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fbjé_tra ct:

This study examined the modern trends in library work, especially as it affect

used of new techniques in information acquisition, pr‘dcessing and servic
;_pr-owsmn The paper discussed the main characteristics of the Information Society wit
;regard to changed perception of the importance of the role of mformat[on the growt
in the amount of information now available, the wide variety of mformatlon-formats, th
size and continued growth of théﬁlinformation sector in modern economics and »thé rat
of technological change. This is the road map in which the modern librarian and othe
information professional must find relevance. The study identified the ‘cha{[ejngl[es face
by librarians and information professionals in order to meet up with the demands of fhi
information society which clearly define the modern library environment in vx_:h],c-h Wi
operate today. The new roles for the librarian as a consultant ;to client, informatio

agent, advocate for users to database vendors and' software dési_g’hers etc wer

~ highlighted. This paper concluded by emphasizing on the need for training. and re

 training of librarians and other information professionals especially in the "areas o

search techniques, search engines, digital information resources, on-line informatiol

" service etc in order to cope with modern trends in library operations.

KEY WORDS: Library, librarian, web, environment, challenges, modern

environment.
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In the knowled'ge society, library'and information séience pro'f.ession
remalns one of the most challengmg Professions in . the world today
I,nformatlon and communication technology is mcreasmgly becoming
important in the contemporary'enwronment-of rapidly technologlcal change
and proliferated  information resources. Because of -th_e' “increasing
complexity of the information/ ‘ehvironm'ent,.l'!ibrarians face complex
challenges especially in the use of new technologies in service provision. As
a result of this complexity the library profession has -bécome more dyhamic
and challenging in the modern world ruled by wed environment. '

Naturally therefore, this paper dwelt on such issues such as;

An over view of the library |

New challenges for - Iibrary' -and informafion science
professionals e | | o
Professional skill and technological competence for 'Iirbrar,ian's
Modern !ibrary environment today ; ¥
Benefits of the use of ICT in li:bra_fy operation

New role for the librarian in the face of the new challenges.

overview of the Library

A llbrary is an orgamzed collectlon of resources made accessible

to a defined commumty for reference or borrowing. It prowdes
physical or digital access to materials and may be a physical building
or room or a virtual space or both. Collection can include bboks,

periodicals, manuscripts; films, maps, microform, CDs, Cassettes,

(O8]



video tape‘etc. Wikipecha (2008). A library is Organiéed for -use and

| maintained by a public body, an institution, a corporation or a private
individual.

In addltlon to providing -materials, libraries .‘-aiéo-- provide-

services, by Ilbrarlans -who are experts at fmdlng and organizing

information and at interpreting information needs.‘([\/ladu, 2005).

r'/’ . g ', 5
Modern libraries are increasingly being redefined as places to get

unrestricted access to information in many formats and from many
sources. Modern libaries now extend service beyond the physical wall

of a building by providing material accessible by electronic means.

New challenges for library and information sciehce profession
According to Ramana, (2006), the main charactefistics of the Information
Society have been:- . - '

a. Changed perceptions of the importance of the role of lnformatlon

b. The growth in the amount of information now: avaiiable

c.  the wide variety of information formats. T

d. The size and continued growth of the information 'Sec"co’r in the

modern economies.

- The rate of technological change.

g s
)

The above characteristics of the Information Sodety. cleariy defines the

modern Hbrary‘ environment in which we operate today. It iS the road map
in which the modern librarian and information pr‘(')_'féssionai' must find

relevance.



The library challenges the old idea of what a library should be‘the library

1 demand from it users absolute silence which she argﬂed make for
concentration. There is a change from the old order which .changed the
educational institutions libraries from quite controdplaces to playful and
free places helping bring libraries into the modern era‘and. instill a love for

book.

7 - l
The modern library is also being challenged by the way it generally

views target users it aims, to serve in this -resp'ect the hOrmatjive target
public of the modern library has always been a heterogéneous or

amorphons group, a relatively undifferentiated mass of people. -

Funding of Modern Library

Another important aspéct of the modern library being Challenged by -

the growth of new contemporary roots is the way the modern Iibréry is
fund'ed.‘The_norm for the library is that it should or must be f_unde:d by the
i government. This also underscores library’s philosophy of free service.

However, with inadequate budgetary provision, modern libraries now look

inwardly. Information brokering is now used in modern library to.argument
their budgetary allocations. _ '

Information brokering is a service rendered by an brg’anization, in the
case of libranices or institution Who-on demand from Vi'nformation seeker or
users try to answer questions using al_l sources av'ailabie for' a fee (Minitz,
1984). Ford (1988), 'articulated the ser\}ices provided by" inlformatibn broker

as follows:-
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a.  Research service

b..  Abstracting |

c.  Bibliographic compilation

d.  Current awareness services
e.  Directory completion |
i Publishing

;
g. Translation etc.

The benefit of the use of information and communication

technology ICT in modern libraries operations.

Where never technology intervenes in human

activities the essential feature is-how to bridge

time and space, to minimize cost and efforts, as ..
well as the maximization of quality, efficiency '

and effectiveness (Alabi, 2003).

