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CHAPTER ONE 

INTRODUCTION 

The Intercity bank PLC is a commercial bank wholly controlled 

by the central bank ot Nigeria who is the banker of all banks. 

It is specifically set up to deliver banking operation and 

also to grant credit facility to various sector of the 

economy. 

This commercial bank (ICB) commenced operation in 1987 and 

serves the Nation through a two tier structure with the Head 

office in Minna; under the head office, there are two (2) area 

offices, one in Minna and another one in Lagos. There are 

centres located in state capitals of the country. 

The objectives of establishing the Intercity bank PLC 

includes: 

a) Improving the income and quality of life 

of the Nigerian citizens; 

b) For the development of mutually 

beneficial, longterm business relationships; 
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c) To market for and obtain credit businesses 

that are consistent with financial institution; 

d) To manage credit risk so that the bank's 

portfolio if measured can be classified as one of 

the best in the industry. 

ICB OPERATION SCHEMES 

In order to solve or break this cycle ot problem, the bank 

adopted some operational scheme so as to achieve its set 

objectives. 

These operational schemes include: 

a) ON LENDJNG:- Unrler lhis 

to established in~titllti()ns 

Sf'flP!l1 P , lending is normally made 

for on-lending to small scale 

farmers. ThIs 1 n r:: 1 t1 d I? sst ate go ve r n men t s , co-operative 

organizatifln<..;, ,'lsri c 1l1tural projects etc. 

1, ) D i nOlI: t Lend i ng: - Under t hi s scheme, the bank deals 

rllr,J"tly with individuals/organisations, without going through 

an on-lending intermedj~ry. 

c) Marketing Loans:- In order to reduce the problems posed 

to pp.asan t t a rmer s by poor transportation and in-adequate 

markp.ting facilities, this scheme was introduced to enable 

beneficiaries purchase excess crops during harvesting seasons 

and it serves as incentives to farmers to produce more. 
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d) Corporate Term Loan: - Under this scheme, it assist in 

financing of base level of working capital expenditures or 

acql.lisLtic)J] of going concerns; it serves longer than one year 

for lc:payrnent. 

e) l'()1-PU1C'1/(: l\dvcHI<'e Facility: Uncler tid s scheme, it assist 

in f in;:~llc illg a specific 8hort,·term self liquidating 

trCJJlf',"CjI:! jllll u:'3u;:~1 Ly fur i1 maXilllUI!l maLu:Li.Ly days of six months. 

f) ,"IW111 )/u Lr1('l" j)j)"r:'ct I JUClIl Schemes: - ThL~i scheme is 

cl(~siCjlJfC>d 1.0 c1i.1P.(:tlyt'cach 8ll1;:!.1!' scale fanners. '1'11e necessary 

Jequi lClIlcnLs fen grantjng of din;ct LOcH] like certificate of 

OCCllpalll'y u r f:'loj pct 1 alld etc a re via:! ved for borrowers under 

LlJ i.~c; ric:ilrc'me. Jli S oldy required o[ the appl Jcant to be the 

J:jqllL fIll C'Wll":l' or Ule land and must aL least produce two 

gUcH'atJ1l',n:; lo glloraJJLpe tIll? JUC1Jl. 

q) F 1>;-11 F',8 t ,1 jP F'i 1 I;c) 11 ci [l q : ' IInc10' t' t lLis scbeme, the bank 

Ulldel. t ;:-11;n I'Pil J e.s 1-.;) Lp f Lnallt: i nCj on foeipcti ve basis by 

p,-ovjr1i]1'~r fl1llchco fOI Llle ?C'(lllisLt.ir)ll/(~('llstnlc:tion of rpal 

eslcl1n r-r)1 pilhpJ' rnsidpllti;:~1 ('I~ 1;()lrmIPt::c'ial pl11'pnf-"PS. 

CON!) I T I OW~ Fo/? HUIWCH"T J m: 

'l'lv~/ldf'i(:i!i hilllk /'1(' llcl\1illU ({c'GiCjw=>cl :its opercltional scheme 

\f) dr-I i,nr'it,,,~ foprvicng to the \lC'l}'iC)118 speLc)): c,r the economy 

]1;).'; .':nt r,r)lldil ;(1118 qlli(lillq fll(~ cil]r'('P8fc~fuL illplr:mr:lltC1t~Lun of 

Llll ~, ,~('11Pll1f'~, 
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This conditions include: 

a) Status ot Applicants: 

i) The applicant or management of the proposed project 

must be able to satisfy the bank of his or her ability to 

manage the project in a sound, competent and efficient 

manner over a minimum period as slated out in the loan 

agreement. 

ii) The main objective of the applicant should centre 

majorly on processing and marketing. There should also be 

sign of good character and reputation by the applicant. 

b) Viability of Project: 

i) It should be economically desirable. 

ii) The income generated (expected) should be able to 

repay back the loan in full within the agreed terms. 

iii) There should not be room for any conflict with 

local, state or federal government policy. 

iv) It should be commercially viable and profit 

oriented. 
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c) Availabity ot Land: 

d) 

In as much as bank does not give loan for acquisition of 

land, any prospective applicant should have land of its 

own betore applying tor loan and the applicant will 

contribute at least 15% of the total project in cash and 

kind. 

No Proxy: 

The bank will not deal through an intermediary but 

directly with the intending client. 

e) Borrowing Power and Ability to Repay Loans: 

It is required that clients applying tor loan should keep 

within the framework of their financial capacities so as 

not to encounter problem in their repayment period 

especially limited liability company and individual 

borrowers. 

f) Security: 

Adequate security are normally sought trom applicants as 

collateral in case of any default for repayment. 

Examples are:-

i) Government guarantees 

ii) Stocks and bonds of reputable companies 

iii) First legal mortgages of the project 

iv) Real Property (it buildings) 

v) Personal guarantee 
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vi) Insurance Policy. 

INTEREST RATES 

The ICB loans are given at different interest rates depending 

on the type of operational scheme. The following are in place: 

a) On Lending Loans- Prime lending rate 

b) Direct lending- PLR plus premium 

c) Small Holder Loan - PLR(Prime Rate) 

d) Real estate Financing- PLR + Premium mortgage fee, 

Appraisal and Arrangement fee and penalty for late repayment. 

DISBURSEMENT 

Disbursement under a facility should not occur until at a 

minimum, all completed documentation is lodged in acceptable 

form with the bank. And before any disbursement is done by any 

branch/area offices within their limit the legal department 

should be referred to proper review within one month. 

LOAN REPAYMENT 

This is normally an agreement between the parties involved 

i.e. the bank and the client. Though some grace period is 

given to allow the project generate some tangible income 

before repayment commences. 
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THE PROSPECTS OF INTERCITY BANK 

It was observed that proper implementation of the schemes and 

the conditionalities has paved way for intercity bank to 

record some impressive achievements in its operation. Also, it 

has restored the last confidence agricultural sector as in 

banking industry, by lending to the farmers who operate under 

the small holder direct loan scheme. 

As a result of the well packaged holder loan scheme being 

operated by various agricultural and co-operative banks in 

Nigeria, the Federal Government directed in 1986 that all 

Commercial banks should incorporate amongst their products, 

lending to small holder farmers and the directive got a legal 

backing by Decree No. 18 of 14th June, 1988. 

It is also to be noted that after the government directives 

the Central bank of Nigeria who is the banker of all banks 

gave some sectorial allocation to loans/credit e.g. 

Agricultural sector was given 18% of the total credit which is 

the second best and also that a minimum of ~U% of the loan 

portfolio should be alloted to small scale enterprises. 

It was observed that a lot of problems are been encountered 

over the years like staffing and high cost of administration, 

which involves too much clerical work and time consuming 

thereby making disbursement of funds to take a longer time 

than necessary. 

In order to overcome some of the above mentioned problems, 
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there is the need to introduce the modern technology which is 

the computer. 

AIMS l\ND OBd 8CJ'1 VES 

In order to achieve thf=' set goal, one have to critically 

examine the obj eet ives and, aims of tbe study. This ,include:-

il) 'l'll(" m<lllclCy,ment nhould provi(Je an easy to use process of 

11)Hl:-'!I:iJlSj Cll.qlolllPn:; xecc)I:'d Likp comput:el: based system. 

h) 'I'i Ill'" I yi 11 [(' ltnCll.:i ()J] shc))]} d be-: prov i.ded for effective 

lllClnC'lq0IW'1l1--, pJallld IICJ, iJllc1 (,(JJltrul.. 

c) 'l'li0 ny.c:;l.elll or: l'J'PTJillq alld l'et.rievjr)~1 records as at when 

clu(' ,:;ll()ul d 1.1(~ erwnuraqerJ. 

