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Abstract

The aim of the study is to examine
legislators in legislative libraries in

recessed economy. The study was direc
questions. The study adopte
the study was one hundre
State Houses of Assembly
legislators we
data collectio

information needs and services of
North Central State of Nigeria in a
ted by three objectives, three research
d descriptive research design. The population for
d and fifty-four (154) legislators from the six (6)
in North Central Nigeria. The entire population of
re adopted for the study. Structured questionnaire was used for
n. Frequency, percentages, Mean and standard deviation were
used for data analysis. F indings from the study revealed that the information
needs of the legislators is mostly on legislatives matters, constituency
matters, laws and the Constitution etc. While information services rendered
lo the legislators are References services, Current Awareness Services,
Selection Dissemination Services, Research Services, etc. The challenges
faced by the legislators. Were unavailable resources and services of {he
library that will cater Jor the information needs of the legislators, improving
the knowledge and skill of the legislators through user education programs
and contractors handling the building of the house of assembly complex
should be advised to centrally locate the library building so that the users of
the library can easily walk into the library from their various offices.
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Legislature is a deliberative body of persons, usually elective, who are empowere

«eg.islative
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& MUnction iy

: id, 2015).
;nake g€, or repeal the laws and policies of a society, state or country (Izﬁvtld;vigkl i)n
of government is one of the three division of government tha iy
h Executive and Judicial arms of government, legislative arm's

ihete 3. s overnance.
Sp()“Slblhties are the law-making activities for the peace, order and good g
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slected by the Peopic or
and policies for good

2 nt w R
efined as a member of Parhamec ed 10 mak Epiphany (2013) the unique

Legislator 1s d
m readily to the

j i : & 3
appointed by the Executive. Legislators ar . D pose e
governance of a state or country (Bluwey: of their consti™ the society errand boy or post
iti i atives S ) o) ok
needs of the populace. 1 e ep be over emp asized
i i ot b€ S1zed,
ring desires of the peoP . |qture €@ , ,
(())flfzce Vg?)r()eé)thsetatt)::d thit the importanc® of T leglsw democracy for they are the eyes,
Qys function

: o . a
without the legislator 1t 1S not pOSSlblC to havte el
the ear and the voice of the people In representd
jons Pr S '
i s to meet their information

. : : . . e tionS/OT aniZ
Libraries as service-oriented institution g " panization : nati
ons establishing

and services 10 individuals, groups associatiol s ar;]tal or anizations/ inStimt,1 .
needs. Thus, libraries differ in terms of types, Parc and nature of their clients. but still the

them, users’ desire, resources and services preparatlor}, Lo ensure hat clients get casy

basic understanding concept and purpose of every y

access to the information they need, 10 function morT |
ed that for the legislators’ to

- could be inferT
brary, 1t coU ¢ legislators need to be

ovide information resources

e effectively.

From the above definitions of 1i o 4 policies 5
effectively function well in the business of law making and po’ ’ A
supported with legislative library. In Nigeria, legislative libraries have been part and par cel of

the institutional framework for law making. “There has always been Natlcna.l Ass'en']l.)l)r
Library as well as State Houses of Assembly Libraries with every er.nergl.ng civilian
administration. Legislative libraries are synonymous with Parliamentary Libraries as these
categories of collections are as old as Parliamentary institutions” (Dada, 2005).

In addition, Aligrudic (2009) maintained that “Parliamentary Libraries are the special
libraries belonging to the institutions of the highest state of importance, as they have very
strict circle of clients”. The author further submitted that, “the Parliamentary library’s aim is
to support and facilitate parliamentary activities and make available all the useful sources of
information to the Parliament as a whole. Thus, a Parliamentary library is a specialized
library from the point of view of the collections’ coverage and of patrons whom it is intended
for as well”. As South Africa (2011), stated that, the library of Parli i 1al library
which hope to accomplish the information needs and : iament isia special o

and requirement of Members of the

parliament, Ministers and Parliamentary staff b idi :
publications. y providing unbiased relevant information and

It is important to note that without the provision of information and its effecti ;
s effective utilization I

the legislative process by legislators, reli

, reliable laws tha

e o e el L abovet }?an remove the economy recession in
1

research methodology to identify the information need ghlights Fhis study used quantitative
Central State of Nigeria in a recessed economy and services of legislators in North

Statement of the problem

suppose their policy making.

