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EDITORfAL 

The \\'Cb research on the title Information Navigation: fn tcrnation· I 1 
Technology and fn fon11ation Studies (IJTJS) has no SJ'Jccific restilt b-- '~. · ourn,tl 01· 
· 1 d . , ca11no thcs· 

trt can . a resc?rch by the National Libra1y or Nigeria also Indicated th;t S · c1.
111e 

UTIS \\'rll not m practice be a duplication of title These r·csc·11·ch b, · b, l .i rt ing 
• • • c.. CIIH.! a out th· 

Journal. ~ t '.') 

This is the December issue of our Journal lnfornrntion Navigation: International 

Journa l ?f~cchnol ogy and Information Studies ( IJTIS). Volume 2, Num ber I. 2022 

The .cdJton a l board members congratulate our contributors we appeal to ou; 

contributors whose article have not been posi tively considered in this isssue not 

to be discouraged 

It is the hope of the member of the Editoria l Board that high standard wi ll be 

maintained and the regularity of the appearance sustai ned 

In this issue, we have artic les which bring about the possibili ty of the profession of 

Library Technology and Information Studies coming out beyond its present scope. 

Our lead paper by Okwoli, Mercy Enefu and Ofodu, Patricia Ngozi elaborated on 

Satisfaction derived from the deployment of cloud computing services in Federal 

Univers ity Libraries in Nigeria arc Satisfied with the deployment of cloud computing 

services in their libraries 

The study by Kudirat AbiolaAdegoke discussed the uti lization of social Media Toole; 

for promotion of Nationa l Intergration by Federal University Libraries in Nigeria. 

The Finding reveled that most University libraries use Facebook more than other 

socia l media tools. 

Study by Akobe. Oluwatosin Daniel , Dauda, Bi lal Arome and Yacim, Hope ren~akd 

the ways of meeting the information needs ofGarr i processing Farmers in Kaswan 

Gwadebe community of Minna, Niger State. They role of public Libration 

The paper by Samuel Aruban Amkpa, Phi lip Usman Akor, Abdul razaqu, Baba 

Abdul rahman, Kehinde Abayomi Owolabi, Wahab, Akanmu Aboyade, Daud.1 

Yahaya. Oladimeji Eyitayo Yemi-petcr, Jibrin, Yakubu Azaki, Ayetu lbn Omak. 

Ayira Muhammed, /\bdulhakeem and Bolaji David Oladokun discussed the rok Ll f 

public libraries in the dissemination of information to rura l dwellers in Kogi Sta te. 

Nigeria. 

Ma11ins Dodo and Samuel Yisadoko in their paper accessed Dig ital and virru:11 

library services during and post Covid- 19 pandemic in Nigeria Challenge::- and 

Possibilities. 

IV 



~ura Abba Unguwar Al_kal_i in this paper d1scu~sed the readincs:-- to the of online 
rc~ourcc.., by :c academic~ m conventional L ni\ ~rsit\ Libraries in ~abina State. 
Odeh ~c~c~·, aryam_, _Jac?b. Salihu and \aomi Be.I lo in their paper re, cakd the 
Acccs~1bi\J ty and Util ization of Reference \ laterial b\ ~tudcnb and the sen ices 
offered by the ~cfercncc librarian in Profe'isor Jibril .\ minu Libran. Federa l 
polytechnic Mub1. · 

~,c Emman~el :'kwang, Ekanem, B.E. Eyo and \laf\ Basse\ in their paper 
discussed instltut_ional ~rcpa_redness and research data \ 1a1;agcmcnt practices. 
A ,tudy of public Uni ver~1ty Libraries in Ak\\a Ihom and Cro,:--- Ri, er Swtcs. 
Nigeria. 

Chollom: K.M and ?bajc, Al fred Michael 1mc,t1gated the pm\'ls1on of resources 
and services to phystca l\y challenged ~tudcnt-. 111 the l ni, cr"ity or Jos L ibrnry, Jos 
Nigeria. 

Patricia Ngozi Olo idu in her paper investigated the use of Online Public Access 
Catalogue(OPAC) facili ties by distance learners for infomrntion Retrieval in two 
distance learning Federal Uni versity Libraries in Nigeria. 

Solomon Obotu Akor and Abubakar Lawal in their paper revealed Library as a 
change Agent. Examining the Roles of Library in Higher Institutions of Leaming in 
Katsina State. Nigeria. 

In the Study carried out by Aniah Anthony and Aniah Helen, U. They investigated 
Educational Technology for Sustainable Development in the Era of Covid- 19 
Pandemic in Nigeria: Problems and prospects. 

Fadairo. Esther Uzochikwa and Olomntoke, Sara olayemi in their study discovered 
Academic Library Services and the Challenges ofCovid- 19 in Nigeria. 

Finally, we in no small measure appreciate our Multifarious contribution and pray 
that all our readers wi ll benefit from this work immensely. 