The use of ICT according to Rowley cited in Abduilahi and Haruna

- (2008) promotes the growth and development of llbrar}es_ in'a number of .

a.
b.

~ way. There include.

Effect;ve dissemination of services to users

Provision of the possibilities of networking as mformatuon stored

in one computer can be transmitted to:another computer

regardless of the distance.

Simplifying many difficult or time consummg tasks to an. extra-
ordinary degree.

Provision of efficient ways to managé large‘ 'a‘mc)unt of

information and



e.  Easy access to bibliographic records and source materials.

The use of internet in library operations has clearly defined the

_{iniormation age and modernized library operations. Attording to Madu,
‘ 2005) internet has many advantages in information work. One of the
dvantages of internet in information works is that it is easier énd-fasfer to
‘communicate with. A librarian who proceed to acquire mater’iéis‘for"his
brary will find it easier and fagsi:er to use the resources a,va-iiabie 'Qn the

“internet.
- An order can be placed through a facsimile

(fax), e-mail, or telephone depending on

the availability of any of these technologies

in both the library placing the order and
the supplier of the product (Agbaje, 2002:31).

Secondly, the staff of the library or information -centre c_:-an' also
source and find much useful information on the internet. Since library has
to do mainly with information acquisition, organization'aind dissemination, :
" the use of internet will assist the library staff to effectively perform his role

of answering gueries on information. Since internet is spontaneous, it is

possible for a user information propiem to be solved within a:_'smail time, .
sourcing of information which is the main trust of I_ibrar'y'_an'd information -
centers is made easy with the use of resoufces _avaiiabie Qn' the net.
Internet can also provide. Link to remote information and connection to

information resources around the world library, staff can identify. hot lists




nd book mart file of frequently used resources for supbor_f: in a'nsw.ering
requently asked questions Ibegwam, 2002:54. e
The third advantage of the use of internet in libraries and lnformatlon
" centres is it's economic value. In most cases, the internet prov_rdes-an extra
ource of income to what is available to the Iibrary or internet cen-tre. The
tudents and users pay some money to log on to the internet and browse
he internet. The researchers: also use the internet to vrsrt the Websnzes of
ibraries, academic and research institute with the aim of gettlng needed
nd current information in their areas of research. .Libraries' | and
nformation centre carry out these functrons on commercial bases : '
Fourthly, information centers can through mternet market the|r
roducts. Some libraries and information ser\_/lces engage in lnformatlon
rokerage. This is the activities of producing and carryi_n'g o_u.t,-‘_info_rm_ation
ervices include: indexing, abstracting, bibliographies, ‘:-director'y -current: -
wareness services etc for a free. This has led to the need for the l1brary o
“provide necessary information about its activities to a Iarge_n-umber of
ibrary users especially researchers on their new productsf' a,n'd: .s_ervices.
j.-This is with the hope of so.liciting for patronage. -The ji-n1:_err’1é_:1:r can
ffectively do this through some of its available resou_rces. Also some
libraries and information centers publish some of their 'pro'ducté,-and' ask
users or researchers to download,at a fee, its publication needed —frorn the

A

internet. ‘
Fifthly, internet is used by millions of people, the library or
information centre-can use it to enjoy world wide library cooperation or

resource sharing.



Library cooperation now takes the form of library
technology consortra in the new information
technology era. Libraries now operate turnkey

integrated library system through which they-_

share facilitate and resources. This has increased
reliance on mterblendmg supported by improved

eiectronlc communlcgtlon and delivery (AgbaJe 2002 330

The cooperatmg libraries or information centers can also vrsrt the
‘websites of members. This can also -enhance their efﬂcrency in collectron :
o eveiopment With the use of On- line system, it is possrble for users to‘
| access the websites of cooperating members from long distarice. Thrs can
“be in form of globat information network. Before the advent of internet,
brary cooperation or on line hbrary system could be done between some
brary or by connecting some system to enhance ef’r’ectlve commumcatron
With lnternet on- line system as it affect library services has assumed a
lobal dimension. i T
Internet can also be used to answer research questrons For mstance
a user who approaches a librarian to find out when a particular unrversty
Gverseas was established, can find internet very helpfuls The Ilbrarran can ‘

sasily visit the website of the university and all the 1nformat|on avaua_ble on

The use of internet helps the lrbrary and rnformatlon center and the

users to develop L.T. fluency.



The use of the resources avai]a'ble on the 'dternet like e-mail, usenet ;
or users’ network telnet etc. help to reduce the phys:cal dlstance
between library and information centers and their users. |

The use of internet makes available to e users el Ilbrary and
information centre the innumerable learning resources ‘available on
the world wide web (www) ' _ e

The use of intermet helps to |mprove communicatlon between
learners and their teachers, and as well as among students

With internet there is the possibility of enriching tea.chingileathing
resources, through the creation of web-sites and data' bases on
different areas of knowledge the use of teleconferencmg ma:l lists etc
subscribe to and share knowledge as much as p058|ble

Internet use makes it possible to improve ﬂex;blhty of teachmg and

Iearnlng modalities as it will afford users increased access. to print

and dlgltal source. A teacher — librarian takes advantage of the

internet to improve the quality of teaching and learnmg in rhls_schd.ol

by makingthe resources needed for teaching and learning av,a'ilable'.