However, the legislators’ h,
1 ave n
country from its economic crunch, T}(:itsbeen able to formy]
some questions such as could it be insufi'_cenario therefoy, ate policies that will remove the
ic

len . € pr
s mfofmat'p ompts the researcher '©
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ation needs of legislators, or the services are not effective. or properly poor

orm . - : - . o .
ink¢ ation literacy skills of the legislators or lack of access to the information resources? [t

inform

. pased on this backdrop that the researcher seeks to examine the information needs and
is o OF legislators in legislative libraries in North Central State of Nigeria in a recessed
serv

Aim and Objectives of the Study
The purpose of this study is to examine information needs and services of legislators
. North Central State of Nigeria in a recessed economy.
The specific objective of the study are as follows:
1. To identify the information needs of legislators in State Houses of Assembly in North
Central Nigeria.
7. To find out types of information services rendered to the legislators for effective
policy making in legislative libraries.
To find out the challenges associated with legislators in meeting their information
needs for effective policy making.

(OS]

Research Questions
This study seeks to answer the following research questions.

1. What are the types of information needs of legislators in State Houses of Assembly in
North Central Nigeria?

2. What are the types of information services rendered to legislators for effective policy
making in the legislative libraries?

3. What are the challenges associated with legislators in meeting their information needs
for effective policy making?

Review of Literatures

The information need and information seeking behaviour theory was deduced from
the work of Wilson’s (2010) in which he examined the individual’s informatiop needs, or
how information seeking behaviour related to other task-oriented behaviours. Wilson’s f‘i‘rst
theory had its origins in a presentation at the University of Maryland in 1971 \:vhere o
altempt was made to map the processes involved in what was known at the time as “user need
Tesearch”,

: Wilson’s first theory was published in 1981; he outlined. the fagtors leafimg to
nformatjon seeking and the barriers inhibiting action. He stated that mformgtxon-seekmg wa:s
Prompted by an individual’s physiological, cognitive, or affective needs, which have the rogss
i Personal factors, role demands, or environmental context. In order‘to satisfy the;et}rll:euse,
“n Individual makes demands upon a system by acting as an intermediary or through I
3 *chnology. The information provided by the system is then evaluated to .deterr;m;l ordl
Aisfies e individual needs. The model was based on an understanding o

- . eworks: the

msf()”“atlon seeking behaviour that are best understood as three. mt_cr_\(;VOVlegrfri’:up S

0:; the information system, and the Information needs 1s an mdl‘s/:;i(l::s neegd Mohammed
e SN < : : r uncon 3 %

Qo1 4nd obtain information to satisfy a conscious need 0 duct of the conscious and

un¢ i.n a write up conceived that information as the bye'pro-d and experiences which
leg donSCIOUS actions and inactions that add to existing kno_W}engtlioiaas anything that adds to
1ndivp decision taken or to be taken. The write perceived info the legislative processes,

‘Quals existing knowledge. Assessing the role of information in
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d aspimlinns of the People

.o hope a" wtively disc
. e rowing “vr o effectively 1Scharp
Pendit (2007) was of the view that with them%ers of parllamcn ging
information becomes vital importance
their responsibilities. . ion 10 its value to legislator
: . formatio? in reld . ely and concise b o
he characteristhS of i be objectlve. timel) o >e_ efore
that in Ol'matlon.cob cause ad€ uate data and policy briefs ar,
is is D€ _aking. If legislat
ors. i ctions © aws-ma g . 7:(,) g Ors are
needed by legis ' mpleme™ Related 10 this, Arab (2008) asserss
e adequate resourceg

lators to effectively i 1 | .
well-informed, debates in chamber can o 8 ators 5 (hey requir .
that information is an essential €O for g _ e fformation by

. mmodit legislatlve bus! .
and data to enable them participat ociety (Brian, 2010).
been considered as catalyst to the growth an

t 1n

Considering t
Hamalai (2009) acknowledge thd
being considered valuable t0 Jegislat

nted on information needs of the

comme :
representing an electorate

Furthermore, Abubakar and [brahim (2010
s follo islator has a unique background,'aS
1 e of collection SOME members may have

legislators as follows: every legis : s
. -cc.od from each other in t1 !

