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1(i). Explain clearly the term Human Relations.

(ii} What are the do’s of Human Relations?

An effective Human Relations has some don’t to obey to survive. List and explain any five (5)
of them

3. Write brief notes on any 4 of these terms/concepts.
(1) Empathy |
(i1)|Sympathy

(iii) Anger

(iv) Confrontation

4. (1) Communication is very important in Human Relations. Discuss this assertion.

(ii)|What are the five ways to keep communication alive in Human Relation?