(3) 'l'llf:~le should, be 3CCOllIJlC1bility i'1J](1 aJso ellsure that 

accu L'ill: 0tecords e'l dal:.;:J are s Lored . 

e) v-i i LIJ Llv'" llSF' of: (]1l e10ctlonic fnllrl If) crtpture and store 

Cll~'LnllleU.1 cJ;'] I il, wi. I J l:erlllC'c t1Jr~ Itvc\rkl()ad of clerical 

stCl,f f . 

f) 'I'llp main objf'ctive is t.o minimize cost a,nd maximize 

profit. 

~O '1'ile JltJ,leL"sIJlll(lilVl cd: I1Cll'c1\'l0n::~ Cllld f~· d L.wz'n0 app] icatiol1s 

i,llll!'lJlClCWlllClll 

J}()WeVel', i I j ,Q 1rv(,1 hl()\'JjI tllrlL t () clC'111ev0 t.hosp olyje(:tivps a 

Jut (If w(1rl~ IF-lf) to he cj())H" beCi-lllfH' illlpJ,OpCr .l.pcord keepinq is 

]JPell o\.J,qr,,-vC"d bofo]p 'lJl,l t'1Jin form" t 11(' bil~ii8 (\f 111ifJ stuely S0 

illal ,,~"11!1 j(lJU, ('(l!llll hc-~ flU1YJ1Jl_ r',l! c·rrF'ctiv n , tinv<ly, aud 

accural.e 1 (JZlll sy~iLF.'l1l. 
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CHAPTER TWO 

WHAT IS A COMPUTER 

1\ cumpute}' is l.'e [f--:rred to C'l.S an electronic machine used for 

procesnil19 infcHmation. The term computer can literally be 

uSe~d Lc) lTI(:'illl Cl ny de\] ,j Cp uspd for calculatioll, modern 

Lectlll( ,LeY-)"l 11ilfJ l11ilni puJatf-~d tld 13 rn;:=fchille to ppy-form various 

fUll<'Li"I1,-, c'I:,arL Pn)ll1 calclllaLiull, that is why it is also 

Jf~fp]1 ("I to Clc' rJl1 el pct:r:ol]ic device which stot'.'PS inform;:=ftion 

un lllrlqJwf ir; t ellY" ('I diuc, ell 1 Cl. Lyn,:;i t and pLuduCf:;S inCormation 

as J"'(jILiJ.ccl C lOin fly,: dilL'~' 

T\1e,; ('C'"11111l0.1,' i.r~ llJ n tPf(lt'0, lllilde up (,p COlllpOI1Plltn C'l.Tl(l PC'l.J:ts of 

which w(lx'k t oC-j('tlIPr t() pruvide tile:; Pl t1 cpssinc,T capabiLities for 

whiell t lin (;('t1qll.11 "1' In ktJUV71I. This ('(.>ItI['('I)(:lJ1 f~ an? cl;1ssified 

i 11 I. 0 \ 'i'" , , l" e Jl ;lnl ':J ill e ;:1 J) ( 1 r~ () r L \'1 ill:' e " 

/. . 1 TY 1'],;8 UF CUJvIPUTEI(,c; 

Havi11q Clefin0"'cl wh;:J.f~ (;(>lllputpl' is, it:i S fler'ossal'Y to criLically 

PX<,\1I1ll1(' II}r,: IYP0::' ('p ('()1I1Plll:E'tG nil,] f 11ei,r illl'urtancp . This at.:-e 

('Ia~iHi J'inrl IIlI.n lI11Pr:~ l1I;:=flll IV"ClclitlyH \l,/ (")jI::i(1.pl~inc1 tIJeir 8.17:0', 

LIE:P ]cICj-Ie, (llill p 111pr)s'". 

/,.1.1 [>1 i C)'O ('Oll1k'U I'. P r~·:; / Pe J "f3nn ill 

'L'Iir:>S(> ;1 \ (, C()llljlllt '~n3 lIUnlFl I Jy I1f3P(lLl1 (y)VPt'TJ11j(~lll piJrcuJ\:;:)tals, 

nrq;111in,,11UJlf'1 ,"'111,1 r'l(';'j(lPlll.ic :innfi.lul;ulln. L1up to the sj7,f? of 

til,,:; (""III.'lll.!') '.vIJich ii) 8111;1)1 I .. I}(:,), el(l Hed: 1'F-'(~llilP ClUj! 8!Y?cial 

E"llvLJ()IIlW"llf OJ.: klI01.,v.lr:,(ly(~ tel 1.1[10, tlll;'1 c1.tr~ 118Pd ror specific 

L;:=fsk ;:llirl 11,"CJVP il f3 ()rtw,lt'0 ("l'l(lj i;::lhJr' ;It i111ytjml? The memory 
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capacity of this computer is very small and slow in operation 

Clmo1l9sl: others, l:.h;::d~ is why they aye very easy to program. 

2.1.~ Mini Computers 

This l:ype of: computf?r have a SJreaLer speed and memory storage 

capacil Y ilS COlll)Vlr F"d tC) tIle mien) computer, though they are 

lTiCll:-P VF'UFlt- jJ P ;:lllcJ r I exihJe thi11l micro comput:ers but not as 

flexihle as the r·1ail1fL-ame Computer 

/..1.3 f/l;=tj 11 [i('Hne COlllpU LelS 

TIli", 1)'1'0 ()f C()1JIP111 0 )'S ;:ll'e lTlo;:,Lly llsed by bi 9 o)'ganizations 

fCll' pi ()(~e:=lf:j Luq iC;Uplt iSI' ir'Cltecl probl ems. They hc'lve the largest 

11lelW») y ('npaci ty Clllrl \lPry pxpel1fd \/F: L() buy. Thes(~ computer 

SF"ll"till PS ;-1 Inj of' heClt ,:lS ,-=] 1 F'81111 thr-:i llPed a f~pecjal 

ellv'i J()1Jlll'PtlL In C)IY'I;ll" l\n P;(.:lltlJ,le or tlli s Lype or cornput:er lS 

UlP ~;llpr~l ('ullll'ul er~"1 ",11 iell :i s veJ')' pxpPllsi ve but fasLer in 

o rye, 1 'Cl ti () tl . 

?.~; CI,l\,C;,c)lF']C7\TlnfoJ OF ('O~1FUTF:RS 1\20 TO DJ\T7\ Ill\NDI,1NG TECHNIQUES 

;,>, • ~>. ,1 1\ 11,,1 uq COlllpll Let. .'=1 

This type: ()f' cOl)lplll en, Hssiqn fltlllleric villues by physically 

1I\(::c~~'111tjllq LlJ0 <":(11;:,1 pj"npt"'l Iy ,"uch ,In !c:Jlqtl1, eJect.ric v()ltage 

ctc., (11;-11. }":l.S,;0;1 tllt()llqll 21 p()ilil- ill ;111 plpcLJj(~ ('Ircuit. They 

;:11(' ll( '\'iP'J(~)", effc·'ct j';0 [UI: F~('IW' Clpp li(.~{~I· i ()ll:=:, hi" rno.tlJod (,r 

lHlInhnl'U'pt0Senl-.:lI·.ir'1l is Cl. [(JIm of :1 imiLCl.tion to the RuaJog 

C()lll~ '11 t (' I' 11. Slfl)lllrl b0 I; nOWll hnt Lhe ;l!·~(:'lll.·n cy u[ toll"" daLC1 

l.lr1cd I II ,111 rill ;11 (1l_f COlllj.)\lf. (' I if~ c1irpdl y rf,l -'llf:ri to the 

pJ,,(,jFij()ll will! Villi;'I) U1e' 1l1("~;tF~111('lIlenl's ;'1.1(" IIIi-Jde. 
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2.2.:J. Hybrid Computers 

This type of c()mputer serves as a dual role between the 

digit rll and Lhp r:tnalog computer. They axe normally applied to 

spec_Li'lJi?'pcl prol)lems becallsP of tllr:>i r crlpabilities by inputing 

dati) LIJI-()UClh ct F'("Lips of mei'lsurement, COllve:t-terJ into a digital 

fCl.!!lFlf f,p[(lJP Vl (lCp,;,,,-i tl(J tlJp [illaL nl:i'lge which js the output. 