so their need may be differed ro . Consequenﬂ)” Jegislators seem to' have so many
. le the legislators actually

multiple information needs than ot b
information needs, and these needs have 10 be fulﬁl!ed to ena : p
perform their duties as people representatives from various constituencles, and as such those
needs could not be the same. At the same time [whiwhu (2011) established that: lawmakers

d, relevant and cogent information

who are legislators need continuous information, must vali re) :
should be provided to t ke sound decision also sharpen and increase

hem so that the can ma

their initiative in process of law making.
Information service is a concept that various scholars and writers have defined and
described interchangeably as: A service provided by, or for, a special library which draws
ion department in anticipation of

attention to information possessed in the library or informati
demand; this is done by preparing and circulating news sheets, literature Surveys, reading

lists, abstracts, particulars of articles in current periodicals etc.

Taking a look at this definition of information service in relation to legislators need

for information is ve vital, becaus ideri
require such type of sgvices to enabl Rbyien i e natire of thelr work, lawmakers
able them get exact informati : ithi
a very short time. So also, the services emphasized p m_‘Z.UOH based on their needs within
B 5 : roviding information 1 icipation
Zﬂlc}:yli:holg I;:lagle.xumz)zu(?ltOl)mpf[)_rtanlcge to the legislators due to thg nature O;Otllll - (Ejm :‘lzsp This
libry L hc1 ing Blaise (2006) asserted that, “a librari elf u'1 ; .
quezfi{)n is oaske:i(:lp/it'?bgle nze(;ios PLE e and having ;he matra'rlan WO.rklng = Spectlhe
rovides a varl t. fJ infa . i 4 Conﬁmed this by statin § e befO}' .
prov] ety of information services for law 18 that: The legislative |ibrary
spfecnﬁc request by a law maker; and, general inform ftr}akers use. Such services may P¢*
; tion i . i) ati s
information is prepared in anticipation on the Sk (:; 0}111 topical issue. In addition, son_W
the legislature because even's J

olitics move fast i
P : by reflecting new development
international situation s and fresh shift in ch
in changing domesti

Akpom and Ifeanyi (2015) :
exam

ined thg electronic libr %

ary support services for 2%

students from five law faculties of Jaw iy e
niversit ey
y. The study identifi€ ol

electronic support servic : .
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Alhassan and Saka (2008) conducted a survey research to d

ods and seeking behaviour of engineering lecturers in FUT Min

ni; Engineering lecturers out of which 40% was used for the study

l;}c administered on respondents and retrieved the completed fro

::a‘é analysed using descriptive ‘slatistics. It was discovered that res

m{ormalion sources and thal. mformahon_ on the job was the
[nformation 1s sought through interaction with colleagues.

etermine the information
na using a population of
- Copies of questionnaire
m the respondents. Data
pondents used variety of
most sought information.

Odu (2015) in a study on availability and utilization of government publication and
sources of information for research in the study of Calabar, Nigeria adopt the use of
theses/dissertation submitted between 2010 and 2014 alongside questionnaire, interview and
direct observation. Result showed a total of 702 volumes of government publications in
University of Calabar library. A total of 1453 references were cited in 40 theses/dissertation.
From the 80 respondents, 55% do not use government publication.

Methodology

The study used descriptive survey design. The reason for choosing this design was
because it could be used to study both large and small population and involves collecting data
on a representative population on which generalization is made. The population for the study
was one hundred and fifty-four (154) legislators. This comprises all the legislators in six (6)
State Houses of Assembly in North Central Nigeria. These include: Benue, Kogi, Kwara,
Nasarawa, Niger, and plateau State. The instrument for data collection was a structure
questionnaire. Descriptive statistics of frequency count and percentages were used to analyse
respondends data, while Means and standard deviation was used to analyse data in terms of
answers provided from the research questions.

Data Analysis

One hundred and fifty-four (154) copies of the questionnaire were administered to
legislators in six (6) State Houses of Assembly in North Central Nigeria. Qne hundred and
thirty (135) copies were filled and returned, a response rate of 88% was obtained.

