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1(a) Define e-commerce and distinguish it from e-business. (2 marks)

(b) Discuss the majm limitations of e-commerce. Wh:ch of them are likely to disappear? Why?
i (4 marks) Vot

(c) What is XML? Explain it role in e-commer ce? (4 marks)
(d) What types of business processes are well suited to electronic commerce? (2 marks)
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2 (a) Company ABC has several divisions that have created private resources that can be accessed

using Internet protocols as shown in figure 1. What type of network configuration does this division
operate? (1 mark)

‘ ( _ Figure 1 _

(b) List four (4) advantages and four (4) disadvantages of the network arrangement in figure 1
o e I Sk

(4 marks)

(c) What is the maximum number of links needed, if the network in figure 1 is to accommodate ten
nodes? (2 marks) TN T R

(d) What will happen to the network in figure 1, if one of the stations is unplugged and why'?
(2 marks)

(e) For effective data exchange among the e-commerce platforms, the following DTD was cr eated
:<! ELEMENT product (manufacturer?, (model/label), expDate+, region*>.
Explain what each constituents of the DTD for the element product connotes. (3 marks)
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3(a) Compare real world payment system to online payment systems (2 mharks)

% - (b) What are the limitations of traditional payment instruments? How are these limitations overcome
E by electronic payment systems (3 marks)

- (c) List six advantages and six disadvantages of using cash as a payment form (6 marks)

? (d) Why is network reliability an important issue in e-commerce? (2 marks)

4(a) E)ip’lam some of the ways criminals deceive consumers and merchants (3 marks)
(b) Brleﬂy explain how public key cryptography works. (3 marks)
(c) Explain the major drawbacks of asymmetric key algorithm (3 marks) |
(d) Explain the role of digital signature in e-commerce application (3 marks)

5(a) Define cybersquatting. How is it different from cyberpiracy? (3 marks)

(b) Why does the Internet cause problems for law makers when they consider personal jurisdiction?
(3 marks)

(¢) Outline six reasons that necessitate the requirement for e-commerce laws (3 marks)
(d) Differentiate between contract and implied contract in the context of e-commerce (2 marks)
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1(a) Define e-commerce and distinguish it from e-business. (2 marks)
(b) Discuss the major limitaticns of e-commerce. Which of Lhcm are likely to disappear? Why?

“ (4 marks)
(c) What is XML? Explain it role in e-commerce? (4 mar Iw.)

(d) What types of business processes are well suited to electyonic commerce? (2 marks)

2 (a) Company ABC has several divisions that have created private resources that can be accessed
using Internet protocols as shown in figure 1. What type of network configuration does this division
operate? (1 mark)

Figure 1
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(b) List four (4) advantages and four (4) disadvantages of the network arrangement in ﬁg’uré 1
(4 marks) -

(c) What is the maximum number of imks needed, if the nctwork in figure 1 is to accommodate ten

nodes? (2 marks)
(d) What will happen to the network in figure 1, if one of the stations is unpiucrged and why?

(2 marks)

- (e) For effective data exchange among thc e-commerce p]atforms the following DTD was created

:<! ELEMENT product (manufacturer", (modeh’l‘tbel), etpD1te+ region®>,
E*{plaln what each constituents of the DTD for the element product connotcs (3 marks)
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3(a) Compai‘c real world payment system to onlme pavmeni systems (2 marks) .
(b) Whit are the limitations oftradmonal payment instruments? How are these hm:tauons overcome

by c[cctronlc payment systems (3 marks) ’ ' .

(c) List six advantages and six disadvantages of usmg cashasa paymem form (6 marks)

(d) Why is netw ml\ reljability an important issue in e-commerce? 2 marks)
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4(a) I:\(plam some of the ways cummals deceive consumers and merchants (3 marks)
(b) Briefly explain how public key cryptography works. (3 marks)
(c) Ekplain the major drawbacks of asymmetric key algor ithm (3 marks)
(d) ExpMin the role of digital signature in e-commerce application (3 marks)

~ 5(a) Define cybersquattiné How is it diffel‘ém from Eybgrpiracw 3 n;arks) WO

(b) Whv'daes the Internet cause problems for law makers when they conslder per:,onal uu‘ﬁd]cnon"

(3 marks) »
C(© Outline: 5|\ reasons that necessitate the 1ec‘1ullement fm e-commerce la“s (3 mar ks)

(d) leferent:ate berween contract and implied contr act in the conteXt ofe commerce (2 marks) -
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