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nmduction . .

%};e right treatment can thus'be given if the medical doctors in Nigeria find and use accurate and quality
health information based different available resources of health information in order to achieve the
objectives of Federal Government of Nigeria's Policy on quality health for all. Health information for
medical practitioners comes from both formal (textbooks, conference proceedings, encyclopedias and
research findings) and informal (interactions with colleagues and personal experiences) sources.
However, the origins are usually sourced from the library and the Internet. Anjuwon (2015) stated that the
Internet is a popular source of health information and has been recognised as a significant means for
transforming medical care. Even though the traditional libraries have not featured prominently in the
recent literature as a source of health information, the introduction of digital libraries, archives and ‘
institutional repositories have made libraries to be at par with the Intemet. In fact, library has the ‘
additional advantage of incorporating the Internet as one of its resources by providing access to it.

Naik and Kumar (2019) in a study revealed that dental science teachers and students of Baba Farid :
University of Health Sciences used the Internet for perceiving the health/ dental science information, |
followed by patient care with 26.5%, 18.3% for research and 12.6% used the Internet for other reasons. It '
was revealed that the dental science teachers and students of the university of Health Sciences were
getting quality health information and patient care through the Intemet. Doran et al. (2010) evaluated the
usability of mobile information terminals to improve access to information resources for nurses in
Ontario, Canada. The study revealed that the nurses frequently consulted Google and Nursing PLUS for
drug and medical reference information. This may be due to the fact that google and Nursing Plus have the
potential of providing quick and accurate information for the drugs and medical reference information. ;

Mohamed-Arraid (2011) compared the purposes of using health information by rural and urban doctors in
Libya, Findings revealed that the purpose for using health information sources in both cases were not
tlirely different, although a statistical difference (39%-rural, 22.8%-urban) was noticed in the use of
oline databases to manage patient care. This study would adopt Mohammed's methodology but not
“mparatively. The respondents (teaching staff of Schools of Nursing) in Idiegbeyan-ose, et al., (go'l 9)
Sudy indicated that they used information resources for research, preparation of lesson notes, clinical
York and for studying educational advancement. In another study, Haleema, et al., (2017), investigated
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Abstract .

The paper exammed'the_ purpose for which medical doctors utilised health information resources. The
study qdoplefi quantitative research methodology and used survey research design to achieve the stated
objectives r.atsea'. TI_’ie population for the study comprises 182 medical doctors. A total of 116 doctors were
selectgd using multi stage sampling technique a combination of stratified, simple random and purposive
sampling techniques. Tl':e instrument used for data collection was questionnaire, while the data collected
were analyzed by descrtp!fve statistics using frequency counts, percentages and mean. The findings from
the study .revealea_' !hfu majority of the respondents utilized textbooks more than the other sources of health
information. Majority Of the medical doctors reported that they used these information sources for
diagnosis, dtsea;s_e conditions to mention but a few. The study concluded that because of the busy nature of
the respo.ndents Jjobs, a number of strategies that would assist to increase the use of the preferred health
information sources, depending on their individual choice such as setting up mobile libraries would not
be a qu idea. Mobtle apps that contain the types of information available would also help bring this
health information straight to the palm of the doctors. The researchers therefore recommended among
others {he need to set up libraries and provide adequate information resources to these libraries in order
{0 prowd.e f‘he needed information to the medical doctors; further in service training of medical doctors,
andprovision of hospital libraries with ICT facilities and current information sources for better services.

Keywords: Medical doctors; Hospitals; Health Information; Utilization; Niger State.

Introduction

The right treatment can thus be given if the medical doctors in Nigeria find and use accurate and quality
health information based different available resources of health information in order to achieve the
objectives of Federal Government of Nigeria's Policy on quality health for all. Health information for
medical practitioners comes from both formal (textbooks, conference proceedings, encyclopedias and
research findings) and informal (interactions with colleagues and personal experiences) sources.
However, the origins are usually sourced from the library and the Internet. Anjuwon (2015) stated that the
Internet is a popular source of health information and has been recognised as a significant means for
transforming medical care. Even though the traditional libraries have not featured prominently in the
recent literature as a source of health information, the introduction of digital libraries, archives and
institutional repositories have made libraries to be at par with the Intemnet. In fact, library has the
additional advantage of incorporating the Internet as one of its resources by providing accesstoit.