The breakdown of the response rate is shown in Table 1

Table 1: Response Rate

m Names of States No of No of Percentages (%)
Administered Returned of Re.tume-d
Questionnaire Questionnaire Questllosnnalre

1\‘ Benue 30 27 ¥

2__ | Kogi 25 21

P 22 14

P\ Kwara 24 =

5.4 ___| Nasarawa 24 i i e e

2| Niger 27 25 L

& Plateau 2 T . e
 Total 154« (il SARBAT 7

g islators in State
Research Question 1: What are the types of Information needs of legislator
Ouses of Assembly in North Central Nigeria?
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sl p SP N o357 107
S/No Information Needs of Legislator SA A6 l — 135 482 -
1 The information needs of the 78 2
legislators  are mostly ~ on 19 333 083
legislative matters. 5 3 ;135
2 Legislators’ information needsare 49
usually on the constituency ) )
matters. . s 6 7 135 449 3.33 0.83
3 Political education and political ~ 64 5

awareness information are mostly
the needs of the legislators.
4 The information needs of the 51 65
legislators are mostly on the legal
issue 3.55 1.05
5 The legislators’ information needs 74 61 0 0 135 47
are mostly on the government
administrative matters.
6 Socio-economics issues are usually g1 54 O 0 135 486 3.60 1.10
the information needs of the
legislators.
7 Information  needs of the 87 48 0o 0 135 492 3.64 1.14
legislators are mostly on amending
of laws and the Constitution.
8 Electoral law is usually the 65 62 1 7 135 455 3.37 087
information needs and goals of the
legislators

g 7 1B 8 319 0.69

Table 2, showed that the eight items listed have a high mean score greater than the

bench mark mean of 2.50 of a 4-point scale. This means that th i i
. - ’ e
legislators in the studies area. i are inforriation meSs

Research Question 2: What are the types of informati i
at :
for effective policy making in the legislative libraries?lon Vv rendered fo el

Table 3:

S/N Types of Information Service =~ SA A ‘D SD
N

Reference services. 15 %3 5 FX Y StD
Current Awareness Services. 0,57 s 3 13524417 3.49 0.98
Selection Dissemination Services. 57 49 |3 247135 agp 269 019

Indexing and Abstracting Services. 58 g5 10 11 135 422 2.93 0.43

LR RO R B ol

User Education Services’
Internet Services. 32 s é 11_::,2 445 TN ot
Archive Services. 65 Ty 4 135 Vhona o
Le.tnd.ing Services. 85 ] e i 3.27 0.77
; Bibliographic Services 57 84 7 3. soe 3.27 0.77
10. Record management Services. 65 :0 21 17 1135 469 3.47 0.97
;; l;esearch services. 7 52 8 10 35 407 3.01 0.52
3 eferral Services. 45 Ars s 3 135 442 395 0.77
Table 3, revealed that all the twelve 865 . % 10 o 4 346 096

bench mark of 2.50 on a four-point scale
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ch Ouestion 4: What are ?
Researeh - g are the challenges associated with legislators i .
their information needs for effective policy making? slators in meeting

Table 4:

SN (‘hallcn';lz't;s-l‘ : SA A D SD N ; R 4 Sth
: :T‘:r_;:l\;;:L::::L{,:.—lc::' rent 22 15 41 57 135 272 2.01 0.49
2 l}:;::»lrrl\u:l:l;r relationship of the 10 31 A 52 135 209" -1.99 0.51
3 ill)ll‘!(::::]:l;::?/o::]rtcl::llllr]fc;dCvanl 48 67 11 9 135 "5 4287 338 SN
i Unconducive atmosphere of 8 IS 53: 250 135522427 SET9 0.71

the library environment.

4 Lack of technical assistance by 66 58 6 5 1357 4857 MR S
library staff : :

6. In convenient distance of the 81 43 7 4 135 - 471+ 13 A9 HiOf
library building from the
legislators’ offices, committee
rooms and the chamber.

9 Lack of adequate funding for 18 23 57 37 135 29252206 0.34
the library to provide effective
services to the legislators.

8. Inadequate ICT infrastructure.

9. Lack of adequate knowledge
and skills of search techniques
to retrieve information.

10.  Irregular power supply 8 14 64 49 135 251 1.86 0.64

11. Lack of awareness about the 70 41 14 10 135 4413 0D
existence of certain
information resources for
legislative responsibilities.