Philip U. Akor, Phd, MLS, B.A. (Ed) (Nigeria), NCE (Jos), CLN, l\1NLA, 
MNLISE. 
Professor of Library and Infonnation Technology, Editor-in-Chief 

E-mail: puakar@gmail.com 
Phone No: 08036880881 
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NOTES TO CONTRIBUTORS 

Objectives and scope 
Infonnation navigatio_n is a referral intem~tional J?umal br renowned scholars in the 

fi eld_of~echnology, Library and Information Studies. The Journal deals majorly witl 

pubhca t1?ns _of results of empirical research in the field of Library, in formation an~ 

com1:1u111cat1on technology. The journal accepts articles of high quality on th 

practical aspe~ts and b~ok review in the area of the journal's coverage. Book re\"iC\\c 

letter to the editor, new items and other brief communication are also accepted. · 

EDITORIAL GUIDELINES 

Abstract 
Abstract not exceeding 260 words typed in single line spacing should accompany the 

paper. 5 keywords based on the content of the article should be written immediately 
after the abstract. 

Manuscript 
Articles should not be more than 12 pages including references. Additional pages 
will attract additional charges. It should be typed using double line spacing on A4 

paper using ms word fount size 12. The acceptable language for the journal is 
English. 

References: 
The fom1at for ci tation in the manuscript for references should be strictly based on 
the latest edition of American Psychological Association (APA) style. At the end of 
the artic le(s) a reference list in alphabetical order with authors surname first, initial. 

year of publication, title of the article/book, place of publication and name of the 

publisher should be provided e.g. 
Udensi J.N and Akor, P.U.(20 12). Fundamentals of Library and lnformation 
Scienc~. Zaria: Ahmadu Bello University Press. 

Submission of Articles 
Author(s) should submit three head copies of their articles to the Editor-in-Chiet: 

Professor Philip U. Akor, 
University Librarian, 
Federal University ofTechnology, 
JkotAbasi,Akwa lbom State. Nigeria. WestAfrica. 

At ani' time of the yea,~ All online submission should he fonrarded 10 

puakor(cugmail.com or +234803688088/ on WhatApp. 
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• ·, . -r Ph sically Challenged Studc,11~ ... 
Pro, ,s,on or Resources And Sen ,ccs I O y 

PROVISION OF RESOURCES AND SERVICES TO PHYSICALLY 
CHALLENGED STU DENTS IN THE UNIVERSITY OF JOS LIBRARY 

BY 

Chollom K. M (PhD, CLN) 
kachmacdons@,,gmail.~om; ~holl~mkm@un

1
i_ios.~.du.ng 

Universitv Library Umvers1ty of Jos Nigeria . . ' 

and 

Obaje Alfred Michael (PhD, CLN) 
Obajc0 12@,gmail.eom, mikc.obajc@futminna.edu.nl,! 
University Library, Federal University of Technology, Minna 

ABSTRACT 
The study investigated the prov1s1on of resources and services to physically 

challenged students in the University of Jos Library. The study was guided by five 

research object ives. A descripti ve survey design was adopted for the research. The 

population of the study was all the physically challenged students of the Special 

Education Unit of the faculty of Education. University of Jos. The total number of 

physically challenged students was 11 3. l 13 was used as the sample for the study. Out 

of 11 3 questionnaires administered, I 04(92%) were returned and used for the study. 

The researchers also conducted interviews with two library staff, to confirm students' 

responses. The SPSS tool was used for the data analysis. The study revealed that the 

Uni versity of Jos provides braille makers, large print. textbooks/journals. catalogue 

selective maker, optical aids. Tape recordings, CDs/DVDs. e-books, twin vision 

books. and braille library guide resources. The library provides extended loan service, 

!CT services, photocopying. waived overdue fine maker, book retrieval service, inter-

1 ibrary loan service, search request assistance, online public catalogue, selective 

dissemination of infonnat ion, and current awareness service for physical ly challenged 

students. The study revealed high awareness and use of most of the available resources 

and services. Yet, optica l aids and c-books were not highly used. The research asserted 

that the library environment and the avai lable resources and services suit physically 

challenged students. Nevertheless, the study found dated books and journals in 

specialized formats. inadequate resources, and services, absence of borrowing by 

proxy privilege, and library staff's lack of requisite skills on disabi lity matters as 

barriers faced by the physical ly challenged students. The researchers made the 
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following suggestions: provision of ctir b . rent ooks and Jo I . . 1· d fi borrowing by proxy shou Id b . uma s m spcc1a 1zc om1ats, e considered fo t d 
U

ldnotenterthe library d . r s u entswho,becauseoftheir challcnges co , an staff with r · · k' 
I d 

· ti l'b . equtSlte s ills on disability matters should be cmp oye in 1e t rary as subJect librar· 
f l

.b d . . ians, there should be adequate teaching on the use o I rary an prov1s1on of unavail bl . 
h 

· II h II d a e essential services and resources fo r the p ys1ca y c a enge students of the u • . . . . . . . . mvers1ty of Jos. Also, LIS Departments should be sensitized to include disability issues 1· th . . . n e1rtra1mng. 

