigeria

e-mail: lis@abu.edu.ng

The Editor
Samaru Journal of Information Studies
Department of Library & Information Science
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samary ioumalbiaggual@gmail.com
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{l i sy mu.sl‘l;,fl'h A )’l h',S' f public library services on community devel

ocal Government, Yobe Stale, ih North East Nigeria The uhjrunr‘ ; “; e
ws of the study were

sisku F of service i
e ify the npes of services pro vided by the Potiskum public library and their Bel
o > £ i ey . f
1o assess the contr ibution of these services to community develoy :"f"""‘t 'I}' '
e n v

ent!
1w u/t ’ , ’
communty eeds. Jallenges hinderi .
i identify ¢hd enges hindering the library's effectiveness and recommend 1
3 ’ wd strategics

wm‘m""r’::'. , its role in community development. A descriptive survey res
; " The entire population of the study consiste ALY PRLeuel onlipn wa W
" the study: 11 jon of the study conslated of 233 users of the public library in
potiskum Local Gover nment f’f Yobe State, T hf-’ qu«flionnuire was titled "The Impact of Publy
ibrary Services on Community De'vclupfr'wnl. in Potiskum" (PULIPLOGO). The responses w f,t
nswer the research questions. The instrument was structured on a 4-point scal ; ,‘
nls Were jzu-e-validuled by three experts: 1wo Sfrom the Depurlmempél ll;:rur‘\' w:‘l
lnﬁ;ﬂ"aﬁ"" Science and one 'fmm' the Meu.?'uremem and Evaluation Unit, [)eparlm(n.l of .\‘;-,fm‘.z
Education, Federal [niversity, Gashua. The paper revealed moderate efficiency in operation
quch as circulation, reference services, and user assistance, the library plays a valuable role in
meeting the information. educational, and literacy needs of the community. Services such @
research support. access 1o past examination papers. and ICT training have contributed
positively 10 users' development. The study revealed that the Potiskum Public Library supports
but faces challenges such as inadequate up-to-dat¢

. and literacy in the community
¢ while the library is vital. its services are

education an
resources and limited [CT facilities. It concludes tha
not fully meeting user needs. Therefore, it was recommended that the library improve 1s

collections, adopt ICT tools, and secure better funding.

Introduction

ko ’P;lblic. libraries play a central role in democratic sgcictics. as galc\t';‘a)§ to L?O:n‘;it;
?ducat? carning, and community development. They provnde' eq'ul.table access 10 :n ow skills‘
€Xpand(::al- resources, and digital technologies that empower mdwn_duals 1o a‘CQU}“."e ublis;
B knowledge, and make informed decisions. As commumty:based. institutions, P :
53 contribute to literacy promotion, cultural preservation, social inclusion, snd lh‘:;;‘in
wal growth of citizens (Onuoha, 2021)- Their services ar particularly ';:‘:?m“ od.

ing contexts where educational opportunities and access 10 information may
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Sub

ation, €
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Slute i one wich institution with the fespo,

whlic Library in Yobe | o . 2 %oy,
ublic l':;‘,,.:lurulimml peeds of its wmr.mmlly. dIl p-n;'vuks # fay,,
l als, 1CT aceess, reference Serviees, un' gultance fq, l‘-'i:rr. Y
i u across Nigeria, its cﬂccllvcr;cs:l is often l;nd«.-r iy
bk i { or inadequate collecyi,,
ersintnt challenges Sueh T asuficient FCE: (‘l;l(;ddlle l‘)’cse cons|r:inls irilw(lcrLi:m.’l i Pory
!nli astructure, and limited 1CT (acllities (Abubakar, 2020). S iy,

! ity development.
fnction as o dynamic center for learning and community P

Ihe Potiskum |
ol meeling the information ot
wtvices inclading reading nm.lcd .
Howeret, like many public librari

livery requires well-organized resources, responsi,,
| technological infrastructure. Whe_n these elen, r
are lacking, users encounter difficulties in accessing inl'ormatnor} that s;u;:);;or'li; literacy, Feseary,
and personal advancement (Ibrahim, 2021). The 'hro?dtr‘u‘npac s MY Servige,
community development cannot be overstated. Public libraries contribute to d,g‘,m ity
support school and adult education initiatives, foster )"outh cn?powcrmem, and provide aCepss
information needed for economic and social dcclsmn-mak.mg (Musa, 2022). Thys, , s
resourced and efficiently managed public library can significantly enhance the Browth
development of the community it serves.