Sectional Mean 2.46 004

Bl 17 36558 135+ 297522108 0.45
17 3864 135 - 2651967 O

(SO oS

Table 4, shows that four items have a mean score greater than 2.50 which is the
benchmark mean. This means that the items with this mean score are challenges faced by the
legislators. Item 3: Difficulty in finding relevant information resources (X = 3.1.4, StD =
0.64): item 5: Lack of technical assistance by library staff(X = 3.37, StD = 0.87); item 6: In

e ; § ; e
convenient distance of the library building from the legislators offices. commltte'e rooms and tl?
awareness about the existence of certain

chamber(X — 3.49, StD = 0.99) and item 11: Lack of iste i
information resources for legislative responsibilities (X = 3.27, StD = 0.77). Wh.lle 1?;1:5 2;62;10;
7.8,9 and 10 have a mean score below the 2.50 Fx:nchmark mean meaning they

challenges affecting legislators in the use of information resources.

DiSC“S : . »
sion of Finding
ation needs of legislators in stat¢

Nigeria showed that their informatioln r:leed:. duna:lxg
i olitical education
ers, constituency matters, p . atio
{ administrative matters, socxo—gconomlcs ﬁss;:elss
onnected to their primary assxgnr;leomth \: Fl:) -
s 4
islating for them and a
. sy » of Iwhiwhu (2011) who

The result of the analysis on the types of inform

houses of assembly in North Central
tconomic recession are on legislative matt
Political awareness, legal issues, governmen
aWs and the Constitution. These can be ¢

"ePresenting the people of their constituenc

¢ ing is simi that
“Onferreq Ogn thenl: b;) the constitution. This finding is similar to _
T k of Proceedings
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ities that will sharpen and
established that legislators’ information need revolves round activitie

increase their initiative in process of law making.

: i CAS), selection
The study showed that reference services, current awareness services ( )

i I 1 education, Internet
dissemination of information (SDI), mdexmglar}d abstr_actmg,‘ uzerrecord ma;lagemem_
services, archival services, lending services, bibliographic services,

] ] ] C . . . : T l

libraries in other to be able to cater for the legislators’ information net?d T
enable them make meaningful contribution on the floor of the House 1n order to € ;cE ttz
discharge their responsibilities. This is in agreement with Fhe study Joel—]k(_)lfoh ar} ne :
(2009)revealed that information services for legislators include the Provmop of curren
awareness service, selective dissemination of information (SDI), mformapgn dOSSl'CrS
etcetera. Considering the nature of legislators and their activities, the recognition of wide

range of services to be rendered to them by the legislative libraries became necessary.

The study discovered challenges faced by the legislators in houses of asserpbly in
North Central Nigeria in meeting their information needs for effective policy making are
difficulty in finding relevant information resources, lack of technical assistance by library
staff, in convenient distance of the library building from the legislators’ offices, committee
rooms and the chamber and lack of awareness about the existence of certain information
resources for legislative responsibilities. This is contrary to the findings of Abubakar and
Haruna (2010) in a survey of information needs and seeking behaviour of Katsina State
House of Assembly Legislators, the following factors affecting the effective information
needs and services are identified as listed by the librarian of the Katsina State House of

Assembly are inadequate funding of the library, lack of modemn information technology and
obsolete library resources.

Conclusion /Recommendation

Based on the findings of the study, it could be concluded that information needs of the
legislators in state houses of assembly in North Central Nigeria in a recessed eco
mostly on legislatives matters, constituency matters, political education. | nlor'rly -
government administrative matters, socio-economics issues, laws and th, éga s
Reference services, current awareness services (CAS), selection disseminati APy L
(SDI), indexing and abstracting, user education, Internet services. ar hl'rlatlon Of" mformat}on
services, bibliographic services, record management, research ar:d B e
services rendered by the legislative libraries. The challen 3
houses of assembly in North Central Nigeria in meeting t
policy making in a recessed economy are difficulty i : 5
lack of technical assistance by library staff, inlz;t:‘:;:"t‘gdr.elevam information resources,
from the legislators’ offices, committee rooms and the chrl istance of the library building
the existence of certain information resources for legislati # v und fck of awareness about

alive responsibilities.

e eferral services are the
ﬁeg aced by .the legislators in state
Ir information needs for effective

Based on the findings of the study,

i The legislative’s library managements should enq
€n eaVO

ion of ur to provide sufficient

re : ;
levant information materials.

egislative |j :
f the librarylbrary 50 that more technical

2; More funds should be made available to the |
staff could be employed for smooth funning o
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I'he legislative’s library management should organise aware
legislators to enable them know the information resources
library that will cater for their information need.