Keywords: Library resources se · I · . . , rvices. P 1ys1cally challenged, disabilities, students, University of Jos. 

Introduction 
University libraries provide resources and 
services to all categories of users without 
discrimination and exclusion. Physically 
challenged persons are sometimes 
referred to persons with disabilities. 
According to United Nations Convention 
on the Rights of Persons with Disabilities 
(UNCRP, 2006), "Pe rsons with 
disabilities are those who have long-term 
physical, mental, intellectual, or sensory 
impairments which in interaction with 
various barriers may hinder their full and 
effective participation in the society on an 
equal basis with others". Also, United 
Nations Resolution No. 27(a) item (iii) of 
20 December 1948 similarly states: "al l 
human beings are born free with equal 
rights and dignity". This resolut ion 
affinns: "It is the right of all human beings 
to participate in the society, hence use its 
resources for their development and 

protection. Since a person with a 
disability is also a human being, he/she is 
equally entitled to these rights" (UN, 
1948). Hence, physically challenged 
students by right should have equal access 
to resources and services being provided 
in libraries. 
According to Bano, Rahmatullah and 
Masud (2013), keeping in mind the views 
of different authors and organizations, 
broadly concluded that there are four 
types of disabilities; namely Physical 
disability, Visual impairment, Hearing 
impairment, and Mental retardation. The 
researchers considered students with all 
forms of disabilities as 'physically 
challenged students. Majinge and Msonge 
(2020), emphasized that Engineers should 
know the requirements of people with 
disabilities so that they erect universally 
accessible buildings that integrate the 
needs of people with disabilities: IT 

11 7 
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professionals should des ign websites 

suitable for people with disabilities, and 
I ibrarians should se lect and acquire 

informat ion resources and ass isti ve 

eq uipm e nt re leva nt to people with 

disabilities. Machell ( 1996) stated that the 

ideal library service is one where each 
individual. regardless of the degree of 

visual impairment, has access to the 
materials and information at the time they 
are required, in a format that can be used, 

in the quantities that are needed, and 
where the needs of the user are understood 

by the staff. 
Similarly, Oswa l (20 17) stressed the 
importa nce of engagi ng the ac tual 
stakeholders, that is. the disabled users in 
both the design and development stages of 
platforms, user interfaces and content 

presentat ion schemas. Ph ukubje and 
Ngoepe's (2017) study examined services 

offered, physical access and availabili ty 
of s tudy material fo r students with 

disabilities in the Uni versity of Limpopo 
in South Afri ca. They found that the 

s tudents wi th di sabilities we re not 

satisfied with the library services, majorly 

because only a few library materials were 

transcribed into accessible fonnats. The 

o th e r probl e ms reported b y t he 

pa rticipants of thi s s tud y inc luded 

inadequate training on how to use the 

library, restricted library opening hours 

and inaccessible fonnats. Also, Farooq 

and Masnsoor (202 1) stated that students 

with disabilities form a vulnerable gro 
. . . . Up 

as they face d1scnm111at1on, and barr1· ers 10 

access and are excluded from mainstr ean1 
society. They are as such at a disadvant age 
and are thus not able to utilize their 

capabili ties and potentia l. Most libraric~ 

a re not inclus ive, so s tudents \\'itb 

disabi lities have to consult the library staff 

fo r ass istance. There is no special train ing 

or induction for the recruited staff to cater 

to the needs of students with disabi lities. 

ALA (20 18) stated that libraries should 

provide tra ining opportunities for all staff 

and volunteers. Training should include 

e ffec ti ve techniques for providin g 
--

services for users with disabi lities, as well 

as for worki ng w ith co lleagues wi th 

d i s ab i I i t i e s . L i b ra r i e s s h o u 1 d a d opt 

policies to ensu re that peo ple wi th 

disabi I ities have an opportunity to serve as 

member s of th e libr ary s taff , 

adm ini strati ve uni ts, a nd gove rning 

boards. To be truly accessible to all. 

I ib ra ri es sho uld provide reasonable 

accommodations such as sign language 

inte rprete rs, open cap ti o ns duri ng 

presentat ions, and audio descripti ons 

during programming when requested b} 

users or attendees. Bolt (20 18) obserYc>d 

that libraries can play a significant role in 

helping people with disabili ties get 3~cc's;; 

to information throuoh technolo~\. and 
,::J -· 

valuable supporting sen icc?s. Ho\\ c'\ er. 

more wi II need to be done to hdr I ibr:1n~:-

11 8 
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assess the needs of their communities, and 

understand what they can do to help. The 

study examined the provision ofresources 

and services to physically challenged 

students in the University of Jos Library. 