. Modern Library Environment: Implication for Libra'rians_‘ and users

- Librarians.

With the drive for more user control over system design and

application, librarians must also develop a clear-sense of themselves. In
view of changing information media and technology, what-is our rol‘e in
< information or computer literacy, what exactly, are our mstructlona[ ;

--iobhgatlons and mandate in the information age.

10



Consultant to client :

;. When we picture exactly how a library 'patror}' OF a [emote
information user, might need to use information techno]ogy to find
answers, our role with the information seeker becomes‘ more -like a
consultant to a client than a librarian.to a patroh. The_'ihformat'ion seeker
needs guidance, he/she needs help formulating 'h_er questions and‘,search
'?fc‘:*\sstrategy and to a lesser exte/nt, she needs help with ‘individual system

. protocol.

!%fInforma’tion Agent ; N

The second model for the new role of the librarian. is that of an
%‘f'information agent, an agent that guides the user'= through c’omplrex_'-
information gathering and decision making. The new Iibfar’ian' wil have to.
_.f-_‘-become an agent who helps increasingly sophisticated knowledge Worker -
%--accomphsh more complex tasks” (Murr and Williams, 1987) In other
words the librarians will “carry” information from the information prov1der
or database vendor to the user, explaining to the user, how the information

is constructed and how it could be used.

Advocate for users to Database vendors and software designers

Another important function that the modern Iib,ra'r:iani can p!a'y' in the
face of rapidly emergmg new technology is as an advocate for user’s need
to database vendors and software designers. Because of our trammg and
experience in information management and retri eval, Ilbrarlans are pOlsed

{0 be instrumental in the development of new information and instruction

11



f{ftechnology, we can Now assess our readers’ needs and advocate for them

m the market place, we can also work with database produces and vendors

to create better product the address users’ need.

%f}Educators and guide 4 ;
Perhaps the most important'role for the new librarians remains,

L /
‘however, as teachers educators and guide. In the face of emergmg new

‘interactive multi-media technolog1es our focus is still t show: and educate,

to teach and encourage. It is important to remember that Wh:le |nformation
technology may demand new instructional approaches and ‘a re-
examination of our instruction goals, we are still concerned with lnstructmg

.people on how to find answers to guestions.

é_lmphcatnon to hbrary user _
As an in-house patron to remote information user, Lhe nature of the

 ibrary user is transforming from an in-house user lookmg for answers in

_printed source to a remote information user looking for answers in a
vanety of computerized sources offered directly to hlm/her by a W|de range

“of information -providers including libraries. This 'Is correct when one

considers the emergency of virtual libraries which_invdlves a simulated
situation controlled electronically. i

With the new technologies in modern libraries hbrary users can now
“learn at their own pace. Websites can be declicated for th.e learning of a

£ particular course or courses.: The students are advised to browse this site
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"‘”for their study. This is used mostly'by students where involved"in distance

learning programmes.

Equipping the librarians for the tasks

For the librarian to be properly equipped, there are lmportant items

of new technologies on which the libraries and information- professionals'

p

need to seriously think about improving their cdmpetenciefs"forrtheir |
effective utilization to deliver need based high quality ithrmationjservices
to the user community. According to Ramang (2006), there new

technologies include:

ICT trends i
Web technology

o o

Search technology including search engines
Digital information resources

E-learning (on lihe learning)

On' line information ‘Services‘ et epil72. =

To reposition the librarian and the information profeéslonal,"to meet

the challenges of working in a web driven information systém"envirohmént
of modern libraries, Omekwu cited in Omekwu, (2002');='sugges'ted a nine-
point agenda for library and information professionals who will- set the pace.
in the knowledge age. They include:- | ‘

I

Computer‘énd internet literacy skills acquisition
Expansion in information sources
Web strategy knowledge

Improved service



T Syswem use
System Adm:nlstrahon
System Maintenance

System Networking

System development.

NCLUSION ;
The need‘ for libraries in Nigeria to modernized has become more

|mperatlve now. With -the vast out put of new information -and over-
increasing degree of spemahzahon is all area of human knowledge heavy
{ demands are being made on Ilbrary information storage “and retrieval
:system these demands can rscarely be met by the tradlt_ional _me_thods
-Adesanye (2002). | :

Technolog[es have provided immerse opportunltes in almost all
aspects of library operation. With on line acqwsrdon process -on line Ilbrary
catalogues which facilitation cataloging process for bibliographic benefect
| etc. modern libraries have benefits that and library that fails to exploit
would become increasingly irrelevant. ‘

However to maxnmlze the potentials of this in- tech lnfdrmatlon
system, the Iibranes and library use is must be trained and retramed to

equip them with the necessary skills for achieving the main objectives of

the library.
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