'filLs CntllputOL Cil-(~ lw'-"d :ill COtllputpr controLLed mil.llufacLuring 

pru('pnf~('8 enId pI Cl(11 1('1- i OIl ri'H:i L i Lien. 

/. . 7. . -~ JJi q.iLai CotllpllLr:l.s 

TlliH c()mplltJ-~rp, iln~ sy,Stf~1ll8 ur,pd to accompl ish business tasks. 

Thpy lJr_)l lnC11 Ly JPI,ucsc'nt (htCi ,1S llurnhers. UnLike the analog 

C'c llflr'll 1 ('~l- wI) ir'h i H Ijllljtr~d lu 1ll'C'il.8Ul "1rlpnls madp, the digital 

COtllP'II,r-'.l (' iJ 1) ;1('(.'11);:11 (--'ly L I"~f) 1 f-:: f:~ Pll t. s da L{l uBillq as many 

pnsil. j(lr1f, eill'] 1111111bpl,' Clfj ll('(:f-;f~;;(.lt-y; ('Ollllllnl1 PiGllllpLes are the 

arJdil1q 111,"lf:1t i 110S ('11)(1 I'()c]--;nL c:a] cllli--)j ors. 

~ . ? crd\;:~~nFl( '7\'1'1 ()[,[ OF COf-1PU'J'EPE~ 

7..03. (~p t) e 1..--;:-1:l PI 11: r)O;i~ COttlpl1 I.e rs 

T lJr~ qr:, 1I,c' tid 1_1I lll)on '':' C"tllJHl t (-~ 1:' S (11;" de s i qll(-' c1 1:_1) serve many 

puqYl,"('n ~111rl ('iUt ;,],I::.;() hI': c-ll,):'Jjpcl lu sul'.Jp diffeJPnt types of 

pI (,Ill ("PC', I Ikll j:~ wily t \10Y 1 ('1_'1 "fin]ll t:lJ(~ m;clj()l--:it y of c(llnpuLer 

nysl ('II1.'~ 1':ll1pl nYf'Jli n Illlsi 1108," t:()d(=lY. T/)f-"se 1"~1lT1111Il_E~rs IYLocess 
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business related data without any problem by using formula 

representation. Moreover, regardless of the large amount of 

data for processing. 

to retain such data. 

It also possesses the storage capacity 

L. j. L The special purpose computers are designed to handle 

specific problems and will not be applied to other 

computerized activities. Though they have many of the features 

of general purpose, but are constructed to support highly 

specialized data processing tasks. For example, they may be 

designed to process only numeric data or guide a missile. 

L.4 COMPUTER SOFTWARE 

The entire machine referred to as a computer is a "dead" 

object without the softwares i.e. data and instructions. These 

software help manipulate the computer towards achieving 

resul ts. Basically there are three types or categories of 

software: 

L. 4.1 System Software 

The system software are programs written by computer 

manufacturers. They are provided to simplify the operations of 

the computer by assisting the user in the art of providing his 

own instructions to the computer and to make the entire 

operations of the computer efficient and automatic, examples 

are MS-DOS, PC-DOS, and Windows '95. 

L.4.L Application Software Packages 
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These are instructions written by the user of the 

computer himselt for solving his problems. Also these are 

programs prepared by manufacturers, suppliers of computers to 

aid users accompl ish their tasks wi th ease. Examples are; 

spreadsheets data management, word processing and integrated 

software like the SpecPay software that prepares leB staft 

salaries. 

L.4.:5 Ut il i ty Software 

This type of software is been developed by computer 

manufacturers to perform routine processing activities in 

order to accomplish a particular task. 

L.5 DATA BASE MANAGEMENT SYSTEMS 

Data base management system is del ined as a mechanised, 

shared, and centrally collection of data used in an 

organisation. DBMS is a software that enables the user to 

create, retrieve, maintain, select, organize, record, 

summarize and print data from our data file. 

Related information are been kept in the data base systems 

tile and they are organised into rows and columns with each 

row making up a record and the field name. The contents of a 

field determines the field type which are usually numerics, 

date, logic and character. 

L. 6.1 Data Integration is Achieved: 

Here, information from several files is co-ordinated, accessed 



\ 

14 

and operated upon as it in a single file. Though it is 

possible tor two or more application to be sharing compatible 

data, it only allows the users to gain valuable information 

across the organisation. 

L.6.L Data Redundancy is Reduced or Eliminated 

Redundancy of data do occur in tile processing system when the 

data cannot be arranged to sui t the application program 

accessing these data, as a result the data appears in more 

than one tile whereby le.ading to wastage of storage and 

duplication of efforts. 

L.6.~ Data Independence is Achieved 

Thi sis the insula t ion of appl i cat ion programs from the 

physical or logical storage of data. If any changes occur to 

the data records dur ing the Ii f e of the 1 i Ie, then such 

programs accessing these data must be changed to conform with 

the changing nature of data. 

L.6.4 Data Integrity can be Maintained 

With this system, data redundancy can lead to lack of data 

in tegr i ty, as such all inl orma t ion genera ted by the data 

processing system may no longer be trusted. 

L.6.S Data are Centrally Controlled 

In database environments, data and operations are centrally 
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control so as to achieve a better result to management of data 

and to set standards tor all database users so as to avoid 

users releasing vital information out tor security reasons. 

L.7 DATA BASE STRUCTURE 

L.7.1 This is popularly known to be the most simple and 

understandable approach by information systems professionals 

and many users. It refers to the relationship that exist 

between the rows and column, where the column identify the 

field name, known as data elements and the row keep tracks of 

the record. They store data containing values relating to a 

particular relation, which may be a stock item, employee 

record or customer record. 

L.7.L Hierachical Structure 

Under this approach, datas are arranged on hierachical basis 

in the form ot an inverted tree where there is the Main root 

that is surrounded by various branches called sub branches. 

This hierachy structure determines the record types needed and 

the amount of redundancy required at any point in time. 

L.7.'J Courting 

This process is concerned with finding data held twice so as 

to avoid or remove unnecessary redundancy. 

L.7.4 Normalization 

This process helps to normalize by way of separating items 

which are independent of ane another into groups for recording 
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in different tiles. An example is Personal data of an employee 

or payroll data. 

'L.7.5 

This 

Data Modelling 

define the structure of files and assist a common 

business man to be more enlighten ot his data requirement tor 

any business. Also when tiles are in the developing stage, 

data modelling assist to separate data into tiles. 

'L.8 DBASE III PLUS 

dBase III plus is one of the leading database program. It is 

referred to as a relational database, the database file is 

subdivided into rows of records where each of the record is 

made up ot fields and the corresponding fields must be of the 

same structure and contain same information. The dBase III 

plus is of great importance to the user because it can be use 

to keep names and addresses or inventory records, it can also 

be used to create more complex applications such as accounts 

receivable, general ledger (Internal control of an 

organisation), payroll, accounts payable and a lot of others. 

dBase III plus accepts five (5) different types of fields; 

character, numeric, memo, logical and date. In creating a 

database file, firstly you define the structure using a menu 

atter which you enter data into the database file. There are 

various types of commands to use while manipulating records 

like add, search, print, delete and so on, but it should be 

known that dot commands can be used directly without going 
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through the menu facilities. 

dBase III plus offers a programming language that enables the 

user to construct its own database applications. There are a 

lot of bui 1 t in tunct ions and commands which are used to 

perform conditional branching like mathematical, string 

manipulation, data type conversion, time and date functions. 

dBase III plus requires a minimum ot 25th bytes of memory and 

two disc drives, it is advisable to be used on computers with 

more than 256 bytes ot memory. 

dBase III plus can be used to generate reports and mailing 

labels, records can also be grouped, totalled and sub-totalled 

from database files. 

In dBase III plus, there is provision for error checking in 

the screen. Multiple database file can be joined to perform a 

larger database. There is also provision for local area 

network operating mode so as to permit multiple users have 

access to the system. 

2.9 DBASE IV 

This is a refined version of dBase III because it provides a 

full relational database environment to users. In dBase III 

plus, many users see the assistant mode been very restrctive 

but with the existence of control centre of dBase IV a lot of 

improvement has come in, like you can design database, edit, 

record, file, manipulate and generate reports without the use 

of command language. Data can also be verified automatically 
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as they are entered into field. In dBase IV, there can be 

up to ~55 iields per record and a database can be related 

to more than two other databases. Other signii"icant 

improvement over dBase III plus is the larger number of 

memory variables, up to yy tiles can be opened at a time. 