Statement of the problem 

The physically challenged students in 

University of Jos need library and 

information resources and services like 

their able-bodied counterparts. These 

students need equal access to library and 

information resources to meet their 

information needs. If the physically 

challenged students in the university do 

not have equal access to and use oflibrary 

and information resources, it will result in 

their poor academic performance and 

quality of life. Provision and use of 

current and adequate in formation 

resources and services enhance the rights 

of the physically challenged to participate 

equally in educational achievement. 

The researchers' investigation and 

discussions with some professional 

colleagues revea led that phys ica lly 

challenged students' population in the 

university has increased over time. There 

are special resources and services for 

physical ly challenged students that 

should be provided by the Un iversity 

library. The library may not have shown 

enough comm itm ent to providing 

resources and services that will meet the 

needs of the phys ically challenged 

student s . Hence th e researchers 

11 9 

investigated the provision of li brary 

resources and services, awareness, extent 

of use. cha llenges and strategies to 

improve library services to the physically 

chal lenged s tudents in the Special 

Education Unit of the University of Jos. 

Objecti\es of the study 

The study objectives are to 

I. determine the types of library 

resources and services available 

for the physically cha I lcnged 

students in the University of Jos. 

2. ascertain the awareness of library 

resources and services used by 

physically challenged students. 

3. determine the extent of use of 

4. 

library resources by the physically 

cha llenged stude nts in the 

university. 
determine the challenges faced by 

physically challenged students in 

using library resources and 

services. 
5. identify the strategies for 

alleviating the chal lenges 

encountered by the physically 

challenged students in University 

of Jos library. 

Significance of the Study 
The study will be useful to the university 

librarians, special educators, physically 

challenged students and other researchers. 

This study will help University librarians 

and other library staff to be proactive in 

identifying the special libra1y resources 
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and services to be made available fo r the 

physically challenged students in the 

university. It will expose the need for the 

provision of educational resources that 

wi ll enhance service delivery to the 

physically challenged library users and 

a lso bring o ut th e bas ic probl e ms 

encountered by these set of students in the 

course of using the library. The physica lly 

c ha ll e nged s tud e nts who use th e 

university library have the opportunity to 

indicate the sufficiency and use of existing 

resources, se rv ices , a nd fac iliti es 
p rov ided by the libra ry, and make 

suggestions for the university library to 
serve them better. 

Also, it wi ll ch ange the attitude of 

university staff towards the provision of 
physically challenged resources, as they 

have the same rights as others. In other 

words, it will help al I library managers to 

create an enabling environment to achieve 

the aim of equal access and opportunities 

in I ibrary services to a ll library users 

witho ut discrimination even in the face of 

dwindling financial resources. 
ln addition, the library management will 

also benefit from the work , as it will 

showcase the extent of utili zation of 

information resources and services, and 

problems and provide plausible strategies 

to a lleviate the problems encountered in 

the use of the library. This research is very 

apt, as it wi ll be additional li terature in 

librar ians hip , cover ing the 
. . - . area of 

prov1s1on of library resources and ser . vices 
to physically cha llenged users \vh· , 1ch 
hitherto, has been a very scanty but 
interesting area. Thus, it wil l be v ery 
useful for researchers and scholars in 

library and information science who have 

interest in the provision of resources and 

services to phys ically challenged users in 

libraries. 

Methodology 
The researcher used a descriptive survey. 

which is aimed at collecting infonnation 

or data to describe existing conditions. 

characteristics, or phenomena using a 

sample of the population (Onwumere. 

2 015 ). Thi s desig n is co nsidered 

appropriate for this work because there 

was the need to collect data from the entire 

population. 

Population and Sample 
The population of the study comprises all 

the physically challenged students in the 

Special Education Unit of the Universiry 

of Jos. The population of physically 

challenged students in the University 

under study was 11 3 (Department of 

Special Education, University of Jos. 

2022). Hence, the sample size is the entire 

population of the physically challenged 

students in the University of Jos. since it 

was manageable. According to Afol:1bi 

( 1999), the entire popu lation can bt: 

adopted in a study if it is man:1ge:1bk in 
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terms of cost and accessibi I ity to subjects. 

Instrument for data collection 
The instruments fo r data collection were 

questionnai res and int e rv iews . The 

instruments were the most appropriate for 

the s tudy' s d a ta collection. The 

questionna ire was di v id ed into two 

sections, the first section enquired about 

the respondent's demographic or personal 

data while the second sections were in line 

wi th the s tudy objec ti ves , a imed a t 

providi ng answers to th e research 

questions. Afterward, the researchers 

conducted interv iews w ith librarians in 

their office s, t o pro be for d e t a i ls 

connected to students' initial responses. 
Procedure for data co llection 
The procedure for data collection in the 

study was the face-to-face process. The 

questionnaire was administered by the 

l 2 1 

researchers to the respondents physically. 

The instrument was completed by the 

researchers, by reading the questionna ires 

and ticked as appropriate to the responses 

for those that were v isually impaired. 

