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Abstract

The study investigated the assessment of Information and Communication
Technology facilities and library staff skills for information service provision
in university libraries in Abuja, Nigeria. Four research questions were
formulated. Survey research was used with a target population of 52 library
staff without sampling because of the small nature of the population.
Assessment of library staff ICT skills and provision of information services
questionnaire was designed validated and administered on the respondents.
Response rate (84%) equivalent to 44 copies were filled and returned for
research. Descriptive statistics were used for the analysis. The result
showed device facilities that make up Information Communication
Technology (ICT) that are used by library staff for information service
provision in the universities in Abuja, Nigeria. The major factors inhibiting the
use of information and communication technology are electricity and poor
funding. The study recommended alternative sources of electricity and
revenue generation.

INTRODUCTION acquisition processes,
Information and Communication cataloguing  practices,
Technology (ICT) provides an enabling resources and ~ on-line

on-line
electronic
reference

environment for physical infrastructure
and service development of
applications for generation,
transmission, processing, storing and
disseminating of information. The
present information environment has
brought a revolution in various aspects
of university library services from the
traditional mode of acquisition,
organization, processing and
dissemination of information materials
to the current trend of on-line

services. Hence, library staff ought to
be skilled in using computers, Internet,
networking, databases and information
and retrieval strategies to fulfill their
professional obligations. They are
expected to acquire the necessary
training and skills in order to use
required facilites to meet the
information needs of users.
Information and Communication
Technology (ICT) have impacted on
the operation and services of the
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