There is also improvement in the area of indexing, 

command 1 ine edi tor, taster execution and a lot of 

others. 

It will be seen t rom the above analys i s ot database 

management system that the loan management of intercity 

bank will be well ei"fective when all this are in place 

.'" and properly managed. 
1 
I 
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CHAPTER THREE 

FEASIBILITY STUDY 

The aim of this study is to find out whether the proposed 

system in question is required and to achieve this, the 

following have to be considered: 

1 ) What is the project request? 

~) What is in existence before? 

J) What is required to accomplish by the system? 

4) Any need for the new system? 

To achieve this, the size cost financial and technical 

feasibility of the project has to be determined. 

During my investigation, it was discovered that reB activities 

are numerous and because of this, I limited the study to leB 

site management in the operation department. With the 

derermination of the size of the project, the cost will 

equally be determined and this will involved machine 

(computers) and training of personnel. 

The operational efficiency of the system will equally be 

determined and this is a factor of technical and financial 

capability of the organization. 

In any system, growth is the keyword, therefore it is required 

that findings are reported to management for decision making 

in order to determine growth. 

OPERATION OF THE EXISTING SYSTEM:- reB Plc is a commercial 
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Bank and it has branches in Lagos, Kano, Kaduna, Suleja, 

Abuja and Minna; its payroll has been computerized at the 

Head Office, but the main functional areas are being done 

manually. Activities ot the bank right from customers 

desk appraisal to loan disbursement and recording of 

repayments received are being done manually. 

Moves have been made by ICB buying computers which are 

yet to be installed in some branches. File management is 

of great importance in ICB and this area need to be 

computerised so as to enhance updating and calculation of 

mid/monthly interest easier and to be done more 

accurately. 

PROBLEM WITH THE EXISTING SYSTEM:- ICB operations are not 

yet computerised therefore it cannot be without having 

some hidden problems. The main problem with the operation 

ot the system is its paper work and time consuming, and 

moreso in accurate resul t s are of ten arr i ved at. For 

example, for a large scale loan to be approved and 

disbursed, about two to three rims of paper will be 

required and it may take about two to two and half months 

before completion of the process to final disbursement, 

at times it used to take longer than that and this 

affects implementation of a project at the right time. 

Another major problem is the procedure for loan 

approvals. (see appendices) The requirements are too 

demanding to some genuine customers who cannot afford 
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them. The volume of work involved is too much and would 

need to be reduced to a manageable size with the aid of 

computer. 

There is also the problem of too many staff manning one 

thing or the work of one person is being done by more 

than one staff. 

ICB, occupies an important place in the economy of the 

Nation and should not be allowed to be overloaded with 

problems there is urgent need for modern management 

techniques via computerization. 

BENEFITS OF THE PROPOSED SYSTEM:- This new system being 

proposed for file management in ICB operation department 

will go a long way to achieve its desired objectives, 

which include: 

1 ) Ef f ic i ency: - Computer based sys tern des ign can be 

applied in any organization and this brings about 

efficiency. 

L) Security:- There is a back up of work produced and 

this is kept in case the original copy is damaged 

or loss. 

~) Hard Copies:- The work done using the computer can 

be produced on a hard copy using the printer. 
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4) Accuracy:- Due to the manual system in operation 

before is subject to in accuracies, this new system using 

the computer will lead to accuracy of work. 

S) Retention and Storage: - The work executed using this 

system can be retained and stored for use at a later date. 

6) Reliability:- With the new system in place, work done is 

reliable and the output of the work is also reliable than 

the manually executed work. 

7) Speed:- ICB work has mostly been manually executed and a 

lot of time wasted, this new system will enhance speedy 

execution of work which will further lead to overall 

efficiency of the organization. 

8) Timeliness of Information:- Through the use of this 

sys t.em int orma t i on can be got eas i ly and as quickly as 

possible. 

TESTING PROJECT FEASIBILITY 

Project feasibility can be tested using the following:-

1) Operational feasibility 

~) Financial feasibility 

]) Technical feasibility 

OPERATIONAL FEASIBILITY:- Operational feasibility has to do 

with the workability of the system when it is in place. Though 

it has not started, it is believed that it will not pose any 

problem when installed but rather lead to effective 

performance. 
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FINANCIAL FEASIBILITY:- A lot ot money is being spent by ICB 

on paper work which seems to be on routine basis, by 

implementing this new system it is believed that the cost of 

loan management administration will be greatlly reduced to a 

minima thereby reducing over head cost. 

TECHNICAL FEASIBILITY:- This seeks to know whether the project 

can be embarked upon using existing machineries, technology 

and available personnel. From my study I discovered that ICB 

already have a good number of computers in stock and what they 

need is to improve on the existing manpower by training staff 

for e1 1 ec t i ve handl ing of the computer to increase thei r 

operational efficiency. 

Any project to be considered feasible must have gone through 

the above mentioned tests. ICB therefore stands to gain from 

this new system because the technical operational and 

financial feasibility are attainable by the bank. 
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CHAPTER FOUR 

SYSTEH ANAJ .. YSIS AND DESIGN 

III tllLs cll"pter a system shall. be design for data handl.ing and 

fj Le II1;JJ1clqell1PllL so rtf; to achieve the set objectives of: this 

S111dy. 

A p,y~d (;111 is rt set of eJements at' cumponenU3 that are formed 

all,J inlpracL to (1r~COlllpl iE,h goa Is OJ::' obj ecti ves; the 

Ir~1 '::11 iUllf::lJi p br;lw("coll tlv~ el pmenl-_s deLeLmine how the system 

\'/1' r l; " . 

])psiql\ r~;lll ;::] 1 se) be de f illPc] an the dl:-;:lwing or outl ine from 

which [~omr:thi_nCJ C~lJ be made. 'J'herefc're in an eEfol'l~ to design 

,1. [:~ )' f; I l'lll I: 0 111 ~ 11;:1 (1 e r i_ I (" S j 11 r C' B c r 'e rat ion s de p (l r t III en L , the 

full ('\'/ il.\(l V.7e;.lJ' p."rlmi llrl so ,l,S l:o qet: facts arH)llt the e;,isting 

SySLf'l!\ wki(~1l eq!I;111y z:lcc:"ic:,\ed in d0Sigllil1lJ the new sy,c3LelTl. 

1. .llll-PI\TiC:"l:-· Thir: :is the ll10f~l. widely used tool (lnc1 most 

l'I()lhwj"ivC'iLH't.:r:: (lbn 1lt: 111(, opel'ati()l1 of ICB rllld its 

;1 L j- C'1)(lclll L Pl"( lbl PillS \'Jere 

ill '] n :'] Ii, F.t i (; n lWlc~1 elf tll'::: 

S:jCl L hpJer1 . 

w<)rkprs 

Durin9 

opLeel [Ill:' 

the 

tIlp 

:~iII1J)l ri(~;II_ioll (If 1-118 (~);ifJti.ncJ sYSLPlll SO C'lS to reduc(' 

( . ( .' r:~ I ;:-111<1 Lillin IrTCls[inq. SUIW' Cllst.()rt1prp; oC th0 bank 

illl C,i V;I'vv'(lilJ f"1i.llllZl C('Tl\p.l;,ilV'd ()j' .IaLe dinb\lt's(,lll(~nt of 

r 1111 ( 1 ,"0 I () I 11 r::~ 11\ • 

;..: . (1I)S E' r V(l t:i em : - 0]] C~ obsPJVPc1 t II(~ W(lY L h p PX j sting sys tern 

\J()J.·ks, f IUItI the': pllJ<.'ll~SF~rJ o[ (lppl:i.(~ClLLon fonn, 

Sllbllli{~{;.i()ll( fJt,"()Cp,Sf~illq/ appnw;1l ,ClJld djsJ)lll~selllpnl: of 
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funds which has to be done especially satisfying the 

conditions for loan approvals and disbursements. This can 

hardly go well with the computerization of a system. 

therefore there is urgent need for simplifying and 

computerising the system. 

Record Review:- This involves the study of the 

organisational charts, procedures, manuals and 

statistics. These were studied during my investigation 

and results gathered enhanced the designing of the new 

system. 

Facts gathered were appropriately recorded as they 

regards to each problem area. 