NESS programmes for the
that are available i the

ReferenCeS

Abubakar, F. L and nguna, I. (2010)..A survey of information needs and seeking behaviour of Kwara
State House of Assembly Legislators. Accessed in www.unilorin.edu.ne.

Abubakar, M. S (2006). Libraries, education and society. Leadership Newspaper. Abuja: Leadership
Newspaper group limited. p. 40.
Ajibola, 1. 0. (2007). Methodology of promoting legislative library and information centre. A paper

presented at workshop organized by policy analysis and research project (PARP), National
Assembly Abuja: PARP Conference Room. 20" -23" August.

Akpom, C.C and Ifeanyi, E. (2015), Electronic library support services for law student in Nigerian
Universities’ In proceedings of the 15" annual conference of NLA Enugu State Chapter held
at the National Library of Nigeria. Enugu between 25" and 27" November 2015, 22-42.

Alhassan, J. A and Saka, K.A (2008), Information needs and seeking behaviour of engineering
lecturers in Federal University of Technology, Minna. JOLIS; Heartland Journal of library
and information science, 2 (1and2), 42-51

Aligrudic, S. (2009). Parliamentary Libraries-Necessity of keeping the pace with time-Case study:
The Parliamentary Library of Montenegre: Necessary coming-out from the past. A paper
presented at IFLA World Library and Information congress 75" IFLA General Conference
and Assembly. Milan: 23" -27" August.

Arab, N.I (2008). Forward. National Assembly Statistical Information An'nua[ Pyblication. Abujac;
Library, Research and Statistics Department in conjunction with Policy Analysis an

Research Project (PARP). 2(1) XV p.

. ;i - . ical
Brian, R. (2010). The parliament’s need for free access to information: possible barriers and practica

solution. Accessed in http:/archives.ifla.org.

). Technology in Texas: Leadership,

Department of information resources Austin, Texas, (2011 oducation.  Accessed in

Solutions, Savings for Government and
h_ttp://www.dir.state.tx.us/gubs/derm/roles/glossag.htm.

in Jibri inu library, federal
Dudu, A.U. (2008). Utilization of science and technology resources in JLljt:,ril\]/e/:srint;nofMaiduguri-
polytechnic Mubi. Unpublished Master Dissertation. Maidugurl:
Epiphan)’, A (2013) Nigeria legislation. Benin City: Oliz publishers. i o
R 1y Building. Abuja:
Hamalai, 1. (2009).PARP AT 5. A Success Story in Legislative Capactt 2l

Analysis and Research Project. T e il

: Ao i
‘Whlwh“’ B.E. (2011). Information resources availability and Utl'lggumals.or er/PDE/pdf.
lawmakers in Edo State. Accessed in htt .//www.academ! i v AT
: 5 ia: How itre A
ol I;lbl;af?t: ::w]vmijr:?onnation technology. A Pape
he contex

nference.

J :

%L LE.C. (2009). The Workings of the Parliam
for information and research support in t 1C
presented at the 66" IFLLA Council and General LO

61

of proceedings

4___

2018 NLA Kaduna State Chapter Conference Book

Generated by CamScanner



Information  Resources |,

: and : .
formation [lorin: Nigeran Librap,

Mohammed, Z. (2011). Organisation and Retrigvalhof 1Eibra"" Association.
Nigerian Libraries: Journal of the Nigerian /

Association. . SR
sociation 44(1) ]05P tion as sources of information for

: t publica sl | m
Odu, J.O (2015), Availability and utilization of governmen P journal of library and informatiop
research in the university of calabar library: Nigeria.
technology trends.1 (1), 10-23 |
Members 1n Indian Parliament. A paper
r ry and Research Services for
th_17% August.

Pandit, K. (2007). Research and Reference Support f0 : Libs
presented at the 23" Annual Pre-Con'fereme © £ 15
Parliaments. IFLA Cape Town: South African Parliament.

N ' Doctors in  Kogj
Umoru, C.0. (2010). Information Needs and Resources Utilization by Medical L Kogi

State. Unpublished Master Thesis, Bayero University, Kano.

Valentine, E. (2010). Pakistan Parliamentary Libraries: A Historical Excursions and Hopes for the
Future. Accessed in www.ideals.illinois.edu.

62 2018 NLA Kadung %
tate Cha
Pter

COn
ference Book of proceedings

A
Generated by CamScanner