Other respondents filled and submitted 

their questionnaires. The researchers took 

two (2) weeks for the administration and 

collection of the questionnaire. 
Results 
The researche rs used Statistical Package 

fo r Social Science (SPSS) tool fo r data 

a na lys is. Da ta c o ll ec te d fro m the 

questionnaires were ana lyzed based on 

the research questions. A tota l number o f 

113 copies of the questi onna ire were 

distributed to the respondents, I 04(92%) 

were filled and returned for the analysis 

while 9(8%) were not useful. Out of l 04 

respondents, 59(57%) were male while 

45(43%) were female. 
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Table I : Library resources available to the physically challenged studcnts in the 

University of Jos library 

I Library Resources 

-
JRemark 

Available Percent Not Percent 

(A) (%) available (%) 

(NA) 

Braille Marker 104 I 100 0 0 A 
Large orint 100 0 0 A -

104 
Talking books 25 78 75 NA -

26 
Text books/ Journals 

0 I 
I 

104 100 0 A -

Tele touch-
- - 102 98 

2 2 NA 
j ---- -

Wheel chai~ -----
..... - IO I 97 

3 3 NA 

crutches and braces l Picture books 15 14 89 86 NA 
I Marker - ---- - -

Audio and electronic 15 14 89 86 NA 

CDS marker -
Catalogue selective 89 86 15 14 A 

marker 
'---

Optical aids 90 97 14 13 A 

Tape recordings 70 67 34 32 A 

CDs/DVDs. 
E-books, 94 90 15 14 A I 

Twin vision books, 100 96 4 4 A I 
Moon tapes 20 19 84 79 NA I 

-
Brai I le writers 20 19 84 79 NA 

-
Laser cane 0 0 104 100 NA I 

- -
Sonic guide 0 0 104 100 NA ,_ -

I 

Mowat sensor 0 0 89 86 NA 
- - - - ,_ __ - ---

Brail]e library gu ide, 104 100 0 0 A I 
- - -

Kurzweilreading 0 0 
-- I 90 97 NA 

machines - - -- -
Talking com_E_utcrs 0 0 94 90 NA 

----
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The analysis revealed that braille marker 
104( 100%), large pri nt 104( 100%), 
textbooks/joumals I 04( l 00% ), catalogue 
selective marker 89(86%), optical aids 
90(97%), Tape recordings,CDs/DVDs 
70(67%), e-books, twin vision books 
94(90%) , brail le library guide 104( 100%) 
were available in the University of Jos 
library. However, talking books 78(75%), 
teletouch l 02(98%), wheel chair, crutches 
and braces 101 (97%), picture books 
marker 89(86%), audio and electronic 
CDS marke r 89(86%), moon tapes 
84(79%), braille writers 84(79%), laser 
cane I 04( 100% ), sonic guide 104( I 00% ), 
mowat se nsors 89(86%), ku rzweil 

reading machi nes 90(97%) and Talking 
computers 94(90%) were not available in 
the I ibrary for use by the physically 
challenged students of the University of 
Jos. 
The University of Jos provides braille 
maker, large print, textbooks/journals, 
and catalogue selective maker, optical 
aids, Tape recordings, CDs/DVDs, e­
books, twin vision books and braille 
library guide resources for the use of 
physically challenged students. It was 
revealed that many of the physically 
cha! lenged students use spec iali zed 
resources being provided personally. 

Table 2: Available services for the physically challenged Students in the 
University of Jos Library 

Services Available Percent Not available Percent Remark 
(A) (%) (NA) (%) 

Extended loan service IO I 97 3 3 A 
Training on the use of braille 2 2 102 98 NA 
ICT services 104 100 0 0 A 
Book by mail marker 30 29 74 71 NA 
Photocopying service 96 92 44 42 A 
Waived overdue fines 102 98 2 2 A 
marker 
Book retrieval service 101 97 3 3 A 
lnter-library loan service 104 100 0 0 A 
Document delivery service 0 0 104 100 NA 

Book by mail 0 0 104 100 NA 
Search request assistance 101 97 3 3 A 
Online public access 104 100 0 0 A 
catalogue 

; Selective dissemination of 74 71 30 29 A 
mfonnation 
Current awareness service 10 I 97 3 3 A 

-
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The anah ..,,., re, ealc<l the ..,en ice~ 
, . II ·hallcnocd 

,na1lahk to the ph1-.1ca ~ l = 
• . 

1 
<l t•'nded loan 1itudcnh. I hc'>c me u c. C\ " 

-.cn1cc 101(97°0). ICT ..,en ices 
I 04( I OO °o ), photocopying ~en ice 
96(92° o). wai\cd o\crdue fines ma~er 
I 02(98°0). book rctrie, al sen ice 
IO I (97%), inter-library loan I 0-l( I 00° o). 