ELEMENTS FOR SYSTEM DESIGN 

The items to be considered in system design include: 

i ) output 

i i) input 

iii) files 

iv) procedures 

i) Output Design: - In any system design the output 

requirement is what informed the design of the system. 

Therefore when it is determined first then the input 

requirement for the design of the system can best be 

sought for. The output is the end result generated from 

the system and it is this resul t that determine how 

effective and useful the system is to the organisation. 
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During the design the following were determined: 

a) What information is required 

b) Can the information be displayed or printed 

c ) 

d) 

How otten is the information required 

What format to present the information 

i) Input Design:- The input design is necessitated by the 

output requirement by specifying which data the system 

operator directs the system on the action to take. In doing 

this the following have to be taken into consideration: 

a) What type of input media 

b) How is the data collected? 

c) What is the design of input layouts 

d) What is the volume ot input. 

These areas were looked into especially the data placement, 

headings and titles on display. 

iii) File Design:- File design has to do with the structure 

and content such as: 

a) file for easy access 

b) suitable for storing facility 

c) to maintain file security 

d) is the file for Historical data, 

e) reference data forwarding. 
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Four files are used for this system and they are: 

i) Loan disbursement 

j j) l,oan repayment 

iii) Interest 

iv) Outstanding Loan. 

PROCF:DURl<;S 

1'11e vrucecluJ:p which seel~s to unify alld link the processes 

Lllvolv~<l to pluduC'P the desired result have been cOllsidered 

}Jotll llnchine and menl. '1'he acquisit.ion of computers already 

made r'y J cn is ~l)i ndic('1I~ioll of thj~,. 

SYSTm'1 LH;:S JGN 

llUt'illq the f.'n)cnc~n ur thi~~ worl" thc' foJlOlvLng questions were 

loa i f10cl . 

* V'J}li'lt is bei n9 done in lCB'? 

* IIclw i,'~ LIte wor): being done? 

* flo,-v often is the work being done? 

* J.f I here is a]'y plobJelll? 

* HII,11: cn(~ Llv~ ploblnrnf~ '? 

* I'fl1-y I,lit=' pl()hlelllF1'? 

* JldvClnl ~.(wn nIld clin('ldvCllltClqen of the exj sting system. 

Tlle~;p qup;;ti OI1,q Cln(1 others wpn~ raispd and th,,: varj aus 

HI ;-lrr: diw:I),C1serl wil-l1 qave Lhojr vjpws rind opinions ~s to 

W11:11 in h:lp))("nill':-.J \i.dtldl1 LIVe OI(Fllli7.~'I':i(lll. ~"()lTle cU;-11:omers 
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of the bank interviewed equally gave their views on lCB and 

the problems associated. Procedure manuals and worked reports 

were studied so as to come out clearly with what the system is 

all about. A detail study of this is in chapter one. This 

study now gives impetus to the features required in the new 

system and the output expected. 

Any system designed is required to produce the information or 

details that state how a system can meet the requirements 

identified when studying the system. 

The design of this system is informed by the output that it 

will produce which further enhances the specification of input 

data in the system to be developed. 

DATA MODELLING 

The strutures 01 files have been clearly stated and data are 

separated accordingly to files for easy access items of 

different nature are handled separately for recording in their 

files and relationship between their established using data 

base keys. 

The file structures drawn are as follows: 

Field FileName Type Width Dec 

Loan number N 6 0 

L Name of Client C 10 0 

] Project Type C ts 0 

4 Amount Approved C 10 0 



LY 

5 Date Approved D 8 U 

6 Date of 1st Disb D 8 U 

I" Duration ot Loan C 7 U 

8 Amount Disb to Date C 1U U 

Y Repayment N 1U U 

10 Balance Outstanding N 10 0 

In as much as mistakes cannot be avoided in recording data or 

in doing a particular function, some of these mistakes may be 

minor or so serious that they can result in erasing data or 

the system can turn out a different thing entirely. Provision 

tor these have been given so as to arrest the situation in 

case it occurs. For example room for display to correct, 

reca 11, and cont i rm bet ore saving, password tor sensi t i ve 

areas to allow only authorized users in the system have direct 

access for security reasons. 
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IMPLEf-1ENTATION 

Implementation involves the coordination of all those activities 

that take place in the user clepa:r:tment and data processing 

departlllent Lc) CJ~~t the llF;W sys tem illto operation. The system may be 

entjre]'l l1"vl, JPpl,:lcitlCj Flll exisl.:iJ1~f mannpr, E,pmi-- al1totnCl.ted or 

compLetf=dy illll UlTlO!0c] syst(~m or Fl majo,' ltIc)(LLfj (cation to an existing 

syst:Ol1l. P),(lpF'I'inp'l p rnentaLioll is v'2J:yinpoTtant in order to have a 

reliFlblrc S),,;lf'111 1.11;'11 wi 11 l1if,nt oupnioaL.iullrtl npp(js. TmpJpmentFltion 

howeve,~ , wi II 11;'lVP tu tFlke Ule [oJJowirlcr factors into 

considcJ:-aLl OJ!:" 

1. TPl\[f'lINC; OF PEP,c~ONNl';;L: 

'Th(~ "11I':C('c~f' or [;:ji tnl p of Cllly syst:r=:'tn desiCJlled depend lC:ll:-gely 

011 il r~ 1,\W'J.-. 'J'Yf'f" of I:tain.inq ]F;ceivC"1 by vacioll~J calegories 

oC r"o-:'Jf,<,lll)1r,1 assist: ()1 J'l'r>vpnL the f'uC'cpssful implemPlltatioll 

of: FlJlY f1yf~L('1Tl, Titp (If'''lal nt.- or the. ,,~y;~tJ~1l1 lT1llnt- ];J]()W c)eLails of 

llJPi.1 t"le" ;'1ll(lk,v(' Uw' sldJ]" Ull how t-o ('ppr;:~tp the system. 

Tr;Jilli li'j ir, qui [r; qoucl for t:he opPI'a.I()t~J and the PTvl-,users. 

'I'be 1.1,;,illiI1q c~/;:~!etrl f(n ('r'(>l:'al. f11;'3 , ItlllF~1 (1Ir'lll(~ tlFlt I,II!"Y Cl.re 

rlhJp I,) 11;111(110 F,'wsi1110 (j1'('t'(lLi('ilr~ rlH ]('(Flil":d, t ItPy shuuld be 

;l})]P ! () 11;l]lrlJr' f'()C)('(:1 (J;,ta. (enLry. 

III (';lr~n (11' fiLl11c11 iOl)f1 ",110'IP LII(," illr'::1 ;11.1~I-jUll U[ IH)l:l tTF1,,'1Iillef3 

iSI('(lllilP(l SII"1i ?n rI neVI COlll),111t:OL' F::ystenl, speci'J..I tellTlinals 

pl(:. ! 112 LJ ,-1 i nill4 r~I\('1l1 c1 t a1:'C' iute, C(1(~Pl Lsan(:<'~ JtrJVJ tel IFHlClle 

tll<::; tW1 ,'lliJ1". Th" tTitillillq n\t()uld ;llr.,o trl,l~ni]1tJ) (,Ul1Sjtlf'~lClLioll 

how t(' 118e e1pclTicill LOlrnin"I. 
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The operator should know likely areas of problems and where to 

seek assistance. In short, the training should be 

comprehensive enough as to provide a good understanding of all 

the operational techniques of the system. 

~. CHANGE OVER PROCEDURE OR CONVERSION: 

This is the process of changing from the old system to the new 

; 
\ system. This is best handled in the following ways: 

i) Parallel system: Here both systems are run concurrently 

using the same inputs and outputs compared while reasons for 

difference in output resolved. The output of the old system 

continue in circulation till the new system in place is 

satisfied, when the old system is discarded off the new takes 

over. This comversion method is the safest, it gives guarantee 

if there is any problem. The old system can be referred to 

immediately with out waste of time. However, this method has 

the following disadvantages: 

a) Users who knows that they can fall back to the old 

system especially it they preferred the old system than the 

new one may not be given room for testing and time to mature. 

b) double costs because of two sets of systems costs 

involved. 

ii) DIRECT CUT OVER OR ONE TO ONE CHANGE: 

This is the direct and abrupt change from the old to the 

new system which becomes operational immediately the change 

over may be over a weekend or overnight. Lack of having a 
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system to fall back becomes a serious disadvantage if problems 

ar i ses and th ismay I ead to stoppage of operation in the 

organisation. 

iii) PILOT SCHEME: 

This approach is when an organisation wants to introduce 

a stystem, part of it may be introduced in a section of the 

organisation, say a department. For example, a bank may start 

its computerisation from one branch to another, this is then 

handled by a specialised team who carryon the inplementation 

process. It is considered completed and accurate then they 

move on to another branch. The advantage with this method is 

that it is considered correct before trying it on others. 

iv) PHASE IN METHOD: 

This method is used when the installing of a new system 

is not feasible within an organisation at anyone time. File 

convers ion, t raining of personnel or piecemeal arr ivai of 

equipment are the possible factors which delays the 

implementation of the new system in good time. 
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POST IMPLEMENTATION 

Post inplementation is reterred to as the review of any system 

or project that has been tully implemented. It is the X-ray of 

the system to ascertain whether it has conformed with the laid 

down implementation procedures. Review of a system is usually 

done by analyst and those who use it. The review give room for 

determining how well the system is working, its acceptability 

and to see where modification is required; also it enables 

management to know how the system will be maintained since 

depreciation are bound to take place. 

