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INSTRUCTION: Answer any three (3) Questions, each question carries equal marks

1. Write an explanatory note on each of the followings:
1. Administration

1. Administrator
1. Education
iv. Educational Administration

2. List out the Five Administrative skills and explain each of them in details with
relevant examples

3. As an Educational Administrator, explain in details, the roles of Motivation and
Communication in school system

4. a) List and explain in details, the characteristics of an organization
b) Differentiate between formal and informal organization with relevant examples

5. As a School Administrator, explain in details the concept of Organizational Conflict
with much emphasis on its meaning, types and how to manage it