..,carch request assistance 101(97° 0
). 

on line public catalogue I 04( I 00°0 ). 

sckct1vc dissemination of i11format1on 
74(7 1'1/c,) and current awareness '>Cf\icc 
I O I ( 9 7 % ) . S c r v i cc s t h a t \.\, c r c n o t 
avai lable for the physical ly challenged 

I t 
•fft: trainirn.! Oil the Lhc t' L stUL en ..., • ~ ·1 ura11le 

.., 9~) book b~ m.11 ma~c1 -➔1 .., 10 t(L( l • o) 
docuJllCllt Jdi, et: ~Cl'\l(C', I04( 1oo°o; 

dbll) 1 b, mail 10-H 100° 11). 
:111 l " . . . . 

The L111 1, crsll~ ol Jo.., li b rary 

l
.d "s· e,tende <l loan ~cn 1c,, 1,...: pro, t: . · . . '"· \. 1 

l
·ct!S photocopv1n!.!. ,, rll\ cd merd ~ef\ · ~ ... lie 

fine n,nker. book rctric,·al sen ice. inter. 

librar~ loan sen ice. search request 
::issistance. o il I inc pu b I ic cata logue. 

sdecti, e d1sscmi11ation of informJtion 
and curren t a \\'nrcncss ~en ice for 
ph)~icall~ challenged students. 

Table 3: Level of awareness of resources for the ph~ sically challenged students 

in the University of .los library 

Resources 
awareness 
Braille 
Marker 
Large print 

Text books 

Tele touch 

Catalogue 
selective 
marker 

VH 

100 

I 

~cal ai~ _Q -+--0---1--96 1 92 O O o O High Tape 101 97 311

1

1 13-t-~O-j-~O-~~O-t-~ -!-__E~_j 
recordings O Very high 

E-books O .___ O O I O 100 
Twin vision 100 96 4~ ..._~41 -t-~0~+~96~+~4

_i,__'.4:!__J_ _ _!::L~ow~ 
books O O O Very high l 

t Braille library ..... I 00 1 91965 l~44 T d 4-t--;0~+--;::---+---::--L--L--~' ~ ide O O O Very high 
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Tht! analysis revealed very high level of 
a\\a rencss fo r mos t of the lib ra ry 
resources available in the library for the 
physically challenged students. The 
responses indicated very high awareness 
for braille marker 96(92%), large print 
100(96°·0 ), te x tbooks I 04( 1 00% ) , 

tclctouch IO I (97%), catalogue selective 
marke r 96(92 % ),tap c reco rdin gs 
IO I (97%), Twin vision books I 00(96%) 
and braille library guide I 00(96%) and 
high awareness for optical aids. However 
there was low awareness for e-books 
100(96%). 

Table 4: Level of awareness of services available for the physically challenged 
students in the University of Jos library 
Service VH % IH % 
awareness I 

Extended loan I 0 1 97 13 3 
services I 

I 

ICT service 104 I 100 0 0 
Photocopying 104 100 0 0 
services 
Waived overdue 0 0 0 0 
fines marker 
Inter-library 0 0 0 0 
loan services - -Book retrieval 104 100 0 
services 
Search 101 -- ---97 3 3 
request 
assistance 

+--- -Online public 104 100 0 0 
access catalogue -+ I + Select1\e 96 92 0 0 
d1ssemmation I 
of infonnation 

_ .j.._ _ _.__ 

Current 
l + 3 101 97 3 

awareness 
services - _____ _.___ 

The responses indicated very high 
a\',areness for extended loan services 
l01(97°0). ICT ~enices 104(100°0). 
rhotocop! iPg ~en ice~ I 04( I 00° o). book 
rctne, al '>Cf\ lCI.!.., 10-HI00°o ). !:ICarch 
request a~~1.,tanrc 101( 9711 0) . Lrnlinc 
Public i.H.cc,, 1.: ataioouc I 04( 1 OO"oL e 

L % VL ' % Remark 

0 0 0 0 1 Very high 

0 0 0 0 I Very high 
0 0 0 0 Very high 

I 
102 98 2 ' 2 Low 

I 
104 100 0 l o Low 

0 0 0 0 Very 
Hiah 

0 0 0 0 Ve!) high 

I o lo - ~----- . ---0 10 Very 

i - -( 0 () 

0 

to 

0 

11 i l!h -- - --Ji.- --
\ ' ery 
High 

\'el} high 

seJccti\ e di"scmination of information 
96(92° o) and current .,warene~s ,er. tel' 
101(97°0). l·-lowe,er. there \\ ere lo,, 
respon~e~ for \\ 'ai , ed l)\ ndul' rin(' 
I 02(98° o) and inter-lihran 10,m ~'-' I"\":"'' 