The main focus to post implementation is to ascertain whether 

the set objectives for which it was design has been achieved, 

for example, has the productivity level of the system 

improved. Analyst ask certain questions in order to obtain or 

gather correct information about the system being reviewed, 

and the questions are: 

i) How relevant is the information? 

ii) How accurate is the information? 

iii) How timely is the formation? 

iv) Is the system easily adaptable? 

v) How complete and appropriate is the information? 

These questions assist the analyst to determine the success of 

the system and what necessary steps to be taken in case of 

lapses. 

The acceptability of a system by users is quite good for its 
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sllccess. This gives confidence to the operators and they do 

all tllPir best Lo maintain the system thereby lasting longer. 

Rpvjpwets/l\nnJ yF~ts slH)uld try to fjnd out why a system is not 

C-1cCCi'l ;,h10 rlnrl T1ecPsf3Clry corn:~ct.ive measures taken. A system 

thai i:" ,ij mpl r; to lIf:~e and yet IJJ:'oc1uces ~Jood resuLts ],s 

q(:~llelr1i Iy rl('('pplerJ h'/ llfi f"l'S tlJall one that brings poor results. 

7\ t)'I.,j('cll I-'(),~I_ jlllpJ(,IW~llli1tiol1 rep()lL~ contents in [CB is shown 

ill UF~ c1f'J'clldif'e(iv) 

SY,C;'rF:rvj pr;:V11':I'v 

7\ 1l11111lJI'l' or i'l~11)]'ni'lc1l0fi W"'.l'e lln0rl rn! ('u'l lecti lICJ c1:=tta abo]]t the 

l1<':'I:J :'l~'flLelll sur;11 21,:'1, illLet:vir:cw, ub,:;ervatioll and review of 

111r1.11l.lc1Is ;:111(} IPC(llClr;, some othel infonnClt JCI)] gClthered such as 

l1;::mcll ill'l or lr:~paYl1lp.l1ts, the receipt>inq ane] entering (ltl to the 

ledq"l' ';ilttl,l 1l""'CGflSit:''lt0G Ih('~ (k~FjiSJI1 elf th<':' systcm. Tlle system 

I () ]1,', ill,'1 ;111 prl W;1,"1 ,,111\'1'),'0(1 <":lnd Pf?t'fOl'lllCillCe knc,wJl Lhrouyh the 

fn! l(lwiJI':_T 'J'1Pf,tiu)1::-;: 

i) ~'Jh;lli r-: I'lip qr:>11Gt~(i 1 fep Liner illJuuL the system'? 

Ji ) ~'JII:1 L ;l)(c t he PUSF-:U )J,-:; e r fpc L: c3 of "li"l]c,V; OV(~l'? 

j i) \'111;-1 t i;: I 11(> vo I UlllC uf 1;1()lJ~ hfCC[Ol P i'lltd now'? 

iv) HI I,"J.L L,C1 I, he qllill LLy oC worl~? 

v) Jl()\'! ;'lC'I'(-'pl ,-=] t >i (, if; tho llPW r~ys I ('1Il? 

v.i.) r 1 "I'] if~ til'? "f)f,1 COIll}'i~ J'P','j wi I: 11 I It"" t)Pll-:: flU'; '? 

']'11,: ,111,'1\;;'''),3 tn jJI(csr~ 11l1PGI:iOliS d8IJ~ltni,)1(:>d tl1pimpc-q:'tulJce and 

accf>plill:,iJit:y or Ilvc ,':iyr1l.elll. 



, 
! 
\, 

;, 
",' 

35 

MATNTEN.l\.NCE 

In any system developed maintenance is very important, even 

the huma.n hody if: poorly maintained, can degenerate and leads 

to :::\11.1::10.((Ue11I- eJCC'i1tll. Therefore proper maintenance is very 

llPce::lfj ,11Y fOJ' tlJi~, /lew system. Tliis call Lake the foun of 

n '0> ,I. Ii i r: j 11 q L 11 (~ TlI3 r'i 1 ill (-, S , IFlinLnq 81~(1 [[ j'o be more practical 

aud ",rricir:Jlt, n"pl;lc:iny Wr)JllPrj oul, pClrts alld eVellitltrorlucing 

J1]odel']1 0!11lip1ll01JI' 111,'11: C;l1) PP1,f:()J:'m v!~:dl on Lhe system. Modern 

softVF1,I,O wi.lJ (cli"!(' qncx] ;:mel prricjc:nl: outpl1t. f'rom t!J0 Gysj-pm 

t 11,,11 (\]11 (1,')1 nd (Ill!'!;, ;:llld I life> ()I)('r;,l (1IF, elf !l P. S Y r, L Pill \V i. I J be 

IICl[lpy fwd [lIe!!' r:')IILi d01lce rp"'/:(ll'''J. 'ritE': l("(::Ullllll''.lleJatiol1 is 

t !J ,ll hOle should hp tri-Clllntl,,1 c)vf"lll;:\\11in~J of tIt(C, system. 

Thi::; nilldy Itl;:l:::~ I ilTv'rl I,olo(\k flL I h(~ Inl r::n:ity Hank P]e s0L-,up, 

il ~~ (=lilll!1, ol);(,~:t iv(:n ~lJHI t11" <\~)f'I';:-'t.i()T]ClI (lei ivitiprL 'I'll" area 

or fil<' T1;l/1;lqerncnL ill tho npC"'(1li()J] d"prHITI101l! lla'le been 

qlollp(,d inl<l (-.iqitL fUlIII ;IPP,ovi:ll c(lIldilioll.dil;e>n 10 

di~;l'~II~!"'lIl('111 ;:nld 'I(l;lll ,'epr' Y Ill":' II I . 

TIl": ,,1 "<Q'0('1 n ;11111 ;111 "Tld;nll pl'()hlell,n \'.1i til ill I JH~ (~n"lbl inllJlloTJL 

;ll[~'l 1);1"(' !>('('II IJiqhliqhlpd. 'I'll,... ('~~ i nl i 11(1 nyn! ('Ill V,II! i ell I.S 

';H:killq 1"'I,indi,, tJ't1l1n or pffC'('f'iv('ltr:r~f~ ;'Hld ;1(~('I,,~;rC'y n"ec1cd 

I~() 1,(, 11'1'I'.f'lllir,('el H~;ill':l Jllfl\J(,IH '(,,(,"l1ol()~,.f)' \"fticl, lJ'qlLircn the 

11~;(> (,[ ('1l1l1[-'1l r ('" rl;j,(h";ll(~ .111'/ n(,lr',l>T,-ll~' IF1V0 ')r'~f'.11 dir-clIf':nn(lin 

tit i ~~ ~':I H,ly ;l I "I 1 11(; i t i l/I"UI',;:)"C(~ in ,.HO!llO!. inq Lllf~ ()Pf'J'(=lt i 0T1f11 

nn I,' I 'f.l e' r- 1 If' 1\;11 d: , "l'11'~ 11\'0\1 Ifl "I");1I1('r' I(:n Clp(~t'rItion3 m(lntly 
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in the Operation department has brought about the new system 

desiCJflf'd which ro(~u8ed atU~ntioll OIl file management which 

trl ed to Jook ilL the effcct.i ve mauagemenL of, Date of 

;:lPPI'OV;ll r Jl;:ll-c or filnt i.rJsl:;lllmcnl: disbursed, amount repaid, 

,1JllOl II 1 I, "llLnL.1TldiwJ f'orn Any patticulelr fLIe, alBo how the new 

nYf;LcIII (:('111 d ')(~ IIf1p(j r"rn 1('1 t i 0.V j lit! ell]!] lip d;l L i nq hovp been 

prov i <Ire'll • 

l\ dcllrih;:18f' lIl-'lll'.H}0I1lellt Ryi'~teHl hnn bc~eTJ defLiglv~d with the <'lim of 

re(JlIc i llq T'(1pf'r wf)rk to JI1en' fllltlCll iTlg of cOIllp1tl~er keys to 

1. n(~ r (~;~!a~ ~~ r r eel:i VP1I0nr: I ~IC('1J "<ley I Lilll'31incss aml proper 