[iffective library service delivery
updated information materials, and functiona

o

)
ang

Despite the recognized importance of public libraries, several studies in Nigeria ing;...
that many are unable to deliver optimal services due to resource shortages, inadequate m,:
and low technological integration (Yakubu, 2021). These challenges highlight the nee;,'-_";
continuous assessment 1o determine the extent to which public libraries are fulfilling ..
mandate, Such evaluations help identify gaps and guide strategic improvements lh;lL‘c-:
strengthen fibrary relevance in an increasingly digital society. .

This s:.ludy therefore examines the impact of public library Services on communis
development in Potiskum Local Government, Yohe State ’ o

Statement of the Problem

inﬁmmll’;:)t:'hc“ rleu:aranels serve as vital community institutions where ci

g g ! ;r;gs 'c_:amr:;%.opportunmes, and essential literacy resources. They provide sat
p or reading, research, creativity, and digital learning lheu:by supporting

both personal 2

Scf\'iCES. and oﬂfrveealgirlg:t o g empowerment. Through their collections. IC]

informed citizenship They gall':’on::)mﬁ)hi lil?rar'l:s help bridge information gaps and promo

equitable ¢ ’ ute significantly to soci . oo

Quitable access 10 knowledge and skills development f?(()r al?(::(e)-ge;r(i):: :]fl ok L
users,

tizens gain access v

>
) 70
)
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Objectives of the Study is to identif
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41| UTARY ervices on Commune

1, To identify the types of servi _
Relevance to commu"it)’el:;ficss provided b

l'o asses ibuti
. s the contribution of these services (o i
et to literacy Development in
. To identify chall inderi i m
3 ' )’. !enges !nndermg the library’s effectiveness and
For Improving its role in community development PR

Y the Potiskum public library and their
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Literaturc Review
public libraries are mandated to provide reference and information services that connest

users 10 reliable sources for academic, personal, and professional needs. These services clude
answering information queries, guiding users on resource use, and offering hihh&-ﬁr.:p'r:;
assistance. I their study, Madu (2020) emphasized that effective reference services are
fundamental to the relevanc :

¢ of public libraries in Nigeria, as they directly address 7
information demands of the com

munity. Mobile and outreach library services extend access |
populations unable to visit the physical library. Such services may include bgmkmghﬂ::.ﬁ:p;ti
collections, and outreach programs to schools, hospnals,.and_ rural arcas._l:,zfan\n\ ‘:: )h ? J‘
that mobile services ar particularly critical in rural Nigerian communities, where PIt
distance and lack of infrastructure Jimit residents’ access {0 information.
T i ; libran
P ehnology (10 [)in public libran)
The integration of Information and Communlcnlu;:e:cim:d\c 8 (o browsig o
services has transformed information 2¢4¢*> - s'v:"curdinu 1o Ariole (0222 ' et
A ! o a\: g
catalogs, CD-ROM databas . e esources aVAIER S
ngpaqly enhance i"fm.maum dellver?'s impact on commi® ™ gisplays
'_'i Jrereby increasing the opical disPe
s « book exhibitions re
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bl materials: “j“-adin
{lable A g
Aing users and promoting m‘“'.". . foste s )
Attracting I library resourees solar libre o diabillilon i .
T wle and non-reg a8 with dis 9) obsery d l.ln
cially among young people « erve use jama (2019) observe thay Whit
especially ) sibility u‘.mms. [dha "‘crylccs. targeted PrOVisgj (n|t
itored PrOE T cuch s enefit from libragy g, "ty
i ible formats, and WKL (e .mbers bene d commupiyy ;"
i ¢ librarics o ten have limited ymunity me wservation and ¢ ity Chiy,
S s Lo :ll nsure that all ol ftural l’"is ural programs, Akmlundc( 02|1
) ) - o { c A\ R : ‘ :
A "Mm;:;". l:;brarics contri and et :ﬂunity bonds and foster, Pride ;r
Myoad exdicition; pu " ion, language | thens communt renerations, h
n i
through heritage documentation, i braries streng e e i
= ming & g s 4OCess
argued that cultural programming in ook L |
ri%:l‘::adilions while keeping historical re " prov“’mg atcx;'lo::xéa r%dmg
o g literacy According 1o AKino 21), e
igns for all age groug;-cvents in public Illl)ran::s s '""'%mly
programs, and Iirerac)t cmnpnlgnrs and literacy-focus Sty e . i
availability of free reading materia N culture of cont
improves reading skills and fosters