I 0-H I 00°ul 



.,.. Pl ictll\ Chalkngi..:d Stu d L'llt--
J S ' 1,.,: ,.,:, I L) l\-, • , 

Prm i-.ion O f Re-.lrn rce" \n · l; f\ · · 

TahlcS: Extent of use of libra r~ 
b . the ph,·sically challenged in 

resources ~ · 

the University library 
% \'L % Remark L 

EXTENT OF VH % H % 
~ - .... -USE + o l 24 23 \', 

Brai lle Marker I 77 0 0 . ~f) ht~h --; 80 0 _i.Q_ ~ o i 20 ~ 19 . ~'~-"! l ·o l ,1rgc print 84 l 81 0 -t 19 
Textbooks - 0 0 0 t-2 0 . \cf) hi ' h 84 8 1 0 

: 0 -
0 0 0 0 

Tela touch 0 0 0 0 0 0 \'ery high I 100 
~ 0 Cata logue 10 4 0 0 

-.electi ve 
l . 

1 , m a rker I 

r~ 
_,__ 

96 9:::? +-- 0 0 Lo,, :l Optical aids 0 0 0 
--4 - 0 0 0 0 Ve!) high Tape 100 96 

n..:<.:onling-; 
JOO 96 t 4 4 Lo,, E- books, 0 0 1 0 0 

Twin v i:,,10 11 4 0 0 0 0 Ye!)• high 100 96 4 
books, 

l • () 0 0 0 Very high Braille l ibrury 100 96 14 4 
l guide , 

fhe responses ind icated very high ex tent 

use o f bra i I le markers 80(77'¼,), lnrgt: print 

84(8 1 °/c,), tex tbooks 84(8 1 %). catalogue 

s e le c ti ve marker 104( 100% ). tap e 

record ings I 00(96%), tw in vis ion books 

I 00(96%). Braille libra1y guide I 00(96%) 

and In\\ extent use o f optica l a ids 96(92%) 

nnd c-boo k ::; 100(96° 0) . T he study 

re\'ealcd very high extent o r use for the 

resources ava ilable except optical aids 

and c-books that had low extent of use. 

Table 6: C hallenges faced by physically challenged students in using library 

resources and services 
-
Challenges Response Percentage 

~ 
(% ) 

Lack of current books and j ournals in specialized formats 104 100 
No borrowing by proxy 80 77 
Lack requisite ski lJs on disability matters by library staff 60 58 

Inconvenient library environment to suit physically 15 14 
challenged students 
Lack of competence in the use of library by physically 20 19 
chal lenged students 

f--

Some essential services for the physically challenged 
students arc not being provided in the library. 

100 96 

No library helper to physically challenged students 20 19 
Strict access rules and bureaucratic bottlenecks to 30 29 
relevant resources 
Many resources for the physically challenged students 

J 

104 100 I 
are not available in the library 

_; 
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The responses I 04( 100%) revealed lack 
of cu rren t books a nd j ourna ls in 
specialized formats, many resources for 
the physically challenged students were 
not available in the library responses 
104( I 00% ), some essential services for 
the physically challenged students were 
not be ing prov ided in the li brary 
responses l 00(96%), no borrowing by 
proxy 80(77%), lack requisite skills on 

disabil ity matters by library staff 60(58%) 
were the major challenges faced by the 
physically challenged students in the 
University of Jos. The responses also 
revealed that library environment was 
convenient, students were competence in 
the use ofli brary, helper was avai lable and 
there were no strict access rules and 
bureaucratic bottlenecks to relevant 
resources in the University of Jos library. 

Table 7: Strategies for alleviating the challenges encountered by the physically 
challenged students in the library 

S trategies Response Percentage 
(%)_ 

Provision of current books and journals in specialized formats 104 I 00 
Borrowing by proxy should be considered for students w ho, because 100 96 
of their challenge could not enter the library 
Staff with requisite skills on disabi lity matters should be employed 78 75 
to work in the library as a subject librarian 
A convenient library environment to suit physically challenged 15 14 
students should be provided 
There should be adequate teaching o n the use of I ibrary for the 74 7 1 
physically challenged students 
Provision of unavailable essential services for the physically 104 100 
challenged students in the library. 

. . hel er to physically challenged The university should provide library P 20 19 

students . fi the physicall)Challenged Provision of unavatlable resources or 104 100 

students in the library . b ttlenecks to relevant 30 29 The strict access rules and bureaucratic 0 

resources should be moderated 

The responses revealed the strategies to 
alleviate the challenges faced by the 
physically challenged students in the 

• · f current library. These are, prov1s10n o 
. · 1- d formats books and journals m specia ize 
. b xy should 104( I 00% ), borrowing Y pro 

h because be considered for students w · 0 , 

d t enter the of their challenge coul no 

library 100(96%), staff with requ1s1te 
skills on di sability matters should_ be 

1 ed in the library as a subJect emp oy 
. . 78(75%) There should be \J bran an ' . 

adequate teach ing on the use of1 1brary for 

h . a lly cha ll enaed students the p ys t c =, • 

o1 ) ro vis io n of una,·ail ab le 7 4 ( 7 I ,o , P . . 
a ,d essential ser\' 1ccs fo1 the resources 1 
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physically c halle nged s tudents in the 

library I 04( I 00%). 