"'(1",HV'HlI~IIL conLI() I . 
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CHAPTER FIVR 

" 
CONCLUSION 

1\ c1rtl~abase lTt<1.naqement system has been developed for file 

management ill t:.11e operation rJepartrw:~nt of ICB. This system, if 

prU}lpri y lllClllClq'c)c1, it: IIll1J bring (]b()ut: accuracy, effectiveness, 

j n rei tlll~\I' i()11 di s::'v"m i Il.,,) to. iC'll 1 }'JCl})0r pJa Illlillg and wen'kers morale 

CUll 1(1 )\1; SIJ st il j Ilpej , 

I ti;~ 1 '-'CI11 i )'(:<1 111;:1/" t.ltc: syst~elll bp hnrnesr:.:ed "'mel areas like 

iJltelPc;t. (lcd,il SCJ.e'?ll he rr::desi.c:jlled rtS clJangeS in interest 

(:>CI,;111 ::: I I" ~,:I,nl<'lln(' ;n1(1 c1pfrillltpl.S 8('repl1 f:;h()111d be 

(1ev""I(II""<1 ~,() t.l1c:l/ ;1." ,c)()()Jl as (') Loall faLls clue: and not paid it 

(',lll J1C' ('i=tll(=>rl V i (l (1(~[all.Ltels SCn?Pll. It should l.)e kwwltl that 

Ill) systnrn is ~,t."11i(' riG lJ'-:'\,l ide;18 rlnd developllient comes into 

t 1 Ie, "'f'I.:::lI,] iSlJIW'ld: ;~ () r,IJFlLi 11,e> fly F~ t Pill liP red,p ,'l j gl led 

jllCClllr(llllli 1 'y' ,.,i I,ll thee cl''>ve1nb'lw:'1It 

~ 
,(~ I .-:1 r r' , ~ 11 ( , t " (1 1 1 (' q i \T (" I I q ( '() (1 t r eli 1 IiI ]I J i J) (\ W il ')r l: hilL tho y C C11l be 

ltlovprl ,11 uIIJ1d wi L'lJjn I lIe UI~~F'llljH()t ion Lu r:~el'Vp 

i 11 ;-111')' <1e]>;ll IlIl")11 ! lli 8 ypf" or t1·Cli.1JiI',~ 1011cleTn f]r.>xihilit,y 

;:~III'I fl('(' rl')\'i rll illl(lIIIF,lI inll .-:1lld Il/'or111('tivi!y hir)il. 

Tn tlli;~ 10(FlI111lFlIl;HV'IWlJlI'is Ill('J'f'lnl<e "rlvic;(~d 10 rq·ovirl(.? t:he 

1 I fl f_ f !-? ,S r:;l : ~l c; I I} \ll I ) I 1 f; II r ' 11 il;~ I))uvidiJJq r,tilll(J by q('llerCl LOTS as 

Flit Plll;11 ivr:; S0111('0 or 11(')\'701-, T,r'J i(:)lli(~ SF:'Jl7icc ur Illf-' IJ'JIlJill;:lls 

il 11 I 1 r( (e, I I '.1 ill q 11" ()).'01·I()1",,, (\1 lIe> "ynl ('Ill 1)11 ("lUr,c:U:: Lnt.· 1'1 (\pcI' 

1.1 c·l II i li'.j ;-1;; I'r l 1)(" ('('ilV'" t'f:':llJi 'Il i 111 f 1)(, ';lI:pr;t. dr"./!: lclpltltc'IIL in 

Lhre; fH,fl \1illP .inr111,cll'lY, 
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APPENDIX (i) 

INPU1' H1O:QUJl~EMF.NT FOR INVESTMENT LOAN APPROVAl, 

1. Name of Applicant: 

2. Amount Applied for: 

3. Purpose of loan: 

4. Age of Applicant: 

5. Three Recent Passport Photograph of Applicant: 

6. Address of AppJicant: 

7. Current Tax Clea:r.'ance Cerfificate: 

8. Secutity Property Offered: 

9. .c)(lLjc,[;=wLol-Y nank Statlls Report of Applicant: 

10. l\ppJ LCClnts to Contribute Hot less than 15% of total 

pro:i pc; l. cost 

11. positjve Profjt Margin 
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APPENDIX (ii) 

INPUT HEQUIREMENT FOR IJOl\N DISBURSEMENl' 

1. Submission of a Copy of feasibility report 

2. CJearance Cerfificate from ICB Legal Department 

3. SllhmL:;sioll of certrificaLe of Occupancy of Property 

Plf'?dgecl 

4. Submission of cW3t=orners letter of Acceptance 

5. Submission of Insurance Policy Certificnte of the 

ProperLy pLedqed/C'el't~Lf icate (1 [ Share. 

6. Sllbmission of ('lJ n-ent Income Tax CeJ·tificate 

7. Prr"t:nke uff n=,pcn-t/ implementation plan. 

J
A 

, ..... 
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APPENDIX (iii) 

INT'EREST RATES: 

1. Small Holder l,oan Scheme- Prime rate of 16% 

2. AgIo Sprvices - Prime ratp of 16% + 4% 20% 

3. ])i ),P('t- r,1alb-ctinq - Domest Lc - Prime rate of 16% I- 5% 

)'l't 

4. Ull Lenciing - Prime J,pwling rate of 16?" 

5. 7\qtJl J\L.Lied PlililP latr~ of 16% + 4% 20% 

" ! 
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APPENDIX (iv) 

CONTENTS OF len POST H1PUO:MENTl\TION REPORT 

1. Loan Particulars 

/.. Schedule of planned and Actual Disbursements 

3. r:cllcdlll (' of PlilJl1led ilnrJ l\ct~u;d l\chievf~mellLs in targets 

2lTlrJ li mi 119 

It. E0 v i sPc1 c("tsh flow plojectLolls [OJ:' the CUl rent ye;:l.1' 

('I'll is SklU] d be c(lmpiln~d with previous pro:j'?cts) 

5 . E'~p;t YlTlPnL P10j eel s inc1 \ld i ncr a repay schedule based on 

CUI n~llt pns L Li nIl and fHoj eel j 011 frol\\ there. 

6. ('(lllllll':;nl s (I[ CJ L,:::>nt 011 lCla!l approval and implemelltaticm, 

ilil(! proflpe/;ts for J __ PPClYl1\<=:!llt. This sllt'lll inclu(lP a signed 

sl ;llJ'llI::'nL 1)\' L]I(, ('llf;\:umer' Clf, ;:1 8 P pC1raIJ' C1JlJl""X. 

'7. [1(" ,1 i IE; (If pn.l})F't'Li os mnlLrlqed rllld their COlJcUtj O!l.S. 

8 . (~ol1,:::> 1:;:11 C'Olll!\18n I H aTl\1 CClJlC] l1Fd ons . 

9. PP<'(llJllllellclatioJlH. 

~ 
;j 

" 
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~ 

:;:;<0 L e::';ca.pe on 

U :3 C L C:' (i (1 Ct G: 0 FR L. W>d···ji-·K) 

OCt I,,\IHTLC .. ·r. 