Nitigy,
nting classroom lear;
3 suppleme Toon g
3 . wt fom‘lal educallo':i:y(zozo) fOUﬂd that ng.cnan p“bhc
Beyond literacy, publ.ic Irbran!e)s s:gp(a o TS Un~.,ing siniends 5:9000ubine Ieaming
with reference malma;ls, !‘c‘:at r;*omlé aoiation b’;l qr :c et
libraries play a compleme: ailable in their ¢
em'imnmsm);nd materials that may be unavailab

pen
" Ve o Ie \'M'
Publie librartes also have &

. H l
2 candt romotir
Public libraries are essential in p

facilitating life}

. relopment by on
: munity deve S. Nwankwq 20

ic libraries also contribute to com . study resources, SR (
g1 :mﬁ :\llz:::;:hophs. skills training, and “”*’"“.ﬁfiﬂ lierrieS smpower  individyas |
n:;;i‘?imliat lirflong Iet:lming s il . | ventures, and adapt to changes in th
improve their professional skills, engage in enl.repretl:::if':zsq resources, and vocationa| trainjp,
Jjob market. Access to emplf))'menl lnf(’r‘maflo':]'0 mic development. Okafor (2021) €mphasj
through libraries can directly influence socio-eco kers prepare CVs, learn computer skills, and
that public libraries in Nigeria have helped Job secke ‘:/en ' reduction.

connect with career opportunities, thus contributing to poverty

Public libraries provide ICT services that bridge the gap between mf(.)rmatlo'n-rrch and
information-poor communities, Musa (2020) highlighted that internet aceess in public librgie
enables individuals 1o Participate in online education, apply tor Jobs, and access governmen
services, thys Promoting social inclusion and economic participation, By hosting cultural events,
hetitage exhibitions, and public discussions, libraries strengthen social tjes and promote shared
identity, Ibrahin (2021) argued thay such activities in public libraries foster unity, reduce social
isolation, and creqqe an informed citizenry capable of contributing Meaningfully to Community
developmcm.

ronic underfunding,
. 'S Improve infrastructure, and expand
ary allocations (o public libraries gre often insufficient

72
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Conclusion
This study assessed the adequacy of resources, efficiency of service delivery, and the

impact of library serngcs on mecting the information needs of users in the Potiskum Public
L|br§r¥, Y.obe State. The ﬁndmgs' revealed that while the library plays an important role in
providing information and promoting literacy, its resources and facilities are only moderately
adequate, with a grand mean of 2.56. Service delivery was found to be functional but not fully
efficient, with a grand mean of 2.53, indicating the need for improved prompiness and
personalization in services. The impact on community information needs was rated higher, with
a grand mean of 2.64, showing that despite limitations, the library significantly contributes &
education, research, and community development. Overall, the results suggest that the Potiskum
Public Library has a strong foundation for supporting its u.scr_s. t?ul strategi¢ improvements i
resources, facilities, and service quality are necessary {o maximize its potential.
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