Results from interview 
The researchers conducted interv iews 

with two library s taff to confirm the 

s tudents' responses on Tables I to 6. The 

participants indicated s imilar responses. 

Summary of findings 

I . T he U nivers ity of Jos provides a 

brai ll e m a ker, large print , 

textbooks/journals, and cata logue 

selective maker, optical a ids, Tape 

recordings, C Ds/DVDs, e-books, 

twin vi s ion books and braille 

library guide resources for the use 

o f physically cha I lenged students. 

It was revealed that many of the 

phys ically challenged students use 

s peci a li z ed reso urces being 

2. 

3. 

provided pe rsonally. 
The Uni vers ity o f J os library 

provides extended loan serv ice, 

I C T se r v ices , ph otocopying, 

waived overdue fine maker, book 

re trieval service, inter- library loan 

service, search request ass is tance, 

on line public cata logue, selective 

dissemination of informa tion and 

c urre nt awa reness serv ice for 

physica lly cha llenged students. 

The result revealed a very hig h 

leve l of awareness for most of the 

I ibrary reso urces a nd services 

ava il able in th e lib ra r y for 

4. 

5. 

6. 
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phys ica lly challe nged s tudents. 

H owever , th ere was 1 O\V 
awareness of c-books wa · , IVed 
overdue fines, and inter-library 

loan services. 

The study revea led a very high 

extent of use for the resources 

available except opt ical a ids and e­

books that had a low extent of use. 

The s tud y re vea led a lack of 

c urrent books a nd journa ls in 

s p ecia li z e d format s, man y 

re so urces for th e ph ysically 

c ha I lc nged s tud e nts were not 

available, some essential services 

for th e phys ica lly challenged 

students were not be ing provided, 

no borrowing by proxy, and library 

staffs lack of requis ite ski lls on 

disability matters were the major 

cha llenges faced by the physically 

challenged students. However. the 

libr a r y e n v ir onment was 

co n ve ni e nt , s tud e n t s were 

compe tent in the use of the library. 

the he lper was available and there 

were no strict access rules and 

bureaucratic bottl e n ecks to 

r e l eva nt re so ur ce s in th e 

Univers ity or Jos Library. 
Strategie s t o a ll ev ia te the 

cha llenges a re, the provision of 

c urre nt books and j o urnal,:; in 

specialized fom1ats. bolT0'' ing b) 
. i r ,J t~)r 

proxy sho uld be co1b1t e c: 
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students who, because of the ir 

cha I Ienge cou Id not enter the 

library, and staff with requisite 

skills on disability matters should 

be employed in the library as a 

subject librarian. There should be 

adequate teaching on the use of the 

l ibra ry for the phy s ical ly 

challenged students, and provision 

of unavailable essential services 

and resources fo r the phys ically 

challenged students in the library. 

Conclusion 
The research revealed that physical ly 

challenged students have many resources 

and services avai lable for them in the 

Uni versity of J os Library but no t 

adequ a te . Spee ial i zed in form at io n 

resources and other support faci lities that 

will enhance the util ization of the library 

resources by the physically challenged 

students are e ithe r no t ava ilab le or 

inadequate . Every reader has equal 

opportunity and universa l access to 

information and education without any 

discrimination. University libraries need 

to des ign prog rammes a nd specia l 

services geared towards readers who are 

physically challenged in order not to be 

discriminatory and di sabli ng. A library 

can be a fri end of all, when library policies 

are inclusive and meaningful strategies to 

serve all patrons are developed, thereby 

ensuring that all users have equal chances 

of Partic ipation and contribution to 

societa l development. Such a person 

would have improved quality of life for 

se lf-re li a nc e a nd overa ll na ti onal 

development. 
RECOMMENDATIONS 
Based on the findings of this study, the 

researchers make the following ... 
recommendations that will help enhance 

the availability and utilization of library 

resources and services by phys ica lly 

challenged students. 
I. More current (up-to-date) genera l 

2. 

3. 

4. 

5. 

6. 
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m ate ri a ls s uch as jou rn a ls, 

mi c r o fo rm s , m ag a z ine s , 

government documents, reference 

so urces, and s tuden t proj ec t 

repo1t s should be made available 

in the university libraries. 
Awareness should be created fore-

books, waived overdue fines, and 

inter-library loan services. 
Caucu s o n m a in s treaming 

disability interests in Library and 

In fo rm at io n Science (L IS ) 

programmes should be created. 
LI S De partme nts s ho uld be 

sensiti zed to include disabi lity 

issues in their training. 
A staff with requisite skil ls on 

di sabi lity matters sho uld be 

employed in the library as a subject 

librarian, 
The universi ty should provide 

lib ra ry helpers to ph ys ica ll y 

challenged stude nts li ke s ign 

language interpreters. 
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