Naik and Kumar (2019) in a study revealed that dental science teachers and students of Baba Farid
University of Health Sciences used the Internet for perceiving the health/ dental science information,
followed by patient care with 26.5%, 18.3% for research and 12.6% used the Internet for other reasons. It
was revealed that the dental science teachers and students of the university of Health Sciences were
getting quality health information and patient care through the Internet. Doran et al. (2010) evaluated the
usability of mobile information terminals to improve- access to information resources for nurses in
Ontario, Canada. The study revealed that the nurses frequently consulted Google and Nursing PLUS for
drug and medical reference information. This may be due to the fact that google and Nursing Plus havethe
potential of providing quick and accurate information for the drugs and medical reference information.

Mohamed-Arraid (2011) compared the purposes of using health information by rural and urban doctors in
Libya. Findings revealed that the purpose for using health information sources in both cases were not
fference (39%-rural, 22.8%-urban) was noticed in the use of
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study indicated that they used information resources for research, preparation of lesson notes, clinical
work and for studying educational advancement. In another study, Haleema, et al., (2017), investigated
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Availability of health information from these soure

. _ _ °C Sources nevertheless does not indicate use or utilisation.
tilisation of information according to Bitagj (2

‘ ! : 012) is the extent to which available information
[SOUFCES 18 consulted to meet the information needs of the users, This implies that it is incumbent on

medical practitioners to make maximum use of the available information resources to ease the

erformance of their respective duties as prescribed and arranged. If this is achieved it is expected that the
medical practitioners will provide sufficient and reljable medical services to all the citizens of the state.
However, the health information in their different forms and sources need to be found for effective use.
Recent studies in information sciences have been concerned with the manner in which information sought
is used. Cox and Jantti (2012) maintained that usability studies are concemed with discovering,
articulating, understanding, influencing and when appropriate the elimination or at least minimisation of
those obstacles between the user and his information goals. Studies by Eison (2010) equally inquired on
the use of information, found out differences in the use of information, sources and types exist among
professionals.

Medical practitioners all over the world make use of different types of information for patient care which
includes but not limited to the following; patient data, population statistics, medical knowledge, logistic
information, and social influence. However, most of the clinical information they apply while examining
patients are out of date or wrong, thus, some patients have died as a result of wrong diagnosis and
treatment (Arulogun, Oluwole and Musbahu, 2011). Hence the need for doctors to seek and keep abreast
with current clinical information. (Naeem, Ahmed & Khan, 2013). Many a times, patients are
misdiagnosed for the wrong ailments and are treated based on the wrong diagnosis, which on most
occasion would lead leads to complications that includes: death, paralysis and susceptibility to other more
tangerous diseases. The existence of many sources of health information equally determined the various
purposes for which the health information workers use them. The main objective of this study is to
“xamine the purpose by which medical practitioners in Niger state utilize health information resources
available to them,
Objectives of the study _ _—
® main objective behind conducting the present study is to investigate the purpose for utilisation of

“althinformation by medical doctors in Niger State. The specific objectives of the study areto: -

find out the purpose for utilizing health information by medicaldoptors.

Getermine the level of satisfaction of utilization of health information resources.
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Table 1: Sample of the study PITAL W
SNo _ ZONE LGA o5 w

: ospital Bida
1. Niger East (Zone A) ild:ic gﬁosgital Aghis i
ugpai G/Hospital Lapai :1;6
Total L
\ I/ inna G/Hospital Minna 62
y g et {fose ) gf,lli?a G/Hospital Suleja 14
Kagara G/Hospital Kagara 6
Total _ 82
3. Niger North (Zone C) Kontagora G/Hospital Kontagora 13
Nasko G/Hospital Nasko 3
Waushishi G/Hospital Wushishi 2
TOTAI l 7
TOTAL 116
Source: Field Study 2019 T T

The data collected through the questionnaire were analysed using descriptive statistics
percentage and mean scores, to investigate the level of utilization for patient health information by medica)
practitioners. Data generated, through the questionnaire were tabulated for easy statistica analysis, usin

statistical package for social sciences (SPSS) 2010 version, Responses from research question one ;o fo :
were analyzed using mean scores, A total of one hundred and sixteen 116 copies of the questionnajres weur
administered to the medical doctors of the sampled hospitals. Out of this figure, 86(74.1 %) Were pmper;;

filled, returned and to whi : i
bl med and used for the purpose of the analysis, while the thirty 30 (26%) were either not returned or

of frequency counts,

Table2: Purpose of the utilisation of Health Information Resources

Respondents' view onthe purpose of utilizing health information resources is presented in table
Types Tto I:ie Up Patient Education Tg Answer  Answer Mean x
odate  Care Purpose  rite patients/ colleague
Journal * familjes questions
Patient data 30(35%) 56(65%) s s Anestlons
‘ . - . 1.65
Diagnosis 57(65%) 29(34%) :
Physical symptoms 85(99%) 1 (1%) - -
disease conditions 40(46%) 46(54%; ) - ) ) .
(1] -
Disease ) )
psycho. 2 - e
Aspects S 66%) ) 1.66