C~LEi:)F( 

i!cil,l(l :::S()"/ "l.C .. H LO,~~)N D I :s BUR 3 

:~nORE :3P~:'fCl:: (jt)) TC) 11l:3Uf~:i~(lhE. rn I ~:)nlf~hE. rnLO()NNO. mPRO, 

srORE 0 TO mAMTAPP. mAMTOISB 

::;TOHt: CICIO (" / / / ") TO rnD{\PP. rn01STD ISB 

nd .. IJ(jf'·1PE::n::: :3FJ()C~E (4) 

leI ,:j.:3 S('I\/ "Fr-rfER LO()N NUi'iBER: .. GET f1)LOf~NNO PICT "99':; 

!?cj 6,,::<; :3(~Y ":3UF<i'·!(ihE OF: CUSTOi'iER~ ., GET rnSURNAriE PIeT 

l~i 6.2)~' S(\'y " FIRST N{\riE OF CUSTOhER: .. GET mISTNAME r 

(j t),. :?') :3fYY' "PF~O.JECT C;c)OE ~ GET rnPFW']T"{PE PIeT "9" 

l'} JO,::'5 ~-)(lY' "r->Cj"jClI.JNT (\PPRC)VED: .. GET 1Tlr->erH{)PP PICT "999S 

1') 1:2,::5 :S(i\( "D(~TE OF rIFtST APPROV()L.~ .. GET mO~iPP 

((j 1<.}. Z; SfY'y" "f)(-'dE OF FIR~3T DISBURSEMENT: .. GET mD1STDI 

i?Cl lJ).:=~ SI~)"Y' "L.Cn~r,! F)ERJOD: .. GET rnI...O(~NPER 

ld 16, :50 :3{\\,' "hCtNTH:::;." 

1,<1U::;,::::; :3 () \' '\)!"iOUr-J.T DE)i3URSED ~ " GET m(~MTDIS8 PIeT "99 

PE':~llJ 

STORE SPACE(l) TO ANS 

(c.i '20,3 S{)Y "S~:),v'E ? (Y/r{J " GET ()HS PIeT "y" 

FE{~[) 

IF (If,j:::', :::: "'{" 

:3EEf{ rrll_OI~f~NO 

IF FCKjj'..!D() 

@.J :20,,0 CL.E{'lR 

I!'l :20> .C) :3,~'y' .. THI:3 LOAN NUM8ER ALREADY 

REt:,D 

LOOP 
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.1 

.4 f 

E.I._:3[ 

endif 

ENDDO 

F.:ETumJ. 

E L_ ::;;i=~ 

()PPEr~[) E3LI-;;)f'''}'~ 

F<ET'lJ)CE LO()0J.NO 1t.JI TH rnLCJANr-lO. SURNAME WI 

REPLACE AMTAPP WITH mAMTAPP. OAPP WITH 

REPLACE LOANPER WITH rnLOANPER. AMTDISB 

FNUIF 

(~1(~~3 ;::;:: II ( ... ~ II 

({;J :20.::; CLE{)F< 

l;~ 20,:~; :::;()'y' "OUIT ? (V'/N) " GET f4NS PIeT "'y'" 

F<:E ()[) 

1 F (-;C:f··!.S :.:: "'y'" 

CL03E O()TI~)8(~SE3 

RE~TURN 

EL.:3E 

('INS "N" 

LO()P 

ENon: 



******LOANREP.PRG (LOAN REPAYMENT) **** 

~3ET ECHO OF}:: 

3ET T('ILX CIFr: 

CL[~)R 

USE LOAN ORDER LDANNO 

D() IlJHTLt:: ,T. 

CL.E{lR 

mLOANNO = SPACE(ll) 

@ J , 2 S ::'HY'r' " I D {i f-j F~ E P () \' hEN T " 

02,25 SAY --------------------------------

@4, S S(f'{ "ErrrER LOAN r,!UI1BER "GET rnLOtlNNO 

PEAU 

IF: rnLO?'INNO -~ 

CLOSE: DI4T()E3":~I::;[=3 

f~CTURN 

EHDIF 

SEEK rnLO(iNNO 

IF .NOT. FOUND() 

\9 20, 0 CLE(41~ 

(1 :20, E) SrY'{ "TH 1:3 LO{)N NUi'iBEH DOES NOT El( I ST _ PRESS ANY 

k~E{\O 

1~'1 :20" 0 CLE(~F<: 

LOOP 

HmI F 

mNAME = RTRIM(SURNAME) + RTRIM(FIRSTNAME) 

.t!. rnPROJTYPE = PROJTYPE 

~t 
) 

mAMTDISB = AMTDISB 

STORE 0 TO rnPRINREP. rnINTREP , 
el 4.~) :3()",l "NAi'iE m:- CUSTOi'iER "GET rnNAi'iE 

@ 6. S :3{l''y' " PRO.JECT T\'PE "GET mPRCl.]T'y'PE 



~ 
I 
I 

~,~ 
~ 

E[.,!DOO 

RETUF":N 

@ f~ ,S, ~'3(l'Y "('lh()UNT OISf3URSEO " GET mM-iTO I~38 

CLE{lR CiFT~:'; 

l?:,i ';1,5 :31':)''1' "Pi;:Ii'1CI P{)L_ HE::F){)ID " GET rnPRIHREP PICT "9999999.99" 

l~l LL, '::' S(\'y" "H~TEREST Fn::FJ{llD " Cii::T mINTREP PICT "9999999.99" 

PC()[J 

(\HS ~~ .r, 

I~~ :20,0 CL,E ()F~ 

19 20, S ~:;~YY' "Sr-W'E ? ('yiN) " GET ('N~3 PICT "''y'''' 

F~E(l() 

I F ('1 j",j ~3 

rnPR I f'J,C::~ Ph: I r',!f;:[P + rnPR I HF~EP 

mINT = IHTREP + mIHTREP 

mPI.JUT::: PF~ I r-!CJUT -- mPi~ I NREP 

mINTOUT = IHTOUT - mlNTREP 

REPLACE PRINPEP WITH rnPRINC. IHTREP WITH mINT 

REPLACE PRIHOUT WITH mPOUT. INTOUT WITH mINTOUT 

ENDIF 

lSI 2 rj. 0 CLE(->d~ 
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***** 1NTDAT.PRG (INTEREST DATA)**** 

USE LOAN ORDER LOANNO 

CLEAR 

DO WHILE .T. 

@1.20 SAY I N T ERE S T D f~) T ~, S eRE EN" 

m(lhTD I Sf] ::: 0 

nil f'~T::: r.) 

Tr-'If-'iT ;= 0 

rrlLO{)f'·J,f',!O:': :SP()CE (9) 

,!.j ::S.S 3rY'{ "Ei'rrER 1...0(\01 f',!Ui'iBER " GET rnLO~'NNO PIeT "9999999" 

81 c,,;,) SfY'1' "ENTER (1(·'iOIJi··rr OISf3URSEO "GET mMHOISB PIeT "99999 

@ 7,5 S(Y,{ "[f,nER TNTEf~:[ST ~ " GET mINT PIC;T "9999999.99" 

REt,D 

TAMT = mINT + mAMTDISB 

@ 9,5 :3(11" "TOTAL (\f'iOUi'H f~C:CRUING 1:3" GET TAtH 

C;LE{)R CiF.::TS 

f~f'I~3 :::: SP(:,CE (1 ) 

I::'J :;'20. ,:~ s,~)'y' ":S()VE? (,,{/i"!') ~ " C.iET ,()fJ.S PIC;T "y" 

REt:,D 

:r F {,H:S::: "\'" 

3EE~( InLO{lf~NO 

I F F(Jl.H~[J ( ) 

(0 ~'2:0, 0 CLE{',R 

REPLACE INTOUT WITH mINT 

lSi 20, 3 CLEf~f:<' 

fl :20"::'<; SI'Y{ "OUIT'7' (V'/i'n ~ " GET ~'NS PIeT "y" 

f:<' E (:',0 

1 F (iNS :::: "'y'" 

CLOSE DATABASES 

RETURN 
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~ 

;f,***LO(ir-J.OUT • F)RG (1_.O(':rJ. OUT:::;T (li'lt) I NG )t, *:1,'.:1" 

CLE:(lR 

USE LOAN ORDER L.OANNO 

DO ~'JHILF ,. T ,. 

CLF(lR 

nil .. (j()Ni'·.!CI:~ :3F'()CE ( 7 ) 

1~~.1~:?() :3 ()'y' 11 T" C;N 8 .. L 0 () N ()UTST{~NDING" 

(~'!2 > 20 ~:3(l\" ,. ****.*****:,;",;,,***:v.***:r.*****.********************** " 
If1(.},.;:-) :~;()'y' " CUST(Ji'iEF~"::::) DETr:)lLS 

l(l6,S ~:;(l\" "[iHER L_O(li-l i-J,Uf1i3f.::F-<~ " GET mLOAr-J.r-J.() PICr "99999999" 

F<:EI4D 

If::- mLOtli'JHO ~ 

i:)i-J.S ::: ,. F ,. 

1':1 20,:5 CL.E?>,FI. 
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