\gm
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Trcatmem 29(34%) 12(14%) 1(1%) s * 322
0 - 4
prugs 1(1 /o) 40(46%) 1(1%) (5 l%) . 3.22
edial Knowledge 45(52%) 41(48%) . 44(51%)  4.06
4 : - 4.07

pogulation statistic— 1(1%) - 29(34%) 105

geferal Information - 45G52%) diagey y 55(64%) 1.8
) : - 233

Ncchd. Equips. 1(1%) 29(34%) 1(1%)
% 55(64%) 4.28

answer patients. This findin i
swe Y g agreed with that of
§ in Libya used the different health information

; - ed-Arraid (2011) stated that medical doctor
rs must be up to date with all the activities in their

urees 10 be more up }:0 dat_e._This indicates that docto
' nlw}illglo:;st tg ctifénmt?;nobfl:the ;esearc'her would assist in the other purposes like patient care
educationa l]ih workers inTndis, § atew D Adamo et.al. (2012) focused on the hcalthgnformatim;
peeds of healtny n India, Senegal and Malawi. Their study confirmed that heath workers' need
o-date, §,mplc_mformatlon in formats'that can be useful for program management oYiv: d decrj I1le up;
and service fdt:l l}fer)tf. Do;:-tgrs handle lives of individuals and it is only pertinent for,tll:em t); be :potlc’)ncll?tle
intheir profession to avoid unnecessary causalities, Librarians can leverage on thi i provi
: : ) this finding t
more current ground breaking treatment and diagnosis techniques for their goctors to klel::put]lfemo 5;21::3;

atalltimes.

Table 3: Level of Satisfaction with access and utilisation of Health Information Resources by

Medical Doctors.
Respondents 'view on the level of satisfaction Health Information resources that was accessed and

utlized is presented in table.3

Table 3: Assessment of the Level of Satisfaction of Health Information Resources Accessed and
Utilized by Medical Practitioner

SIN Information Very Satisfied  Unsatisfied Very Mean
Sources utilized Satisfied Unsatisfied X
1. Inter personal contact 30(35%) - 11(13%) 45(52%) 2.7
% Useof Library 30(35%) - 11(13%)- 45(52%) 217
. Text Books 75(87%) - - 1(13%)  3.62
4. Electronic resource and 56(65%) - - 3035%) 295
Internet ) i
5. Audio visual Materials 86(100%) . ’ -
0 - 2.95
6. General Medical Website 45(52%) - 41(48%)
- 41(48%) 257
1 Encyclopedia B2 - o2
] 41(48%) 257
" Use of electronic Medical 45(52%) '
g records I 41(48%) 2.57
" Hand Books 45(52%) :
41(48%) 257

| i
0 Thesis/Dissertations 45(52%)
Very Unsatisfied

Key. ; #3
i VS=V°I'y satisfied. S=satisfied. UN= Unsatlsﬁed. VN
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Summary of Major Findings .

The major findings of the study arc: - ormation a5 ind

I The purpose of utilising health In Omt‘ irends in 1
include: being up to date with lates

tions. ) _
i i ing colleaguedies isfied with the health infoprm.,.
ek andgn s:: z;lcrlliiated that they were very satls Tmatig
2. Majority of the responden

. dbooks, theses/dissertatio
lopedias, electronic medical records, han
gotten from encyclopedias,

visual materials and paper resources.

icated by the doctors working with Niger.

s State
ne field, for patient care, answering py.

Cntgy
ns, aUdio

Conclusion o . that librarians develop and design tr endmg liby
Based on the findings of this study, it is pertinent

ir jobs, a number of strategies that woulg
; sy nature of their Jobs, ! O e ‘
services for the medical doctors. lf)uec?}:g}:laclglui:mela fion sources, dependuiltgh irﬁ;{lilg rllrtl:il:ltiuil choice
=i meeasethe usc?[c)fl[1117e p{Zse:ould not be a bad idea. Mpbxle appst :‘V) thepalm ot dozt Ypes of
ix;ll?oh ai:'zt;l:satillr:al;rli: \bajoilél arlig help bring this health information straigh ors,
rmati

Recommendations T
Based on the findings of this study _the resea.rcl:% ;cgtgr::ggﬁg: ;hrz rfrc:otionfb%) ok show by the Niger s
I The systematic and periodic organizati
i nt Board. ' .
2 %:I:;zlvli\:fofii‘ﬁefomation that caters for the medical doctors‘l pcrso_naélsfactors on the effective
utilization of health information resources which will enhance their services.
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